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BeBeneH BnepsBbie

BBenoeHumne

Ob6sazaTenbHbIM  TpeboBaHuem cTaHgapToB WCO cepun 9000 gasnsdeTcs
DOKYMEHTMPOBAHME CUCTEMbI MEHE)KMEHTa KayeCcTBa opraHusaumn.

HacTosilwmniA cTaHgapT HamnpaBsieH Ha obecnevyeHue MNpPOLLEeCCHOro mnoaxoda npu
pa3paboTke W BHeOPEeHUUM CUCTEMbl MeHed)KMeHTa KavyecTBa W YyJyylleHun ee
pe3ysibTaTUBHOCTM.

ans pe3ynbTaTUBHOIO PyHKUMOHMPOBaHUA opraHusauunsa OOJIXKHa
noeHTNPNLUNPOBaTb MHOMOYUC/IEHHble B3aMMOCBA3aHHble BUAObl OeATesIbHOCTU W
ynpasnatb nmu. Jliobasa AOesTenbHOCTb OpraHM3auum, B KOTOPOW MCMOJIb3YHOTCA
pecypcbl ons npeobpaszoBaHMs BXOL0B B BbIXOAbl, MOXET pacCMaTpMBaTbCA Kak
npouecc. Bxopamm opHoro npouecca O06bIMHO SABAAKOTCHA BbIXOAbl  OPYrUX
npoL,eccos.

CncrtemaTnyeckas naeHTUUKaUnMa U MeHeO>XMeHT MpUMeHsSeMblX OpraHmsauunen
npoueccoB, obecneyeHne wuX B3aUMOAENCTBUSA MOXKET paCCMaATPMUBaATbLCA Kak
MPOLLECCHbIN noaxoa.

MpenmMyuwecTBo MPoOLLECCHOro noaxoga COCTOUT B HEMPEPbIBHOM yrpaBieHUN Kak
Ha CTblKe OTAEJIbHbIX MPOLECCOB B PpaMKax CUCTEMbI, TaK N MPUN UX KOMOUHaUMM 1n
B3aMMOOENCTBUN.



MNpn NOKYMEHTUPOBAHUN CUCTEMbl MEHEeO)XMeHTa KayecTBa opraHum3aums MoXeT
onpenennTb Ntoboe YMCNo U COCTaB AOKYMEHTOB, HEOOX0OMMbIX A1 AEMOHCTPAL NN
pe3ynbTaTUBHOIO MJaHUPoBaHUSA, PYHKLNOHMPOBAHWUS, YNPaB/IeHNS N MOCTOSHHOI O
yJyYLLIEeHNa CUCTeMbl MEHEeI)KMEeHTa KayecTBa 1 ee NpoLeccos.

XapakTep W CcTeneHb AOOKYMEHTUPOBaHUA CUCTEMbI MeHeO)XMeHTa Ka4decTBa
3aBUCAT OT ocobeHHOCTen opraHmsaumn. [JOKyMeHTUPOBaHMWE MOXXEeT OXBaTbiBaTb
BCIO [OeATeNIbHOCTb OpraHusauum winm oTAesibHble ee acnekTbl. Hanpumep,
TpeboBaHuUs, yCTaHaB/MBaeMble B LOKYMEHTAUMW, 3aBUCAT OT BMAA U XapaKTepa
NPOAYKLMM U MPOLLECCOB, YCJI0BUN KOHTPAKTa, YCTaHOB/I€HHbIX 3aKOHOLATesIbHbIX U
obsa3aTenbHbIX TpeboBaHWUM 1 T.M.

CopoepxaHne OOKYMEHTOB CUCTEMbl MEHEeOXXMeHTa KayeCTBa M YyCTaHOBJIEHHbIE B
Hen TpeboBaHNA O0J/IXKHbLI COOTBETCTBOBATbL CTaHAapTaM B 0bnacTu KavyecTBa.

PykoBogsile ykKasaHUA HacToduwero ctaHgapTa No LOKYMEHTUPOBAHUIO CUCTEMBI
MeHeO>)XMEHTa Ka4decCTBa lnpegHa3Ha4dYeHbl Anda npunmMeHeHma opraHmsaunamMmm m He
MOTryT OblTb NCNONIb30BaHbI B KOHTPaKTaXxX nin ans Lenen CepTVI(pVIKaLI,VIVI.

NnaHnpoBaHMe KayecTBa SABJSETCA OAHUM M3 OCHOBHbIX BUAOB OEATENbHOCTU Mpw
BHEAPEHNN CUCTEMbI MEHe[)XMeHTa KavecTBa. [JOKYMEeHTbl MO MJIaHMPOBAHULO
KayecTBa MOryT perjlaMeHTUpPoBaTb MJIaHUPOBaHWE, MOArOTOBKY K BHEAPEHMUIO
CUCTEMblI MeHeO)XMEeHTa KayecTBa, BKJOYasi OpraHW3auWOHHble MeponpusaTus,
rpacpukm BbIMoNHEHUS paboT U pecypcbl, HeobXxoaAUMbIE AN OOCTUXKEHUS LEenen B
obnacTn KavyecTBa.

1 O6nacTtb NpUMeHeHUS

HacToswmn CcTaHOapT COAEpPXWUT pyKoBoAsAWME YyKalaHua Mo pa3paboTke,
BHEAPEHNIO N Noaaep>XXaHnto B paboyemM COCTOAHMM OOKYMeHTauun, Heobxoanmom
ana obecnevyeHuss pe3ynbTaTUMBHOCTUM CUCTEMbl MeEHeO)XMeHTa KayecTBa W
cooTBeTCTBYOWEN NOoTpebHOCTAM opraHu3auunn.

PykoBopgslwme yKasaHuUda MOryT MNOMOYb OpraHumsaumaMm npu co3gaHum CUCTEMbI
OOKYyMEeHTauUnn, COOTBeTCTBleLLI,eVI Tpe6OBaHVIFIM CTaHOapTOB IO CUcCcremMe
MeHeO>XMeHTa KadecCTBa.

HacTosawmn cTaHgapT MOXeT UCMoJIb30BaTbhCA MPU JOKYMEHTUPOBAHUN HE TOJIbKO
CUCTEeM MeHe)XMeHTa KavyecTBa B COOTBETCTBUM C TpeboBaHnamm ctangaptos NCO
cepym 9000, HO W nNpu [OOKYMEHTUPOBAHUN LOPYrnx CUCTEM MeHeO)XMeHTa,
HarnpuMmep, CUCTEeMbl 3KOJIOTMYECKOro MeHeO)XMeHTa, CUCTEMbl MeHeL>XXMeHTa
6e30nacHOCTN N OXpaHbl Tpyaa.

NMpnmeyaHne - Ecnm npouenypa LOKYMEHTMpPOBaHa, 4aCTO WCMNOJb3YHOT TepMUH
"NOKYMeHTUpoBaHHasA npoueanypa”.

2 HopMaTuBHbIE CCbIJIKW

B HacToslleM CcTaHOapTe WCMoJib30BaHbl HOPMATMBHbIE CCbIIKW Ha clheaytoume
CTaHOapThbli:

NCO 9000:2005 CuctemMmbl MeHegXMeHTa KavyecTtBa. OCHOBHbIE NMONOXKEHUSA N



CJIoBapb

NCO 9001:2000 Cncrtembl MeHea )XMeHTa KayecTBa. TpeboBaHus

3 TepMUHbI N onpenesieHnd

B HacTofAweM cTaHOapTe NCNonb3yTCca TepMuHbl U onpenenedna no NCO 9000, a
TakXxe crefywme TepMUHbI C COOTBETCTBYHOWMMKU onpegeneHnaMmu. [Ons
oTAeNIbHbIX BUAOB LOKYMEHTauuUM CUCTEMbI MEHeLXXMEeHTa KayecTBa OO0MNycKaeTcs
NCNoJib30BaHMe APYrmnx obLenpuHATbIX TEPMUNHOB.

3.1 paboume wuHcTpykuum (work instructions): lNogopobHoe onucaHme nopsgka
BbINOJIHEHUA NOCTABJ/IEHHbIX 3alaHNN N BEAEHMNE 3aMNnNCeEN MO HUM.

NpnmevaHna
1 lokymMmeHTunpoBaHue paboymx NHCTPYKLMA He obBs3aTeNbHO.

2 K paboyMM MHCTPYKLMSIM MOryT OblTb OTHECEHbl, Hanpumep MNOSCHUTEsbHbIE
3aMUCKN, KapTbl TEXHOJIOFMYEeCKOro Trnpouecca, MJaHbl, MOAENN, TexXHUYeckue
3aMUCKN K YepTexxaM, TeXHUYECKMe YCI0BUSA, WHCTPYKLUM MO 3KChJyaTauuu
obopynoBaHUsA, NsakaTbl, BUgeomaTepmanbl U T.4. Paboyne MHCTPYKLUMU OOJIKHbI
cogepaTb cBeAeHuss 06 uncnonb3yeMbix MaTepuanax, obopyaoBaHUN U
AOKYMeHTauun. B cnyyae HeobxoaAMMOCTM B HUX MOTYT ObiTb BKHOYEHbI KPUTEPUM
NPUEMKMN.

3.2 cdopma (form): OKYMEHT, B KOTOPbIN BHOCATCH AaHHble, Heobxoaumble ONS
CUNCTEeMbl MEHE)XMEHTA KavyecTBa.

[MpuMmeyvaHune - lNocne 3anosiHeHUA PopMa CTAHOBUTCA 3anuncCbio.

4 IoKyMeHTauna CUCTeMbl MEHeOXXMEeHTa
KayecTBa

4.1 Obwme NoJsIoXXeHns

Knaccndpukaynsa OOKYMEHTauuu CUCTEMbI MeHeO>XMeHTa KaydecTBa MoXXeT ObiTb
MOCTpPOEHa Ha OCHOBE CTPYKTypbl MPOLECCOB OpraHusaumu, CTPYKTYpbl
BHeAPSAEMOro CTaHAapTa KayecTBa WM ux KombuHauuu. OpraHusaums MoxeT
ncnonb3oBaTb Apyrve BuAbl KaacCuuMkKauum B COOTBETCTBUM CO CBOUMMU
notpebHocTaMN.

CTpyKTypa B3anMoOeNCTBUSA OOKYMEHTOB CUCTEMbI MEHEOXKMEHTA Ka4eCTBa MOXET
ObITb  nepapxmyeckon. [opmobHaa CTpykTypa cnocobCcTByeT  BHeOPEHULO,
nogaep>xaHuto B pabo4yeM COCTOAHUM U JlyHWEMY MNOHMMAHMIO MNepCcoHasioM
TpeboBaHNN K OOKYMEHTaLUUn CUCTEMbl MEHEO)KMEHTA KayecTBa. B npunoxerHun A
npencTaBseHa TUMOBasA CTPYKTypa B3auMOAENCTBUSA [OOKYMEHTOB CUCTEMbI
MeHeO)XMeHTa KadecTBa. Pa3paboTka YpOBHEN MEepapXnYecKom CTPYKTYpbl
ONOKYMEHTOB 3aBUCUT OT 0COBEHHOCTEN oOpraHm3aLmn.



CTteneHb OOKYMEHTUPOBaHNUA CUCTEMbI MeHeOXMeHTa Ka4deCTBa OpraHun3aunm
MOXXET pa3J/in4aTbCA B 3aBUCUMMOCTIW OT CJieaYyHLNX CpaKTOpOB!

a) pa3Mepa 1 BUOOB AeATeNbHOCTU opraHusaumnuy;
b) cnoxxHocTKn npoueccos N PopM NX B3aUMOLENCTBUS;
C) KOMMNETEHTHOCTU NepcoHana.

OnpepeneHna cucTtemMbl MeHeO)XMeHTa KayeCTBa [OJIKHbl COOTBETCTBOBATb
TepMmmnHaMm u onpegeneHnam no NCO 9000 co CCbIIKOW Ha 3TOT CTaHOapT wau
obLenpunHaTbIE TEPMUHLI U oONpeaeneHuns.

CucteMa MeHea)XMeHTa KayecTBa o00bIMHO BKJAOYaeT B cebs chneaywoumve
NOKYMEHThI:

a) NONINTUKY U Luenn B 061acTn KavyecTBa;
b) pykoBOACTBO MO Ka4yecTBy;

C) OOKYMEHTUPOBaHHbLIE NpoLenypsl;

d) pabo4me NHCTpyKUWUWK;

e) dopMbl;

f) nnaHbl KayecTBa;

0) TeEXHU4YeCcKune ycnoBus;

h) BHELWWHME OOKYMEHTHI,

i) 3anuncwu.

IOKYMEHTbl CUCTEMbI MEHeA)KMeHTa KadecTBa MoryT ObITb NMpencTaBseHbl B 1060
dopme n Ha nobom HocuTene.

MpumedaHne - MpenmMyllecTBaMn OOKYMEHTUPOBAHMSA Ha 3NEKTPOHHbIX HOCUTENAX
SABNAIOTCS Crepytouine:

a) obecnevyeHMe TMOCTOSIHHOrO JOCTyMNa YMNOJIHOMOYEHHOro MepcoHana K
aKTyaJIM3NPOBAHHOM UHMOPMALINY;

b) nerkocTtb npenoctaBJieHNA OO0CTYyrMNa K AOKYMeHTaM, BHeCeEHUNA B HNX N3MEHEHUN
n ynpasJjieHnda NnMu,

C) BO3MOXHOCTb pacrnpoCTpaHEeHUss [OOKYMEHTOB W YyMpaBieHUA UMW NyTeEM
pacrnedyaTKn Konum (npmn HeobxoamMmocTn);

d) obecneyeHne OOCTyMNa K JOKYMEHTaM OTAAJIEHHbIX NoApasaeneHunn;

e) obecnevyeHme nNpPoOCTOTbl U pPe3ysbTaTUBHOCTU aHHYJIMPOBAHMS YCTapeBLUUX
JLOKYMEHTOB.



4.2 Llenn n none3sHoOCTb
NOKYMEHTNPOBaHNSA

NOKYMeHTMpOoBaHNE CUCTEMbl MeHeO)XMeHTa KayeCTBa MO3BOJIAEeT OCYyLeCcTBAATb
(Npn HeobXO0ANMMOCTU CMNCOK MOXKET BblITb OOMOJIHEH):

a) onmncaHme CUCTeMbl MEHEO)KMEHTa KayecTBa opraHmsauunn,

b) obecnevyeHune Heobxognmon NHGOopMaumen B3aMMOLENCTBYIOLWNX
nogpasaesieHnin C Lenblo JiyHwero NoHUMMaHMs B3auMOCBA3EN MeXOy HUMU;

C) noBedeHne 00 CBeAeHUsa nepcoHaNa 06s3aTenbCTB CO CTOPOHbLI PYKOBOACTBA B
obnacTtu KayecTBa;

d) copmencTteme B obecnevyeHnn oCBeAOMJIEHHOCTU NepcoHana o6 akTyasbHOCTU U
Ba>XHOCTW ero AeATeNbHOCTH;

e) obecneyeHne B3aUMOMOHMMAHUSA MeXxOy MNEepPCcoOHasoM U PYKOBOACTBOM
opraHm3sauunu;

f) obecneyeHne 6a3bl AN BbINOHEHUS NOCTAaBNIEHHbIX Lesewn;

) yCTaHOBNEeHMe nopsigka BbINOJHEHUA paboT AN OOCTUXKEHUS YCTAHOBJIEHHbIX
TpeboBaHuy;

h) obecneyeHne O0O6BLEKTUBHLIX CBUAETENLCTB BbINOJIHEHUS YCTAHOBEHHbIX
TpeboBaHum;

i) obecnevyeHne 4eTKOM 1 pe3ysIbTaTUBHON CTPYKTYPbl BbIMOJIHAEMbIX AENCTBUN;

j) obecnevyeHne 6a3bl ONA MNOAFOTOBKW BHOBb HAHMMaemoro repcoHasa wu
HeobxoOMMONM  MepenoaroTOBKM  BCEro  MepcoHasa  opraHusaumm  Yepes
3anjlaHNPOBAHHbIE MHTEPBaJIbl BPEMEHN;

k) obecnevyeHne wmMep MO YCTaHOBAEHUIO nMopsaka wu cbanaHCMpoBaHHON
nesATeNnbHOCTM OpraHu3auunu;

) obecrneyeHne MOCNEOOBATENLHOCTA BbIMNOJIHEHWS oOnepauuini  Ha OCHOBEe
[NOKYMEHTOB MO MnpoLeccam;

m) obecneyeHne OCHOBbI AN MNOCTOAHHOrO  YJYYLIEHUS  [OeATesbHOCTU
opraHusauunm;

N) MOBbILLIEHNE OOBEPUS K OPraHM3aLuM CO CTOPOHbI MoTpebuTenein Ha OCHOBE
[LOKYMEHTUPOBAHHbIX Npouenyp CUCTEMbI;

0) NpegocTaBieHne 3auHTEPEeCcOBaHHbIM CTOPOHAM UHMOPMALIUM O BO3MOXXHOCTSAX
opraHunsauuny;

p) obecnevyeHne SsCHOM AN8 MOCTABLUMKOB CTPYKTYpbl TpeboBaHUn;
() co3aHMe OCHOBbI 415 MPOBeeHNS ayanuTa CUCTEMbl MEHEAXKMEHTA Ka4yeCcTBa;

r) obecneyeHMe OCHOBbI [AOJI9 OLEHMBAHUSA W  TMOCTOSHHOW  MNOAOEeP)XKWU



pPe3yjibTaTUBHOCTN CUCTEMBbI MeHeO>XMEHTa Ka4yeCTBa B COOTBETCTBUU C
yCTaHOBJIEHHbLIMUA Tpe6OBaHI/IFIMVI.

4.3 Nonntuka v uenm B obnactu
KayeCcTBa

MNonnTtuka u uenn B ob6nacTn KavyecTBa A0/HKHbI ObITb AOKYMEHTasIbHO OhOPMJIEHbI
B BUAE CaMOCTOATE/IbHbIX JOKYMEHTOB MW BKJIlOYEHbl B PYKOBOACTBO MO Ka4yecTRy.

4.4 PyKOBOACTBO MO KavyecTBY

4.4.1 Obwme NonoXKeHus

Kaxpass opraHm3aums AoOJKHa pa3paboTaTb CBOe PYKOBOACTBO MO KayecTBy.
HacToawmnn cTtaHgapT OonyckaeT FMOKM noaxon Npu onpenesieHun CTPYKTYpPSbI,
opmaTa, coaepKaHUs AN METOAO0B AOKYMEHTUPOBAHUS CUCTEMbI MEHEOXKMEHTA
KavyecTBa opraHusauunu.

Ona Hebonbwnx oOpraHM3auun B PYKOBOACTBO MO KayecTBy UuenecoobpasHo
BKJIlOYaTb [OJIHOE OMNucCaHWe CUCTeEMbl MeHeO)XMeHTa KayecTBa CO BCeMu
ONOKYMEHTUPOBaHHbIMK npouenypammn, Tpebyembimm WNCO 9001. [Ona KpynHbIX
opraHumsaumm MoxeT 6biITb pa3paboTaHO HECKOJZIbKO PYKOBOACTB MO Ka4vecTBy
(Hanpumep, ONA9  MeXAYHapOoAHOro, HauWOHaNbHOrO WM  pPernoHasibHoro
HarnpaB/ieHUN [eATesIbHOCTU opraHm3auun) u/vwam mMoxxeT ObiTb co3paHa 6bonee
CJ/I0OXKHasa nepapxmyeckasa CTpyKTypa AOKYMEHTOB.

PyKOoBOACTBO MO Ka4yeCcTBY QAOOJ/IKHO codep>aTb 06/1acTb MPUMEHEHUA CUCTEMBbI
MeHeo)KMeHTa KavyecTBa, obocHoBaHMe 1 pgetann  NobbiIX  UCKIOYEHUN,
NOKYMEHTUNPOBAHHbIE NpoLeaypbl AW CCbIJIKU Ha HUX, ONMUCaHNE B3aMMOOEeNCTBUS
MPOLLEeCCOB CUCTEMbl MEHEXXMEHTA KayecTBa.

PYKOBOACTBO MO KayecTBY [JOJ/DKHO BKJOYaTb B ceba wuHdbopmaumo 06
opraHu3auuu, B TOM YuUcse ee HAaMMeHOBaHME, afpec N KOHTAaKTHYO nHdopMaLuio.
B pykoBoACTBE MO KavyecTBy MoXeT ObiTb nMpuBedeHa [AOMNOJIHUTEsbHAsNA
NHdopMaLnsa, HanpuMep HarnpaBsieHNe OesTeNbHOCTM OpraHn3aunn, CBegeHuns o ee
pa3Mepe, UCTopUYeckas CripaBka.

PYyKOoBOACTBO MO KayecCcTBY [OJI)KHO COAep)XaTb 3JIeMeHTbl, NpenycMOTpPEeHHble
nyHKTamu 4.4.2 - 4.4.9, Ho He obA3aTeNIbHO B YyKa3zaHHOM ropsake.

4.4.2 HanmeHoBaHMne n o61acTb NPUMEHEHNS

B HanmeHoBaHUN u/unn obnacTu NPUMeHeHUs PYKOBOACTBaA MO KavyecTBy cienyeT
yKa3blBaTb OpraHuM3auuvlo, kKoTopas O6yneT ero npuMmeHsiTb. B pykoBoacTBe Mo
KavyecTBy QOo0J/PKHa OblTb cAefnaHa CCbIJIKa Ha CTaHAapT, Ha OCHOBE KOTOPOro
pa3pabaTbiBaeTCs CMCTEMa MeEHeAKMeHTa KavyecTBa.

4.4.3 Copep>xaHne pyKoBOACTBaA MO KayecTBy

B cooepxaHuMM PpykKOBOACTBa MO KayecTBY cCyedyeT YyKasblBaTb HOMeEpa,
HaMMeHOBaHMA BCeX pa3fesioB M HOMepa CTPaHuL, Ha KOTOPbIX 3TW pa3nens



pacrnonoXKeHbl.
4.4.4 PaccMOTpeHune, yTBep)XXOeHne n nepecmoTp

PYKOBOZACTBO MO KayecTBY [OJ/DKHO COAEp)XaTb TOYHbIEe CBeleHUsl 0 ero craTyce,
JlaTaxX PAaCCMOTPEHUS, YTBEPXKAEHUS N NepecMoTpa.

MNpn HEOBXOANMOCTN XapaKTepP N3MEHEHUI YKA3biBalOT B PYKOBOACTBE MO Ka4yecTBY
NN ero NPUI0XKEHUSIX.

4.4.5 NMonntunka n uenm B obnactm KavyecTBa

PYyKOBOACTBO MO KA4YeCcTBY OO0JIKHO BKJOYaTb B cebs nonnTtuky mn uenm B obnactu
KayecTBa WM CCbIJIKW Ha HUX. PelleHne o BKJIIOYEHUWU MNOJNTUKU U/unn uenen B
06/1acT KayecTBa B PYKOBOACTBO MO KayecTBY MPUHMMAET BbiCLLIEEe PYKOBOACTBO
opraHmsauumn. MokasaTenn pe3ysibTaTUBHOCTM BbIMOJIHEHUA LEeNen MoryT ObiTb
BKJIIOYEHbl B APYrne OOKYMEHTbl CUCTEMbl MEHEO)XMeHTa KavyecTBa OpraHusauunu.
MNonntuka B 06nacTn KayecTBa OOJIKHA codepkaTb 06s3aTeNbCTBA COOTBETCTBUSA
YCTAHOBJIEHHbIM TPeboBaHMSAM U MOCTOAHHOIO TMOBbILLIEHUA pPe3y/ibTaTUBHOCTU
CUCTEMbl MEHEeI)KMeHTa KavyecTBa.

Llenn B obnactu KavecTBa OCHOBaHbl Ha MNOJINTUKE opraHmMsauunnm B obnactu
KavyecTBa U O0JKHbI 6bITb AOCTMXXUMbIMU. Llenn B o6nacTtm kKavyecTBa opraHmsauunn,
npencrtaBJieHHblE B KOJIN4HECTBEHHOM BbIPpa>X€HNWN, CTaHOBATCA TMOKa3aTeldMn "
OOJIKHbI U3MEPATbCA.

4.4.6 OpraHn3aunoHHasa CTPYKTypa, OTBETCTBEHHOCTb U NOJIHOMOYUA

B pykoBOACTBE MO Ka4yecTBY AOJ/HKHaA ObiTb MpuBefeHa CTPYKTypa OpraHmM3auunu.
OTBETCTBEHHOCTb, MOJIHOMOYMS U B3aUMOAENCTBUS MOryT OblTb MNpUBEAEHbI B
OpraHM3auUMOHHbIX CXeMax, KapTaxX MpoLeccoB u/uan pabouynx NMHCTPYKUUAX. DTU
JOKYMEHTbI MOryT ObITb BKJIKOYEHbI B COCTaB PYKOBOACTBA MO KAa4YeCTBY UM Ha HUX
[O/HKHbI ObITb CAeNaHbl CCbIJIKN.

4.4.7 Ccblnkn

PYyKOBOZCTBO MO Ka4yeCcTBY AO/KHO CoAep>KaTb NepevyeHb OJOKYMEHTOB, Ha KOTOpble
NEenalTCs CCbITKN.

4.4.8 OnncaHne cucteMbl MEHEeO)XMEHTa KavyecTBa

PyKOBOACTBO MO KayecTBY [OJKHO COAEp>XaTb OMUCAaHUE CUCTEMbl MEHEO)KMEHTa
KayecTBa U ee NPUMEHEHUs B OpraHM3auumn, a TakXe onucaHue MpoLLeccoB N Mx
B3aMMOAENCTBMS. B pyKoBOACTBO MO KayeCTBY [OOJIKHbl ObiTb Tak)Xe BKJIOYEHbI
[OKYMEHTUPOBaHHbIE NpoLeaypbl UIN CCbISIKMA Ha HUX.

OpraHmnsaumsa oosmKHa OOKYMEHTUPOBATb CUCTEMY MeHeO)XMeHTa KadecTBa mbo B
COOTBETCTBMM CO CBOMMWU rmpoueccamu, nNmbo B COOTBETCTBUU CO CTPYKTYpoOmn
BblbpaHHOro cTtaHgapta, Jambo B  ntobon NHOM nocsaenoBaTesSIbHOCTH,
COOTBETCTBYOLWEN NOTPEOHOCTAM OpraHu3auunn.

Llenecoobpa3Ho WCMoNb30BaTb MNEpPEKPECTHble CCbIKM MexAay BblOpaHHbIM
CTaHOAPTOM N PYKOBOACTBOM MO KayecTBy.

B pykoBOoAOCTBE MO Ka4yeCTBY OOJIKHbI ObITb YKa3aHbl NMpnMeHaeMble opraHm3a|_u/|e|7|
MeTOoAbl AJ19 BbINOJIHEHUS NOJIMTUKK 1 Lenen B 061acTn KavyecTBa.



4.4.9 MNpunoxxeHuns

PyKoBOACTBO MO KayeCcTBY MOXET BKJO4YaTb B ceba NpuaoxxeHus, copepxawme
CnpaBo4HY0 NHGOpMaLuIo.

4.5 1oKyMeHTUpOBaHHLIE npouenypsbl

4.5.1 CtpykTypa u cbopmaT

CTpykTypa u ddopMaT [OOKYMEHTMPOBaHHbIX npoueayp (Ha 6ymMakHOM wnnun
3/IEKTPOHHOM HOCUTENsX) OOJKHbl ObiTb MpencTaBsieHbl OpraHuM3auuen B Buae
TEKCTOB, CXeM, KapT npoueccoB, Tabnuu, ux KoMbMHauum wnnn B Apyrou
npuemnemon ¢opmMe B  3aBUCUMOCTM OT notpebHoCcTen  opraHmsauumu.
OKyMeHTMpOBaHHaA npouenypa Oo/HKHa cogep>XaTb Heobxoanmyo MHGopMaunto
(cM. 4.5.2) ©n wvMeTb YHUKaNbHYIO uaeHTUUKaunto ana obecneyeHus
MPOCNEXNBAEMOCTH.

B OOKYMeHTUPOBaHHbLIX npoueaypax MoryT 6biTb cAenaHbl CCbIIKM Ha paboyume
WHCTPYKUMW, onpeaensaiwme nopsaok BbiNnosiHeEHUA paboT. JOKYyMeHTUpOBaHHbIE
npouenypbl 06bIYHO OMUCHLIBAKOT OEATENbHOCTb, BKJ/OYaKLWYy B cebs HEeCKOSIbKO
dyHKUNI, B TO BpeMsa KakK paboyme NMHCTPYKUUU OBbIMHO OTHOCATCS K3adaHMAM B
paMKax ogHOWN OYyHKLUWN.

4.5.2 CopepxaHue
4.5.2.1 HanmeHoBaHuMe

HanmeHoBaHMe  OO/KHO  4YETKO  UAEHTUPUUMPOBATb  AOKYMEHTUPOBAHHYIO
npouenypy.

4.5.2.2 Uenb

Llenb pa3paboTku M MCMoNb30BaHUS OOKYMEHTMPOBAHHOW npoueaypbl A0SHKHA
ObITb YeTKO NAEHTUMOMLMPOBaHA.

4.5.2.3 Obnactb npuMeHeHuns

OpraHmsauma OoJKHa onucaTb 061acTb MNPUMEHEHUS OOKYMEHTUPOBAHHOM
npouenypsbl, BkKAOYas obocHoBaHMe M nogpobHoe onucaHme nbbiXx cAenaHHbIX
NCKJTIOHEHUN.

4.5.2.4 OTBEeTCTBEHHOCTb U MNOJIHOMO4YUSA

OpraHunsaums 0oJKHa WOEHTUPULMPOBATb OTBETCTBEHHOCTb M MOJHOMOYNA U/
pyHKLMOHaNbHble 00653aHHOCTN MNepcoHasia, a TakXe B3aMMOCBSA3b MepcoHaNa C
npoueccamm w OeNCTBUSMM, BXOASAWMMKM B npouenypy. OTBETCTBEHHOCTb W
NOJIHOMOYMS MOryT ObITb NPeACTaBNEHbI B BUAE KAaPThl NpoLiecca Ui TekcTa.

4.5.2.5 OnncaHne BNOOB AeATeNbHOCTU

YpoBeHb AeTasn3aunum OOKYMEHTOB 3aBUCUT OT CJIOXKHOCTU BuAa OEATENbHOCTH,
NCNOJIb3YEMbIX METOMO0B, YPOBHS KBanMduKauum N NOArOTOBKW MepcoHana,
HeobXoAUMbIX A5s BbINONIHEHUS pPaboT. He3aBMCMMO OT YPOBHSA MPW OMMUCAHUK
BWUOOB AEATENbHOCTU A0/IKHbI ObITb PACCMOTPEHBLI C/ieAyoLMe acneKThbl:



a) onpepeneHne notpebHoCcTen opraHmsaumun, ee notTpebutenen n NOCTaBLNKOB;

b) npeacTaBneHWe NpoLIECCOB B BUAE TEKCTa W/MaM KapT Mpouecca no BuAam
nessTeNnbHOCTY;

C) onpegeneHne Heobxoaumbix paboT n pacnpeneneHne OTBETCTBEHHOCTH,
Ha3HayeHne OTBETCTBEHHbIX JINL, PaMKU UX QYHKLMOHANbHbLIX 00si3aHHOCTEN,
Lenn, MecTo, BpemMs 1 cnocob BbiNOJIHEHUS 3TUX paboT;

d) onucaHwe ynpaBfeHMs nMpoueccamm U UAEHTUPUUUPOBAHHLIMU  BUAAMU
nesTenbHoCTY;

e) onpepeneHne noTpebHoCcTem B pecypcax, HeobxoAuMbIX 0N BbIMNOJHEHUS
YyCTaHOBJIEHHOW  OeATenbHOCTM  (MoTpebHOCTb B nepcoHane, obyyeHun,
obopynoBaHun U MmaTepuanax);

f) onpepeneHne NOKYMEHTOB, perfaMeHTUPYIOLWMX OaHHbIN BUL, AeATEeNbHOCTHY;
g) onpepesieHe BXxo4a 1 BbIXo4a NpoLLEeCcCoB;
h) onpeneneHne HeobxoaMMbIX U3MEPEHUN.

OpraHumsaumst MoXXKeT MPUHSATb pelleHne o LenecoobpasHOCTU BKJIIOYEHUS HaCTU
npuBeneHHON Bbille MHOPMaLUn B paboyne MHCTPYKLUN.

4.5.2.6 TpeboBaHMA K 3aNnNCAM

BeneHue 3anucen no BuAy 0eATENIbHOCTU, YCTaHOBEHHOMY B LOKYMEHTUPOBAHHOM
npouenype, OO/MKHO ObITb onmMcaHo B pasfgesie "3anucu" wam B APYrom paspene
paboyen MHCTpYKLUMN. OpraHm3saumnsa go/HKHa YCTaHOBUTb (DOPMbl BeAEHNSA 3anuncen,
yKa3aTb cnocobbl X 3aN0JIHEHUS, perncTpaumn n XpaHeHums.

4.5.2.7 NpunoxeHuns

IOKyMeHTMpOBaHHAA nMpouenypa MOXET BKAW4YaTb B ceba npunoxeHus,
cogepxxalwime BcCroMoraTenbHy WHGopMauuto (Tabnuubl, AnarpamMmmbl, KapTbl
rnpoueccoB, cXxeMbl U QOPMbI).

4.5.3 PaccMmoTpeHune, yTBepXXOeHNE U NepecMoTp

[loKyMeHTMpoBaHHasa npoueaypa A0J/KHA COAEP)XaTb CBEAEHMS O CBOEM CTaTycCe,
JaTax pacCMOTPEHUs, YTBEPXKAEHUS U NepecMoTpa.

4.5.4 OnpeneneHne N3MeHeHNn

Mpn  HeobXoAMMOCTU  XapakKTep WU3MeHeHMA [oJKeH OblITb YyKasaH B
JOKYMEHTUPOBAHHON npoueaype Uan npusioXXeHnsx K Hen.

4.6 Pabo4vne MHCTpYyKLUW

4.6.1 CtpyKTypa n popmaT

Pabo4yne MHCTpyKUMK LO/DKHbI pa3pabaTbiBaTbCa M Noaaep>XmBaTbCAa B paboyvem
COCTOAAHUN, 3TO HeobXoAMMO [ANA BCexX BbIMOJHAEeMbIX paboT, Ha KoTopble
oTCyTCTBUE paboynx WMHCTPYKUUM MOXKET MOBAUATb OoTpuuaTenbHo. OpraHusauuns



MOXKEeT MUCMoJsib30BaTb pa3/in4yHbie MeToAbl pa3paboTkm n npepcrasneHnsa paboydmx
WHCTPYKLMNW.

Paboyme  WMHCTPYKUMM  OOJKHbI  MMETb  HAaWMMEHOBaHMEe WU YHWUKaJIbHbIN
NOeHTUNPNKALUNOHHbIN HoMep Aans o6o3HavyeHuns (cM. 4.6.4).

CTpykTypa, cdopMaT M ypoBeHb AeTanm3aumm paboynmx WHCTPYKUUIA OOJIKHbI
COOTBETCTBOBATb MOTPebHOCTAM MNepcoHana opraHusauum Wu 3aBUCETb OT
CNOXXHOCTU BbINOJNIHAEMbIX pPaboT, NMPMMEHAEMbIX METOAO0B, YPOBHS MOAFOTOBKMU,
KBanMduKaLuum n HaBbIKOB NMepcoHana.

CTpykTypa paboymx  MHCTPYKUMA  MOXET  OT/AMYaTbCss  OT  CTPYKTYpbl
AOKYMEHTUPOBAHHbIX NMpoueayp.

Paboyne MHCTPYKUMM MOryT ObiTb BKJIOYEHbI B AOKYMEHTUPOBAHHbLIE MpouUenypsbl
WM Ha HUX OOJKHa ObITb coenaHa ccblfka.

4.6.2 Conep>kaHue pabo4mnx NHCTPYKLNN

B paboymx UMHCTpyKUMAX cnenoyeT YyKasblBaTb OTBETCTBEHHblE  Yy4acCTKU
NesaTenbHOCTU opraHm3aumn. B paboumx uHCTpyKumax cnepyet wusberatb
U3NULLIHEN peTanm3auuu, KOTopas He MPMBOAUT K  YAYYLWEHWI YyhnpaBneHUs
AeAaTeNnbHOCTb0 opraHu3aumn. NMoAroToBKa M NepenoaroToBka rnepcoHasa MoXeT
CHMU3UTb MOTPebHOCTb B AeTanm3aunm paboymx MHCTPYKLMA, NpU YCJI0BUMK, YTO
BOBJIEYEHHbIN MEpPCOHas AO/DKEH MoJlydaTb BCO Heobxogumytlo MHGOpMauuio Ons
NpPaBUJILHOrO BbIMOJHEHNSA PaboThI.

4.6.3 Buabl paboymnx NHCTPYKLMN

HacToawunn cTaHfapT He yCTaHaBaMBaeT oOwmx TpeboBaHMM K CTPYKType Wau
dopMmaTy paboymx MHCTPYKUMA, 0OHAKO OObIMHO OHW LOJIXKHbI Coaep>XaTb Len n
obnactb nNpuMeHeHUs BbINOAHAEMbIX paboT m 3apgady. Kpome TOro, Ha paboyue
WHCTPYKUUU  OOJIKHbI ObITb  cOoenaHbl  CCbUIKK B COOTBETCTBYIOLLMX
[OKYMEHTUPOBAHHbIX npouenypax.

B nwbom cnyyae B pabodymx  MHCTPyKUMAX  AOO0/MKHa  ObiTb  yKasaHa
nocnenoBaTeNbHOCTb  BbIMOJIHEHUSA  OMepauuin, KoTopass TOYHO OTpaXkaeT
YCTaHOBJIEHHble TpeboBaHMA U COOTBETCTBYIOLLYIO AeATEeNbHOCTb. Bo nsbexxaHne
HeOOMOHMMAHNA N HETOYHOCTEN cnefyeT yCTaHOBUTb OnpeneneHHbin popMaT nam
CTPYKTYPY pPaboymx NHCTPYKUUA N MPNAEPKNUBATLCSA UX.

Mpumep paboyen NHCTPYKLUK NMpUBEOEH B NMPUIoXKeHUn B.
4.6.4 PaccMoTpeHune, yTBepaeHume n nepecMoTp

OpraHumsaums nOoJikHa obecnedynTb TOYHbIE CBeleHUss o CcTaTyce W paTe
PAaCCMOTPEHUS, YTBEPXXAEHMSA U nNepecMoTpa pabounx NHCTPYKLUA.

4.6.5 TpeboBaHUSA K 3anmcam

TpeboBaHMA K 3anucsaMm, OTHoCAWMMCA K pabodyen WHCTpyKumm (roe 37O
MPUMEHUMO), OOJKHbl OblTb NpuBeAeHbl B OAHOM W3 pa3aesioB ee paboyen
WHCTPYKUMU. MUHMManbHble TpeboBaHUA K 3anmcaM YCTaHOBJIEHbl CTaHOApPTOM
NCO 9001. OpraHmsauma OoKHa yCTaHOBUTb CNocobbl BeAeHUs, perncrpaunm u
XpaHeHna 3anmncen n paspaboTtatb GopMbl A4NA 3aN0JHEHUS.



4.6.6 NopeHTnpnKauma nsMeHeHnn

NMpn HeobXOAMMOCTU XapaKTep W3MEHEHUN [oKeH ObiTb ykasaH B paboyen
WHCTPYKLMU NN NPUNOXKEHNAX K HER.

4.7 ©opMbl

Ona 3anucm  JaHHbIX, HeobxoAuMbIX ONA  NoOTBEPXAEHUS COOTBETCTBUS
TpeboBaHNSAM  CUCTEMbl MeHeA)XMeHTa  KayvecTBa, OpraHmsaumsa  AO0JDKHa
pa3paboTaTb KU BeCTu cneynanbHble popMbl. Kaxxgaa popmMa opraHm3aumm OoJ/KHa
nMeTb HavMeHOoBaHwWe, NOEHTUNPUNKALNOHHbIN HoMep, Gamuann nnu,
OTBETCTBEHHbIX 3a MepecMoTp U faTy nepecmoTpa. Ecnm cdopmbl npnsooatca B
MPUIOXKEHNAX K PYKOBOACTBY MO KayecCcTBY, LOOKYMEHTUPOBaHHbLIM rMpouenypam
n/vnn paboynmm MHCTPYKUMAM, TO Ha HUX OOJIKHbI ObITb CAeNaHbl CCbIIKN.

4.8 NnaHbl N0 Ka4yecTBy

MnaH no Ka4yeCTBy 4dBAAeTCA 4YacCTblO OOKyMeHTauuMn CUCTeMbl MeHea>XMEHTa
Ka4dyecCcTBa Winm Apyrmx rjiaHoB n/nnn nporpamMmm opraHmsauunn.

MnaH Mo KayecTBy WCMNOJIb3YIOT B OOKYMEHTUPOBAHHOM CUCTEME MeHeO)XMeHTa
KavyecTBa oOpraHusauunm pnsg YycCcTaHOBAEHUA nopsgka TMPUMEHEHUS CUCTEMbI
KayecTBa B KOHKpPeTHOM cuTyauumn. [lnaH NO KayecTBy WUAEHTUPUUMPYET WU
OOKYMEHTMpyeT cnocob BbINOJIHEHUA OpraHM3aumen yHWKalbHbIX TpeboBaHUN K
NPOAYKUMKX, NpoLeccy, NPoekTy uian ocobbix TpeboBaHMM KOHTpPaAKTA.

OpraHusauus AosHxkHa onpeaenmTb 061acTb NPUMEHEHMs NaHa no KayecTy. MnaH
No KayecTBY MOXXEeT BKJ4YaTb B cebsi yHMKanbHble npouenypbl, paboyune
NHCTPYKUUX N/ 3amnncu.

4.9 TexHNn4Yeckme ycnoBus

TexHu4yeckne ycroBUS ABAAIOTCA LOKYMEHTOM, yCTaHaBaMBalowmMm TpeboBaHUs.
HacToawwnn cTaHOapT He paccMaTpuBaeT 3TOT BUA AOKYMEHTOB, TakK KaK OH
oanHakoB ana nbon npoaykuum n nobdon opraHusayun.

4.10 BHellHMe OOKYMEHTHhI

OpraHusaums Aos>KHa UCNO0JIb30BaTb BHELUHME AOKYMEHTblI U YCTAHOBUTb MeTOAbl
yrnpaB/ieHNs MM B PaMKax CUCTEMbl MeHelXXMeHTa KayvecTBa. [puMepamMu Takux
NOKYMEHTOB  SABASIIOTCA  4YepTexu notpebutenen, TeXHUYECKNe YCoBUS,
3aKOHoOaTeNbHble U” obaA3aTenbHble TpeboBaHUS, CTaHOAaAPThbl, KOAEKChbI W
PYKOBOACTBA MO 3KCMayaTauuu.

4.11 3anucu

3anuncum, yCTaHOBJIEHHbIE CUCTEMON MeHeO)XMeHTa Ka4vecTBa, HeobxoguMmbl AONs
npenoctaBJiIEHNA CBUAETENILCTB PE3Y/IbTAaTUBHOCTU OEATEJ/IbHOCTMH, yCTaHOBJ'IeHHOVI



B OOKYMEHTUPOBAHHbLIX Mpoueaypax M paboymx WMHCTPYKUMUSAX. 3annucum OOJIKHbI
obecneymBaTb CBUAETENLCTBA COOTBETCTBUSA TPEOOBAHUAM CUCTEMbI MEHEAXKMEHTA
KavyecTBa W YCTaHOBJIEHHbIM TpeboBaHMSAM K nNpoAyKumum. OTBETCTBEHHOCTb 3a
BeAeHMe 3anuncen [o/hkHa OblTb YyCTaHOBJIEHA B JOKYMEHTaxX CUCTEeMbI
MeHea )KMeHTa KavyecTBa.

MpumMeyvaHue - O6bIYHO 3anNnUCK He MepecMaTpPUBatoTCS.

5 [Mpouecc NoAroToBKN OOKYMEHTOB
CUCTeMbl MeHeO)XMeHTa Ka4deCTBa

5.1 OTBeTCTBEHHOCTb 3a NOArOTOBKY
OOKYMEHTOB

JlOKYMEHTbl CUCTEeMbl MeHem)XMeHTa KayecTBa [AOJKHbl ObiTb pa3paboTaHbl
nepcoHasioM, BOBJIEYEHHbLIM B MPOLIECCHl W BbIMOJHSAEMYIO OEATESIbHOCTb. IOTO
Heobxoammo gnsa obecnevyeHnss BOBJIEYEHHOCTU U 3aMHTEPECOBAHHOCTW MepcoHana,
a TakXXe Jlyylero NnoHMMaHns NepcoHasioM yCTaHOBJIEHHbIX TpeboBaHWN.

AHannu3s u”n oTMeHa (Npy HeobxoAMMOCTU) CYLECTBYOLWMX B OpraHuM3auumn
JOKYMEHTOB, @ TakK)XXe WCMOJib3yeMbIX CCbIJIOK MOXXET 3HaYUTeNlbHO COKPaTUTb
CPOKKN pa3paboTKM OOKYMEHTOB CUCTEMbl MeHeO)XMeHTa KayecTBa. Kpome ToOro,
aHan3 OeNCTBYOWMNX JOKYMEHTOB MOXXET MOMOYb OpraHmn3aLmn BbiIBUTb 061acTu
HECOOTBETCTBMA B CUCTEME MEHeIXMEHTa KayecTBa AN YCTPaHEeHUs KOTOpbIX
N0/KHbI ObITb BHECEHBI B JIOKYMEHTbI HE0OX0AUMbIE U3MEHEHUS.

5.2 [opAnoK NOAroTOBKN OOKYMEHTOB
CUCTeMbl MeHeO)KMeHTa KadeCTBa

OpraHVl3a|_u/||/|, BHeApAKOLWNE nnn niaHnpyrwLwine BHeEAPEHNE CNCTeMbl
MeHeO>XMeHTa Ka4decCTBa, O0JI)KHbI:

a) onpenennTb MNpouecchbl, Heobxoaumble AN pe3yNbTaTUBHONO BHeApeHUs
CUCTEeMbl MEHe)KMEeHTa KayecTBa;

b) ornpepnennTb nocnenoBaTes/ibHOCTb U B3aMMOOencTBue 3TUX npoLueccos,

C) NOKYMEHTUPOBATb MPOLIECChI, HACKOJIbKO 3TO Heobxoanmo, Ans obecnevyeHms nx
pe3ysibTaTUBHOMO PYHKLNOHUPOBAHUSA U YNpaBJeHusl.

Ha ocHoBe aHafnun3a npoueccoB opraHusauus OoJ/KHa onpeaennTb Heobxogumoe
YNCNO OOKYMEHTOB CUCTEMblI MEHeO)XMeHTa KayecTBa. [OKyMeHTUpOBaHMe He
DOJIKHO BbITb caMmoLenbio.

NMocnenoBaTeslbHOCTL  MNOArOTOBKW  OOKYMEHTauunm CUCTEMbl MeHeO)XMeHTa
KayecTBa, B COOTBETCTBUM C WUEpapXnUYecKon CTPYKTypon, npuBedeHHON B
npuaoXeHmnnm A, He sdABnseTca obsA3aTeslbHON, TaK KakK [OOKYMEHTUPOBaAHHbIE
npouenypbl M pabovyme WHCTPYKUMM YHacTo pa3pabaTbiBaloT [0 BblNyCKa



PYKOBOACTBA MO Ka4yecTBy.

Huxxe npuBeneHbl nNpuMepbl OEACTBUA OpraHu3aumMm no [AOKYMEHTUPOBAHUIO
CNCTEMblI MEHE)KMEHTA KavyecTBa:

a) onpegeneHve nepevyHsas OOKYMEHTOB CUCTEMbI MeHeO)XMeHTa KayecTBa,
HeobxoaAMMbIX B COOTBETCTBMM C TpeboBaHuAMM BbIOPaHHOro oOpraHusaunen
CTaHpapTa;

b) cbop AaHHbIX 0O OENCTBYIOLWEN CNCTEME MEeHedXXMeHTa KadyecTBa U npoueccax ¢
MOMOLLIbIO aHKETUPOBAHNSA NN UHTEPBLIO;

C) onpeneneHve nepeyvyHss OOKYMEHTOB [OENCTBYOLIEN CUCTEMbl MEHeO)XMeHTa
KayecTBa C LUeNbio onpeaesieHnst BO3MOXXHOCTU €€ UCMOJIb30BaHUS;

d) opraHusaumsa obyyeHus nepcoHana, 3aHATOro pa3paboTKoM [OOKYMEHTOB;
nporpaMmma obyy4yeHUs O0/HKHA BKKYUTb MNOPSALOK AOKYMEHTUPOBAHUSA, U3yYeHune
TpeboBaHUN CTaHOAPTOB CUCTEMbl MeEHeAXXMeHTa KavecTBa W/vam apyrux
HeobxoanMmbix TpeboBaHUN;

€) opraHm3aums 3anpoca 1 NoJly4eHUs AOMNOJIHUTESbHbLIX JOKYMEHTOB U CCbINOYHbIX
NOKYMEHTOB 13 (PYHKLIMOHAJIbHbIX NOApa3aeseHnN;

f) onpeneneHne cTpykTypbl n hopMaTa pa3pabaTbiBaeMbiX JOKYMEHTOB,;

g) pa3paboTka CTPYKTYpHOM cxeMbl (KapT) TnMpoueccoB, Ha KoOTopble
pacrnpoCcTpaHAeTCa CUCTeMa MeHeA>XMeHTa KavecTBa (CM. npunoxxeHue B);

h) npoBeneHne aHanmsa 670K-CXeMbl N KapT MNPOLECCOB N BHEOPEHMNE BO3MOXKHbIX
yNydLleHnn;

i) BAanMpoauma OOKYMEHTOB MO pe3ysibTaTaM OMbITHONO BHEAPEHUS;

j) ncrioJib3osaHume NobbIX npmnemieMblix On4d opraHmsauunm MeTon0B
OOKYMEHTMPOBaHNA CUCTEMbI MeHeOXXMeEHTa Ka4eCTBa,

k) paccMoTpeHune 1 yTBEP)XAEHNE NOKYMEHTOB A0 UX BbiMNyCKa.

5.3 lcnonb30oBaHMe CCbIJTIOK

MNpy HeobXoAMMOCTU W B LeNsx OrpaHWYeHUs 4Yucsia [OOKYMEHTOB cleayeT
BK/IlOYATb CCbUJIKW Ha [OencTeylowme obuenpuHsaTble CcTaHaapTbl WU apyrue
NOCTYMHbIE MO/Ib30BaTENAM NOKYMEHTbl CUCTEMbI MEHEA)KMEHTA KayecTBa.

MNpn pa3paboTke OOKYMEHTOB CUCTEMbI MEHENXKMEHTA KadyecTBa (B TOM yucne npu
MCNOJMIb30BAHUN CCbINIOK) cleayeT npeaycMaTpMBaTb BO3MOXKHOCTb W3MeHeHus
JIOKYMEHTOB, Ha KOTOpble OeNalTCs CCbIIKN. PeKoMeHAayeTcs COCTaBAATb TEKCT
JOKYMEHTOB Takum o06pa3oM, 4ToObl COKpaTUTb HEOOXOoAMMOCTb MnepecMoTpa
pa3pabaTbiBaeMOro AoKyMeHTa Npu NepecMoTpe CChbISIOYHbIX JOKYMEHTOB.



6 Mpouecc yTBep>XaeHns, BbiNyCKa U
yrnpaBJieHNs OOKYMEeHTaMn CUCTEMbI
MeHeO)XMeHTa KadyeCcTBa

6.1 PaccmoTpeHune n yteBepxageHune

o BbiMyCKa AOKYMeHTbl O0JIXKHbl NOCTYNUTb Ha PacCMOTPEHUE YMOSHOMOYEHHbIM
JNLAM OpraHM3auun C Lenblo KOHTPOJISE ACHOCTW, TOYHOCTU WU MPaBUbHOCTU UX
N3N0XXEHUS N NOCTPOoeHUs. YTobbl y4ecTb CIOXKUBLLYIOCSA B OpraHn3auny npakTuky,
npeanosiaraemMble  MoNb30BaTeNM  TakKXe  [O/DKHbl  MMEeTb  BO3MOXXHOCTb
03HAKOMUTbLCA C OOKYMEHTaMuU W MpencTaBUTb CBOM 3aMevaHus. Bbinyckaemble
NOKYMEHTbl OOJ/KHbl OblTb YTBEPXAEHbl OTBETCTBEHHbIMU 3a WX BHeApeHue
amuamun. Ha Ka)kaom 3K3eMmnaspe AO/HKHO ObiTb MPOCTaB/eHO pa3pelleHne Ha
BbiNycK. CBeAeHns 0 npoueaype yTBep»XAeHNs AOKYMeHTa A0/KHbl COXPAaHATbLCS.

6.2 Paccbinka

Mpn paccbisike [OOKYMEHTOB YMNOJIHOMOYEHHbIE fnLUa OOJKHbI  obecneynTb
NoCTynaeHne K COOTBETCTBYWOLWEMY MepCcoHany [HOOKYMEHTOB, cCoAep>Kalluux
HeobxoOmMmble ONns ero paboTbl AaHHble. [pPaBUJIbHOW PacCCbIJIKE U yNpaBJIEHMIO
AOKYMEHTauMen MOXXeT, Hamnpumep, CnocobcTBoBaTb MPUCBOEHME  Y4YETHbIX
HOMEPOB  Ka)AOMy  3K3eMnjsipy  [OOKYMEHTOB, rMpedHa3HaYeHHbIX  Ans
onpeneneHHbIX nonb3oBaTesneil. Takme AOKYMEHTbl, KaK PYyKOBOACTBO MO KayecTBy
N NnaH KavyecTBa MOryT ObiTb HanpaBJ/ieHbl 1 B CTOPOHHME OpraHM3aunm (Hanpumep,
noTpebuTenam, B opraHbl No CeEPTURUKaALMN 1 B OPraHbl 3aKOHOAATENbHOM BNaCTK).

6.3 BHeceHne namMmeHeHunmn

OpraHumsaumss [OJ/KHa YCTAaHOBMTb MNpouecCc WHULMUPOBAHUSA, pa3paboTkuy,
PAaCCMOTPEHUS, KOHTPOAA W pPerncTpaumm WU3MeHeHUn [OOKYMeHTOoB. BHeceHue
N3MEHEHUN O0/HKHO NMPOXOAUTb Ty »Xe npouenypy pPacCMOTPEHUA U YTBEPXKAEHUS,
4TO 1 NPV NepBOHa4YabHON pa3paboTke NOKYMEHTOB.

6.4 BbinyCcK n ynpaBJieHNne naMeHeHnamMu

Mpn ynpaBsieHUX BbINMYCKOM [OOKYMEHTOB W BHECEHMEM B HUX M3MEHEHUN O4YeHb
Ba)XKHO obecneydynTb Hapsiexauiee yTBepXAeHue OOKYMEHTOB YMOJHOMOYEHHbIMMU
nMuamMm B COOTBETCTBUM C YyCTaHoBseHHoM npoueaypon. Cnocob BHeceHus
N3MEHEHUW 00/1XKeH ObITb YCTAaHOBJIEH OpraHu3aumnen.

YcTaHOBNEeHHasa npouenypa QAo/mhkHa obecnedymBaTb MNPUMEHEHUE  TOJIbKO
Haanexawmx OOKYMeHTOB. [NlepeCcMOTpeHHbIE OOKYMEHTbI O0/IXKHbI 6bITb 3aMEHEHbI
nocnenHen Bepcuen. C uenbto obecnevyeHMs NoOsb30BaTENEN HaAseXalwnmm
BEPCUMSAMN YTBEPXAEHHbIX [OOKYMEHTOB PEKOMEHAYeTCA COCTaBUTb MNepeyeHb
OCHOBHbIX JOKYMEHTOB U YCTAaHOBUTb CTaTyC X NepecMoTpa.



B cooTBeTCTBMW C 3akKOHOAATeNbHbIMU TpeboBaHUAMU W/MAN AN COXPaHEHUs
JaHHbIX OpraHmM3auus JoshkHa pa3paboTaTb MOPSAAOK BeOEeHUs 3anucen no
BHECEHMNIO N3MEHEHNI B OKYMEHTHI.

6.5 Hey4TeHHble 3K3eMNNApLI

Ha »3k3emMnnsipax [OOKYMEHTOB, npefHa3Ha4YeHHbIX AOJI9 TEeHAepoB, CTOPOHHUX
nosib3oBaTeNiern WA JPYyrux BHELWHMX CTOPOH, eCcnn He npeaycMaTpuMBaeTCs
BHECEHWE W3MEHEHWA B OOKYMEHTbl, AOJ/IKHbl OblTb CAeflaHbl COOTBETCTBYOLLINE
OTMETKMW.

MpumedaHue - HeHaanexallee obecrneyeHne 3TOro npoLecca MoXeT MPMBECTU K
HenpeaHaMepeHHOMY MCMOJb30BaHMI0 YCTapeBLUNX OKYMEHTOB.

MpunoxeHne A

(cnpaBo4HOE)

TvNOBasA CTPYKTypa AOKYMEHTALUM CUCTeMbI MEHEDKMEHTa KavecTsa

PykoBoacTBO
no xauvecrsy

(Ypogeub A)*

ipoueaypnt cncTemsl
MeHe[KMEHTa KavecTsa
(Yposens B)

Paboune MHCTPYKLUMKN M APYIVe AOKYMEeHThI
CUCTEMbI MEHEDKMEHTA KauecTsa

(Yposens C)

PucyHok 1 — Tunosas CTpyKTypa AOKYMEHTALUM CUCTEMbl MEHEDKMEHTA KauecTBa

YpoBeHb "A" onucbiBaeT CUCTeMYy MeHeO)XMeHTa KayecTBa B COOTBETCTBUU C
3a8BJIEHHbLIMU MOJNTUKOW N LenamMun B obsiactm KavyectBa (cM. 4.3 n 4.4).

YpoBeHb "B" onucbiBaeT B3aMMOCBA3aHHble MNpoueccbl W  OeATesIbHOCTb,
HeobxoauMyto AN BHEAPEHUS CUCTeMbl MEHEeA)XKMEHTa KavecTBa.

YpoBeHb "C" coaepXunt noapobHble paboyre OOKYMEHTHI.



NpnmevyaHune

1 Yucno ypoBHeN mepapxmyeckom CTPYKTYpbl yCTaHaBAMBAlOT B COOTBETCTBUM C
NOoTPebHOCTAMU OpraHn3aLnn.

2 ®opMbl MOT'YT MCMOJIb30BaTbCA Ha BCEX YPOBHSAX CTPYKTYpPbI.

* Ecnn pykoBOACTBO MO KayecTBY BKJoYaeT B ceba nonmTuky m uenm B obnactu
KayecTBa, TO B oOnucaHume ypoBHA "A" CTPYKTypbl [OOKYMeHTauunm CUCTeMbI
MeHeOXXMeHTa KavyecTBa 06bIYHO BKJIOYAOT MNOJINTUKY B 0BNacTm KavecTtBa un/unm
uenn B ob6nacTtm KayecTsa.

MpnnoxxeHne B

(cnpaBo4HoOE)

[pnuMep CTPYKTYpPbl TEKCTa paboyven
NMHCTPYKL NN

B.1 Pabo4ada nHCcTpykumsa no
cTepuan3aumm NMHCTPYMEHTOB

Homep Trv 2.6 NaTa 15 ceHTabpa 1997 roaa MNMepecmoTtp 0

B.2 NHCTpyMeHThI, nogsexalwjue
YHUYTOXKEHUIO

MoMecTUTe MHCTPYMEHTHI, NoAJIeXXallne YHUYTOXKEHMIO (HanpuMep WNpuLbl, Urbl,
HOXW W WHCTPYMEHTbl ONS yAaneHus HUTOK), B CreuunanbHbli KOHTENHep.
KoHTelnHep A0/IXKEH ObiTb YHUYTOXXEH B COOTBETCTBUUN C NPOrPAaMMON YHUYTOXEHUS
OTXO[0B.

B.3 NIHCTpYMEHThI, CTepuansyemsble
nytTem TepmMmoobpaboTkun

B.3.1 BbITpUTe HaflleT C WHCTPYMEHTA, MCMOJb3ys CreunasbHyl YTUAN3UPYEMYIO
TKaHb.

B.3.2 Onyctute wuHCTpYMeHTbl B 10%-HbIn pacTBOp Xxsopa (1 peuwnnutp
XJIOPUPOBAHHOW XNOKOCTU U 9 OeuninTpoB BoAbl). PacTBOpP AOJIKEH 3aMeHATbCSA
ABaXObl B Hefeno.

B.3.3 Bbioep>Xnute MHCTPYMEHTbI B XXNOKOCTU HEe MeHee ABYX 4acCosB.

B.3.4 BbiIMONTE MHCTPYMEHTbI LLETKOWN, HaAEeB 3aluNTHbIE NepYaTKN.



B.3.5 lNponosiowmnTte 1 BbICYLLUNTE NHCTPYMEHTHI.

B.3.6 [lpoBepbTe MWCNPaBHOCTbL WHCTPYMEHTOB. [loBpexaeHHble WHCTPYMEHTHI
[OJIKHbI ObITb OTNPaBieHbl B PEMOHT.

B.3.7 CTepununsauusa B nakeTe

[MoMecTnTe NHCTPYMEHTbI B TEPMOCTONKUIA MaKeT.

3awnTnTe OCTPbIE Kpas Mapien.

CnoXxute nakeT Tak, 4ToObl OH CTas TYrMM U HENPOHULL@EMbIM.

3anevyaTanTe NakeT TernJIOCTONKOWN JIEHTOMW.

MpocTaBbTe OaTy WU YCTAaHOBUTE MHONKATOP TeMrnepaTypsbl.

Mono)xnTte nakeT B ropavyto neyvs n octaBbTe Ha 30 MUH Npun TemnepaType 180°C.

NHCTPYMEHTbI MOryT ObITb UCMOJIb30BaHbl B TeYEeHMEe Mecsila rnocse cTepunsaumnm,
€C/IN OHW XPaHWINCb B 3aNe4YaTaHHOM O0J/IKHbIM 06pa3oM nakeTe.

B.3.8 Ctepunumsaumsa B MeTas/IN4ECKOM KOHTENHEpe

[MoMecTnTe TepMOCTOMKYO TKaHb Ha AHO KOHTenHepa 14 3alnTbl MHCTPYMEHTOB.
[MoMecTnTe NHCTPYMEHTbl Ha OHO KOHTenHepa.

YCTaHOBUTE B KOHTENHEP NHONKATOP TemMnepaTypbl.

OcTaBbTe KOHTemHep Ha 30 MumH npu TemnepaTtype 180°C. [I1Ba KOHTenHepa
OOJIXHbI UCMONb30BaTbLCS MO o4Yepenn 4epes OeHb.

B.4 [lpyrne MHCTpyMeHThbl (Hanpumep
OTOCKOMbI)

[MpoMonTe MHCTPYMEHTbI MOC/e NMOMeLLEeHNs B XJIOPHbIV PacTBOpP Ha 2 Y.
MNpunoxeHne C

(cnpaBo4HoOE)

CBeoneHusd

O COOTBETCTBUN HAUMNOHAIbHbIX
cTaHoapToB Poccnnckonm depepauynm
CCbIJTIOYHBIM MeXXAYHapO4HbIM
CTaHOapTam



|
O603HaveHve ccbiioYHoro | O603HavyeHme ¥ HauMeHoBaHMe COOTBETCTBYIOWEro |

MeXAyHapoaHoro | HauMoHaIbHOro cTaHpapTa |
cTaHpapTa | |
|
|
NCO 9000:2001 |[FOCT P MCO 9000-2001 CwucTemMbl MeHemXXMeHTa |

|Ka‘-IeCTBa. OCHOBHbI€ MOJIOXKEeHUS U cyioBapb |
|

|
NCO 9001:2000 |[FOCT P MCO 9001-2001 CwucTeMbl MeHeaXXMeHTa |
| kavecTBa. TpeboBaHus |
|

Tabnunua C.1
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