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BeBeneH Bnepsble

[Tpeguncnosue

Llenn, OCHOBHbIE MPUHLMMbI 1 OCHOBHOW MOPSAAOK NpoBegeHusa paboT no
MeXXroCyaapCTBEHHOW CTaHdapTu3aunn yctaHosneHbl FOCT 1.0-92
"Me)xrocygapCTBeHHasa cmctema ctaHgapTmsaunn. OcHoBHble nonoxxeHnsa" n NOCT
1.2-2009 "MexrocynapcTBeHHas cucteMa ctaHpoaptulaunn. CtaHoapThl
MeXXroCcyapCTBEeHHble, NpaBuia N peKoMeHJauum rno MexxrocygapcTseHHoun
CTaHaapTu3auunn. NMpasuna pa3paboTku, NPUHATUS, NPUMEHEHNS, 0OOHOBEHUA 1~
OTMeHbl"

BBenoeHumne

ObLwme nonoXxeHus

Ina co3paHNA CUCTEMbl MEHeXXMEHTa KayecTBa HeobxoAuMo cTpaTermyeckoe
pewleHne opraHm3aumn. Ha pa3paboTky M BHempeHue CUCTeMbl MeHed)KMeHTa
KavyecTBa OpraHu3auun BANSAIOT:

a) ee BHeLWHAA cpefa, USMEHEeHUs UIN PUCKU, CBA3aHHbIE C 3TOW Cpeaon;
b) namenswowmecs notpebHocTy;

C) KOHKpEeTHbIe Lenu;

d) BbinyCcKaeMas NpoayKLUUs;

e) npnMeHsaeMble NpoLecchl;



f) pasmep u CTpyKTypa opraHn3saumnu.

HacTtoawmn cTtaHgapT He npeanonaraetT egunHoobpasnsi B CTPYKType CUCTEM
MeHe[ )KMeHTa KavyecTBa UInN X OKYMEeHTaLWN.

TpeboBaHMA K CUCTEME MeHeO)XMeHTa KayecTBa, YCTaHOBJIEHHblE HACTOALWUM
CTaHOAPTOM, SABASAKTCA AOMNOJHAKWMMN MO OTHOWEHUK K TpeboBaHUAM K
npoaykunn. NHgpopmaumsa, obo3HavyeHHasds Kak "lpumedvaHume", HOCUT XapakKTep
MEeTOAMYECKUX YKa3aHUW ON8 MOHMMAaHUA UM pa3bsSCHEHUSA COOTBETCTBYHOLLErO
TpeboBaHus.

HacToawwnn CcTaHOapT MOXET WCN0JIb30BaTbCS BHYTPEHHMMU U BHELWIHUMMU
CTOpPOHaMM, BKJIKOHas OpraHbl No cepTudmkauum, B LENaxX OueHKU CrnocobHoCTn
OpraHm3aunm BbIMOMHATL TpeboBaHMa noTpebutenen, TpeboBaHMsA K MpoaykKuUUN,
apnaowmecs obssaTeslbHbIMU K WUCMONHEHUIO B COOTBETCTBUM C AENCTBYHOLWLUM
3aKoHoOaTeNnbCTBOM (panee - oba3aTenbHble TpeboBaHUA), U COBCTBEHHbIE
TpeboBaHus.

Mpu pa3paboTke HacToAWeEro cTaHgapTa 6blIM yYTEeHbl MPUHUWMNLI MEeHeO)XMeHTa
KadecTBa, ycTaHoBsieHHble ISO 9000 n ISO 9004.

MpoueccHbIn noaxon

HacTtoawwnn cTaHOapT HanpassieH Ha nNpuMeHeHume "npoueccHoro noaxoza" npwu
pa3paboTke, BHEOPEHUN U YAYYLUEHUN Pe3ysibTaTUBHOCTN CUCTEMbI MEHEeO)XKMEHTa
KavYecTBa B LUensAx MOBblWEeHNSa YOOBJETBOPEHHOCTU noTpebuTenen nytem
BbINOJZIHEHUA X TpeboBaHUN.

Ona ycnewHoro @QYHKLUMOHMPOBAHMUS OpraHM3auna [OJKHA onpeaennTb W
OCYLLECTBAATb  MEHeO)XMeHT  MHOIMOYMCNEHHbIX  B3aWMOCBA3aHHbIX  BUAOB
AeATeNnbHOCTU. [lessTeNbHOCTb, UCMOJb3ytoWas pecypcbl U ynpaBsisieMas B Lensax
npeobpa3oBaHNs BXOMAOB B BbiXOAbl, MOXKET pacCMaTPUBATbLCA Kak npouecc. YacTto
BbIXO[, OAHOrO npoLecca obpasyeT HEMOCPEACTBEHHO BXO CNeyoLLero.

NMpMeHeHne B opraHn3aunm CUCTeMbl NPOLLECCOB HapsAaay C X naeHTuuKaumen v
B3aMMOOENCTBMEM, a TaKXe MeHeO)XMEHT MNpoueccoB, HanpaBJ/ieHHbIN Ha
MoJsly4eHne >»Kenaemoro pesysbTaTa, MOryT ObiTb onpenesneHbl Kak "MpoueCcCHbIN
noaxon".

MpenmMyLecTBO MNPOLIECCHOrO MoAxXoMa COCTOUT B HENpPepbiBHOCTU YyrNpaBneHus,
KOTopoe OH obecneymBaeT Ha CThbiKe OTZE/IbHbIX MPOLLECCOB B PaMKax UX CUCTEMbI,
a TakXe NMpu nx KombMHauMmM 1 B3auMoLencTBUn.

I'Ip|/| npnMmeHeHmMnM B cncremMe MmeHei>xMeHTa KadecCTBa Takon noaxon noagvyepkKmMBaeT
Ba>XHOCTb:

a) NOHUMaHNA 1 BbINOJIHEHUA TpeboBaHUN;

b) HeobxoAMMOCTM pacCMOTPEHUS MPOLECCOB C TOYKKM 3peHuns gobasnsemMon mmmu
LLEeHHOCTW;

C) MOOCTUXKEHUS 3allaHNpPOBaHHbLIX pPe3yJibTaTOB BbIMNOJIHEHNA MNMPOLECCOB U
obecnevyeHuns nx pPe3ysibTaTUBHOCTN,

d) NOCTOSAHHOr 0 YJIy4LWEeHNs NPOLLEeCCOB, OCHOBAHHOIoO Ha 06 bLEKTUBHOM N3MEPEHUN.



NMpnBegeHHass Ha pPUCYHKe 1 wMogesb CUCTEMbl MeHeOXXMeHTa Ka4vecTBa,
OCHOBAHHOW Ha MpoLecCHOM rnoaxone, WIJIKCTPUPYET CBA3U Mexay rnpoueccamu,
npeacTaBsieHHbIMN B pa3sgenax 4 - 8. 9Ta MoaeNb NOKa3biBaeT, 4TO noTpebutenn
NrpaloT CYLEeCTBEHHYIO pPOJib B yCTaHOBAeHUM TpeboBaHUW, pacCMaTpuBaEMbIX B
Ka4yecTBe BX0A4OB. MOHUTOPUHI YOOBJETBOPEHHOCTU noTpebuTtenen TpebyeT
OLEHKMN MHopMaunm o BOCPUATUM NoTpebutenamm BbiNOJIHEHNS UX TpeboBaHUN.
NpuBeoeHHasas Ha pucyHke 1 MoAgesib OxBaTblBAaeT BCe OCHOBHble TpeboBaHuUS
HacTosAWlero ctaHgapTa, HO He NMoKa3blBaeT Nnpouecchl Ha AeTaslbHOM YPOBHe.

NMpnmMmevaHme - KpoMme Toro, Ko BCeM npoueccam MoxxeT bbiTb NnpuMeHeH unkn "Plan -
Do - Check - Act" (PDCA). LUnkn PDCA MOXXHO KpaTKO OnnucaTb TakK:

- nnaHupoBaHue (plan) - pa3paboTka uenem m npoueccoB, HeobxoauMbIX AN
OOCTUXXEHUA pe3ysibTaTOB B COOTBETCTBUM C TpeboBaHmsaMu noTpebutenen wu
NOJINTUKOW OpraHmn3aumnu;

- ocyuwiecTBneHue (do) - BHegpeHne NpoLeccos;

- npoBepka (check) - MOCTOAHHbLIE KOHTPOJIb U U3MEepPeHMe NPoLEeCcCOoB N NPOaYKLUUN
B CPABHEHUW C NOAUTUKON, LenaMu n TpeboBaHMAMN Ha NPOJYKLUIO 1 coobLieHne o
pesysbTaTax;

- gencrteme (act) - NpuHATME OENCTBUN MO MOCTOSHHOMY YJIyYLIEHUIO NOoKa3aTenen
npoL,eccos.

NOCTOAHHOE YNYULUEHUE
CUCTEMbI MEHEDKMEHTA KAHECTBA

NOTPEBWU- NOTPEBMU-
TENM TERKU
<llllllllllll sENENRNES OTBETCTBEHHOCTb
PYKOBOACTBA
W3MEPEHME, Yposna-
MEHEH)KMEHT AHANU3 e e} evearnannnacaaea. - TBOpEH-
. PECYPCOB U YAYILIEHUE HOCTL
k- A
Tpebo- Bxon g NPOLECCHI n w) SEXOR
BaHWA WUIHEHHOIO LIKKNA poAvd
NPOAYKLUK %

YcnosHble 0603HaYEeHUN:
—— — fleATaNbLHOCTL, f06aBNAOWAR UEHHOCTD;
--------- - — NOTOK UHPOpMaLMK.

PucyHok 1 - Mogenb CUCTEMbI MEHEO)KMEHTA KayecTBa, OCHOBaHHOM Ha
rnpoueccHoMm noaxone



Ces3b ¢ ISO 9004

ISO 9001 n ISO 9004 aBna0TCA CTaHOAapPTaMM Ha CUCTEMbl MEHEeO)KMeHTa KavyecTBa,
KOTOpble JOMOJIHAT APYr ApYyra, HO X MOXXHO NMPUMEHSATb TakKXe He3aBUCUMO.

ISO 9001 ycTaHaBnuBaeT TpeboBaHUA K CUCTEME MeHeL)KMeHTa KavyecTBa, KoTopble
MOryT OblITb MCNONb30BaHbl A/ BHYTPEHHEro rnpuMeHeHus opraHusaunsamm, a
Tak>Xe B Lensax cepTumkaumm nam 3akarn4eHnsa KoHTpakToB. CTaHaapT HanpaBieH
Ha pe3y/IbTaTUBHOCTb CUCTEMbl MeHeO)XMeHTa KadecTBa MNpu BbIMOJIHEHUN
TpeboBaHum noTpebutenen n COOTBETCTBYIOLLMX 3aKOHOAATESIbHbIX W  OPYrux
obsA3aTenbHbIX TpeboBaHUN.

Ko BpeMeHu nybnnkauum ctaHgapTta ISO 9001:2008 ctaHaapT ISO 9004 Haxoauncs
Ha CTaauun nepecmoTpa. Hoeasa Bepcua ISO 9004 6byneT cooep>xaTb peKoOMeHaaumnm
ONa MeHep)XMeHTa MNo OOCTUXXEHUo YCTOMYMBOro ycnexa nwbon opraHusauum B
cnioXHon, TpeboBaTeNbHOM U MNOCTOSAHHO W3MeHswWwenca cpege. I1SO 9004
npenctasnsdeT 6onee WMPOKMN B3rnsaa Ha MeHeOXMeHT KadecTBa, 4em I1SO 9001;
OH HauenueaeT Ha YyOOBJeTBOpeHMEe noTpebHOCTEN U  OXUOAHUA  BCeX
3aMHTEepecoBaHHbIX CTOPOH Ha OCHOBE CUCTEMaTUYeCKOro Wn MOCTOAHHOIO
yNydleHna geatenbHOCTU opraHusaynmn. OgHako 3TOT CTaHAapT He npefHa3HayeH
ans uenen ceptndunkaymm, 3akIi04eHNS KOHTPAKTOB U BbINOJIHEHUSA 0683aTesIbHbIX
TpeboBaHun.

CoBMeCcTMMOCTb C APYrMMN CUCTEMAaMN MEeHEO)KMEHTA

Mpwn pa3paboTke HacTosAWero cTaHAapTa LAO/HKHOE BHMMaHWe OblNo yaeneHo
nonoxeHmam 1SO 14001:2004 pna  ynydweHUa COBMECTUMOCTU 3TUX ABYX
CTaHLapTOB B MHTepecax coobuiecTBa nosb3oBaTenen. NpunoxxeHne A nokasbiaeT
cooTBeTCcTBME Mexay ISO 9001:2008 n ISO 14001:2004.

HacToawmnnm cTaHOapT HE COAEPXXUT KOHKPETHbIX TpeboBaHUN K APYyrnM CUCcTemMaMm
MEeHeOXXMeHTa, TakKMM KakK MeHeO)XMEHT OXpaHbl OKpyXXaluwen cpensl,
MeHeO)XMeHT npodecCMoHaNIbLHOro 340p0oBbSA W 6Ge3omacHOCTW, (UHAHCOBbLIN
MEHeIXXMEeHT WIn MeHeg)XMeHT puckoB. OpfHako CcTaHgapT no3BonseT
opraHm3ayum cornacoBaTb WM WHTErpupoBaTb CBOK COBCTBEHHYID CUCTEMY
MeHeO>XMEeHTa KayecTBa C apyrumm cmcreMamm MeHeO>XMeHTa C
cooTBeTCcTBYOWMMN  TpeboBaHuamn.  OpraHmsauyuns MOXXeT  aganTupoBaTb
nencreytowyto(une) cuctemy(bl) MeHeO>XMeHTa ans co3aaHunsa CUCTEMDI
MeHeO)XMeHTa KayecTBa, COOTBETCTBYyOLWeEN TpeboBaHMAM HaCTOALWEro CTaHgapTa.

1 ObnacTtb NpUMeHeHUS

1.1 ObLwme NonoXxKeHnsa

HacToswmnin cTaHOapT YyCTaHaBAMBaeT TpeboBaHUS K CUCTEMEe MeHel)XMEeHTa
KayecTBa B Tex CNlyyasax, Koraa opraHusauuns:

a) HyXJaeTca B OEeMOHCTpauunm cBoel cnocobHOCTM Bcerga noOCTaBAATb
npoaykKumnio, oTBevawwyto TpeboBaHuAM noTpedbuTenen U COOTBETCTBYHOLLUM
obsA3aTenbHbIM TpeboBaHMAM;

b) cTaBuT cCcBoOEN UeNbl MOBbILLEHNE YAOBJETBOPEHHOCTM noTpebuTtenen
nocpencTBoM 3PPEKTUBHOI0 MNPUMEHEeHUs CUCTeMbl MeHeO)XMeHTa Ka4yecTBa,
BKJIl0OYAs MNpoLuecchbl MOCTOAHHOrO ee ynyduweHus, n obecrnedyeHne COOTBETCTBUSA



TpeboBaHnaM noTpebutenen n COOTBETCTBYOWMM 0053aTeNbHbIM TpeboBaHMAM.
NpnmevyaHna

1 B HacToALWeM cTaHOapTe TepMUH "npoaykuma" NnpuMeHuUM TOJbKO:

a) K npegHasHa4Yaemon gnsa notpebutensa nnm satpeboBaHHON UM NPOOYKLNN;
b) K nobbIM 3af4aHHBIM pe3ysbTaTaM NPOLECCOB XU3HEHHOrO LMKa.

2 3akoHoZaTeNnbHble N gpyrue obsasatenbHble TpeboBaHUA MOryT ObiTb BblpaXkeHbl
KaK npaBoBble TpeboBaHus.

1.2 NpnmeHeHne

TpeboBaHNA HacCTOALWEro CTaHAapTa SABAAIOTCS ob6WMMM M NpefHa3HayYeHbl A
NPUMeHeHNs BCEMW OpraHM3auMsaMm He3aBUCMMO OT WX BuUAA, pasMepa WU
NOCTaB/ISIEMON NPOAYKLINN,

Ecnn kakoe-nnbo TpeboBaHMe(s) HaAcTosWero cTaHOapTa Henb3s MNPUMEHUTb
BCNeACTBME CMeundukn opraHm3aumm n ee npoaykuuu, [ONyCKaeTcs ero
NCKJII0YEHMe.

Mpu [ONyWEHHbIX WCK/IIOYEeHUAX 3asBJ/IeHUS O COOTBETCTBUW HACTosAleMmy
CTaHZapTy npuemnaeMbl, ecnm 3TU WUCKKYeHUs nognagalT non TpeboBaHus
pasgena 7 N He BAUAKOT Ha CNOCOBHOCTb WAM OTBETCTBEHHOCTb OpraHu3auum
obecneymBaTb nNpoaykuumew, cCooTBeTCTBYylLWeNn TpeboBaHMAM noTpedbuTenen un
COOTBETCTBYOLWMM 0bA3aTeIbHbIM TpeboBaHMNAM.

2 HOpMaTuBHLIE CCbINIKU

B HacTosiLleM CTaHOapTe WCMoJib30BaHa HOPMAaTMBHAs CCbIJIKA Ha CleayroLwmin
CTaHOapT:

FOCT ISO 9000-2011 Cuctembl MeHeaXMeHTa KavdecTBa. OCHOBHbIE MOJIOXKEHUA U
C/oBapb

MNpuMmevaHne - [pu NONb30BAaHMN HACTOSAWMM CTaHOAPTOM LenecoobpasHo
NPOBEPUTL AENCTBUE CChIJIOYHbIX CTaHAaPTOB B MHHMOPMALMOHHON cucteme obuiero
NoJIb30BaHUS - Ha oduuMasbHOM canTe ®depepanbHOro areHTcTBa Mo

TEXHNYECKOMY PEeryJmpoBaHUio U METPOJIOrMn B ceTu VIHTepPHET nau no exerogHo
n3gaBaeMoMy yKasaTeno "HauuoHanbHble cTaHZapThbl", KOTopbIn onybsankoBaH no
COCTOAHMIO Ha 1 AHBapsA TeKyllero roga, U NO COOTBETCTBYHOWUM eXeMeCa4HOo
n3naBaeMbiM MHPOPMALMOHHBLIM yKa3aTenaM, onyb/IMKoBaHHbIM B TEKYLLEM roay.
ECnn cCbiNOYHbIN CTaHOAPT 3aMeHeH (M3MEeHEeH), TO NpPWY MNOJIb30BaHUN HACTOALLNM
CTaHOapTOM cnepyetr PYKOBOOCTBOBATbLCH 3aMeHs WM (M3MEeHeHHbIM)
CTaHOapTOM. ECnn CCbINIOYHLIN CTaHOapT OoTMeHeH 6e3 3aMeHbl, TO MOJIOXKEHNE, B
KOTOPOM [aHa CCblIJIKa Ha Hero, NpMMeHAeTCsa B 4YacCTW, He 3aTparmearouwen 3Ty
CCbIJIKY.

3 TepMUHbI N onpeneneHns

B HacTosweMm CcTaHOapTe NpPUMEHEeHbl TEePMUHbI WU onpeneneHus, OaHHble B I1SO



9000.

B TekcTe HacTodAwero ctaHpapTa TepMUH "NpoayKuma" MoXXeT O03HadaTb TakXXe
"yenyry*.

4 CncteMa MeHe>XMeHTa KavyecTBa

4.1 Obwme TpeboBaHUA

OpraHumsaums  Oo/hkHa  pa3paboTaTb, 3a40KYMEHTMPOBATb, BHEAPUTb WU
nooaepXuBatb B paboyeM COCTOSAHUM CUCTEMY MeHeldXXMeHTa KayecTBsa,
MOCTOSIHHO YJyyllaTb €e pe3y/ibTaTUBHOCTb B COOTBETCTBUM C TpeboBaHMAMU
HacTosiLLero cCTaHaapTa.

OpraHusaumsa goJKHa:

a) onpenenaTb npouecchl, HeobxoanMblie 018 CUCTEMbI MEHEO)KMEHTa KayecTBa, 1
NX NpMMeHeHne BO BCcen opraHunsaumm (1.2);

b) onpepnensaTb nocnenoBaTesibHOCTb U B3aUMOAENCTBME 3TUX NPOLLECCOB;

C) onpepensaTb KpuTepum ©n MeTodbl, Heobxoaumble nOns obecneyeHus
pe3ynNbTaTUBHOCTU KaK MPU OCYLIEeCTBAEHUN 3STUX MpPOLECCOB, TakK WU npwu
yrnpaB/ieHUn nmu;

d) obecne4ymBaTb HaAn4dme pecypcoB W uHPopMaumnu, Heobxogumbix AnNN
noaaep)XaHusa 3TUX NPOLLECCOB U UX MOHUTOPUHTa;

€) OCYLLLeCTBJIATb MOHUTOPUHI, U3MEPEHNE, TaM, r4e 3TO BO3MOXHO, U aHan3 3TUX
NpPOLLEeCCOB;

f) NMPMHNMMaTb  MeEphblI, HeobxoanMble 0N OOCTUXKEHUS 3aljlaHNpPOBaHHbLIX
pe3ysibTaToOB N MOCTOAHHOIO yay4dlWeHnd 3TUX npoLeccos.

OpraHu3aums Oo/HKHa OCYLEeCTBAATbL MEHEI)XKMEHT NPOLEeCcCcoB, HEObXoAUMbIX As
CUCTEMbl MeHel)XMeHTa KayecTBa, B COOTBETCTBUM C TpeboBaHUAMN HACTOALLEro
cTaHpapTa.

Ecnu opraHuMsauumst pelwaeT nepefaTtb CTOPOHHEN OpraHuM3auun BbINMOJIHEHME
Kakoro-nmbo npouecca, BAMSIOLWEro Ha COOTBETCTBME MNpoaykKuun TpeboBaHUsAM,
OHa [0J/KHa obecnevynTb CO CBOEN CTOPOHbLI yrNpaBieHne TakuM npoueccom. Bug n
CTerneHb YynpaBieHUs npoueccamu, nepenaHHbIMU CTOPOHHUM OpraHu3auumsmMm,
LOJKHbI ObITb ONpefesieHbl B CUCTEME MeHe)KMEeHTa KavyecTBa.

NMpumMmeyvaHmnsa

1 YnoMsiHyTble Bbille€ MPOLIECChl, HeobxoAuMble AN CUCTEMbl MeHed)XKMeHTa
KayecTBa, BKJ/OYaloT B ceba npoueccbl ynpaBJieHYeCKON [eAaTeslbHOCTU
pyKoBoACTBa, obecrnevyeHns pecypcaMmu, NpPoLECChl XXNU3HEHHOMO LKA NMPOoayKLuN,
N3MEpPEeHNs, aHan3a 1 yayylleHuns.

2 [lpouecc, nepepaHHbIM  OPYrom oOpraHumsauuum, SBASETCHS  NPOLEeccoM,
HeobXoOUMbIM 0N CUCTEMbl MeHeO)XMeHTa opraHu3auum, HO Mo BbliboOpy
opraHu3aunm BbIMOJIHAEMbIM BHELLUHEN O151 HEE CTOPOHOMN.



3 ObecneyeHne yrpasieHus rnpoueccamu, nepenaHHbIMU CTOPOHHUM
opraHumsaumaMm, He ocBoboxpaeT oOpraHumsaumio OT OTBETCTBEHHOCTM 3a
cooTBeTCTBME BCeM TpeboBaHuAM noTtpebutenen n obsizatenbHbiIM TpeboBaHUAM.
Boibop Buaoa W CTeneHn ynpaBseHUs MpoLeccoM, nepegaHHbIM CTOPOHHEN
opraHusayunm, 3aBUCUT OT TaKuUX PaKTOPOB, KakK:

a) BO3MOXXHOE BJ/INAHWE MepenaHHOro CTOPOHHMM OpraHM3aumsaM rpouecca Ha
CNOCOBHOCTL  OpraHmM3auuMu  MOCTaBAATbL  MNPOOYKLMIO,  COOTBETCTBYHOLLYIO
TpeboBaHuAM;

b) cTeneHb y4acTma B ynpasBieHUU MpPOLECCOM, TMepefaHHbIM CTOPOHHEN
opraHusauyum;

C) BO3MOXHOCTb obecneyeHna HeobxooMMoro yrpasieHUs MNOCPencTBOM
npuMmeHeHunsa TpebosaHun 7.4.

4.2 TpeboBaHUNSA K LOKYMEHTaUuu
4.2.1 Obwime nono)xeHms
HOoKyMeHTaunsa CUCTeMbl MEHEXKMEHTA KavyecTBa A0JIKHA BKJIlO4aTh B cebs:

a) OOKYMEHTAaJIbHO Oq)OpMJ'IeHHbIe 3a89BJIEHNA O MNOJINTUKE U uensax B obnactu
Ka4deCTBa,

b) pykoBOACTBO MO Ka4yecTBy;

C) IHOOKYMeHTMpPOBaHHble npoueaypbl U  3anucu, Tpebyemble HACTOSALMUM
CTaHOApTOM;

d) AOKYMEHTbI, BKJIKO4as 3anncu, onpenesieHHble opraHm3aunen Kak Heobxoanmble
en gna obecnevyeHmna 3PPEKTUBHONO NMNAaHUPOBAHUSA, OCYLLLECTBNEHNS MPOLLECCOB U
ynpaBJIEHNSA UMM,

MpumMmeyvaHmns

1 Tam, roe B HacTosduweM CTaHOapTe BCTpe4yaeTcAa TepMUH "OOKYMeHTUpoBaHHas
npoueanypa", 3TO O3Ha4YaeT, 4YTO npouenypa pas3paboTaHa, LOOKYMeHTasIbHO
ocopMsieHa, BHeApPeHa 1 nogaep>xmeaeTtca B pabovyem coctoaHnn. OANH OOKYMEHT
MOXXeT coaep>aTb TpeboBaHus ogHowm unm 6onee npouenypbl. TpeboBaHme o
Ha/IM4NN OOKYMEHTUPOBAHHOW npouenypbl MOXeT ObiTb peannsoBaHo 6onee 4yem
OLHUM OOKYMEHTOM.

2 CTeneHb [OOKYMEHTUPOBAHHOCTU CUCTEMbI MEHeA)XMeHTa KayecTBa OJHOWN
OpraHm3aunm MOXXeT OTJIMY4ATbCSA OT CTeneHW MOO0KYMEeHTUPOBAHHOCTU APYyron B
3aBUCUMOCTM:

a) OT pa3Mepa opraHusaunm n Buaa LeaTesbHOCTH;

b) OT CNOXXHOCTWN N B3aUMOLENCTBUSA NPOLLECCOB;

C) OT KOMMNETEeHTHOCTU NnepcoHana.

3 [lokyMeHTaumsa MoxeT BbiTb B Ntobon hopMme n Ha ntoboM HocuTene.

4.2.2 PyKOBOACTBO MO KavyecTBy



OpraHusaums [oJKHa pa3paboTaTeb M noagepXueBaTb B pabovyemM COCTOSSHUU
PYKOBOACTBO MO KAa4yecTBY, Coaep Kallee:

a) 06nacTb NPUMEHEHNS CUCTEMbI MEHEeO)XXMEHTa KavyecTBa, BKJOYasa noapobHOCTH
n obocHoBaHMe Nbbix ncknwyeHunm (1.2);

b) BOKyMeHTUpoBaHHbIE NpoLeaypbl, pa3paboTaHHble O/ CUCTEMbI MEHEOXKMEHTa
KayecTBa, UK CCbINIKUN Ha HUX;

C) onncaHue B3anMogencTBUA NPOLLECCOB CUCTEMbI MEHEeO)KMEHTa KayecTBa.
4.2.3 YnpasneHue foKyMeHTauunen

HOKYMEHTbl CUCTEMbl MeHeO)XMeHTa KayvecTBa [AO0J/DKHbl ObiTb YynpaBisgeMbIMU.
3anucun, npeacrtasnawowme cobon cneuymanbHbIn BUL OAOKYMEHTOB, LOJIKHbI ObITb
ynpasasieMbiMn COrnacHo TpebosaHmnam 4.2.4,

Ina onpeneneHns HeobxooMMbIX CPeACTB yrNpaBsieHUs Oo/KHa bbiTb pa3spaboTaHa
[OKYMEHTUPOBaHHas npoueaypa, npeaycMaTpuBatoLas:

a) opuumnanbHoe ogobpeHne OOKYMEHTOB C TOYKW 3PEHUS UX OOCTAaTOYHOCTU 10
BbIMYCKa;

b) aHann3 n akTyanusauyuto No mMepe HeobxoaMMOCTU U MOBTOPHOE oduLInanbHOE
onobpeHne AOKYMEHTOB;

c) obecnevyeHne nageHTUGUKALUN N3MEHEHUI N CTaTyCa NepecMoTpa AOKYMEHTOB;

d) obecneyeHue HaNMyUs COOTBETCTBYWOLLUMX BEPCUA [OKYMEHTOB B MeCTax WX
NnpUMeHeHus;

e) obecneyeHne coxpaHeHs JOKYMEHTOB YETKUMU N NIEFrKO MOEHTUDULNPYEMbBIMU;

f) obecnevyeHne noeHTUGUKaUUM 1 yrpaBJeHNE PaCCbIIKOW JOKYMEHTOB BHELLUHEro
MPOUCXOXKAEHNSA, ONpedesieHHbIX OpraHuM3aumenm Kak Heobxogumble  AOns
NJaHUPOBaHNA N PYHKLMOHNPOBAHNSA CUCTEMblI MEHEXKMEHTA KavyeCcTBa;

g) npenoTBpalleHne HenpegHaMepeHHOro NCMNOJIb30BaHUSA yCTapeBLUNX
JNOKYMEHTOB U  MPUMEHEHMe  COOTBETCTBYWLWEN UAEHTUPUKAUUKN  TaKux
JOKYMEHTOB, OCTaBNIEHHbIX A9 Kakux-nmbo Lenen.

4.2.4 YnpasseHune 3anmcamm

3anucn, YCTaHOBJIEHHbIE ONS NpeAcTaBfieHUs CBUAETENbCTB COOTBETCTBUS
TpeboBaHUSAM U pe3ysibTaTUBHOMO (MYHKLUMOHMPOBAHUS CUCTEMbI MEHemdXMEeHTa
KavyecTBa, AO/DKHbl HAXOAUTbLCS MO yrpaBiaeHNEM.

OpraHusaumss OOJ/DKHA YCTaAHOBUTb  OOKYMEHTMPOBaHHYyl npoueaypy Ans
onpeneneHns CpeacTB ynpaBJieHMs, HeobxoAuMMbIX ANs  unaeHTudukaumu,
XpaHeHus, 3aliNTbl, BOCCTAHOBJIEHWUS, COXPaHEHNS U N3BATUS 3arnncen.

3anucu OOJIKHbI OCTaBaTbCH HYeTKNMMH, nerko VI,EI,eHTVI(pVILI,VIpyeMbIMVI n
BOCCTaHaB/IMBae€MbIMW.

5 OTBeTCTBEHHOCTb PYKOBOACTBA



5.1 Ob6sa3aTenbCTBa PyKOBOACTBA

Bbicllee pyKOBOACTBO AO0J/KHO obecneymBaTb HanM4yne CBUAETENbCTB MPUHATUS
cBoux o06s3aTensCTB MO pa3paboTke U BHEOAPEHUK CUCTEMblI MEHeO)XMeHTa
KayecTBa, a Tak)Xe MOCTOAHHOMY YJyYlleHUto ee pe3y/ibTaTUBHOCTU NOCPeaCTBOM:

a) OoBedeHMa [0 CBeOeHUa nepcoHasia OpraHM3aunum Ba>XKHOCTWU BbIMOJIHEHUSA
TpeboBaHMN noTpebutenen, a TakXKe 3akoHoAaTeNbHbIX W o06583aTenbHbIX
TpeboBaHuy;

b) pa3zpaboTkn nonntukm B 061acTm Ka4yecTBa;

c) obecnevyeHus paspaboTkm uenenm B 061acTn Ka4yecTBa;
d) npoBefeHusa aHanmsa Co CTOPOHbI PYKOBOOCTBA;

e) obecrnevyeHns HeoOXooNUMbIMU pecypcamMu.

5.2 OpneHTauunsa Ha noTpebutens

Bbicluee pyKoOBOACTBO [OJIXKHO obecne4ymBaTb onpefesieHne W BbINOJIHEHNE
TpeboBaHu NnoTpebuTenen Ans NOBbILLEHNA NX YOOBAETBOPEHHOCTH (7.2.1 1 8.2.1).

5.3 Monuntunka B 0b6Js1acTn KavyecTBa

Bbicluee pyKOBOACTBO [O/HKHO obecneymBaTb, 4TO6bl nonuTmka B obnacTtum
KayecTBa:

a) COOTBETCTBOBAJ1a Lensam opraHmsauunn,

b) Bkntoyana B ceba o0b6s3aTenbCTBO COOTBETCTBOBATbL TpeboBaHUAM MU MOCTOSAHHO
NOBbIWATb Pe3yJ/ibTATUBHOCTb CUCTEMbI MEHEO)XMEHTA Ka4eCTBa;

C) co3naBaJsia OCHOBbI OJ11 MOCTAaHOBKW M aHanun3a uenen B 061acTn KavyecTBa,
d) 6bblna goBeneHa A0 CBeAEHUS NepCoHasia OpraHn3aunm n NOHATHa eMy;

a) aHa/M3MpoBasiaCb Ha NOCTOSIHHYIO MPUrOAHOCTb.

5.4 NMnaHnpoBaHne

5.4.1 Uenn B obnactm KavyecTBa

BbiCcLiee pyKOBOACTBO OpraHu3aunm Aos/XHO obecne4ymBaTb, 4TO0bObI Lenn B ob6nactum
KayecTBa, BKJIlo4ass Heobxoanmble ONS BbINOJIHEHUS TpeboBaHMM K npoaykuun [7.1,
nepeyuncneHmne a)l, 6bi1M yCTaHOBMEHbI B COOTBETCTBYIOLWMX NoApa3aeeHUsaX U Ha
COOTBETCTBYIOLWMX YPOBHAX OpraHn3aumnn. Llenn B obnactm KadecTtBa O0/IKHbI BbITb
N3MEPUMbIMUN N COrlaCyeMbIMN C NOSINTUKON B 061aCTU KavecTBa.

5.4.2 T[lnaHupoBaHMe CO34aHUA, NofAdepXaHua W yny4dYweHuss  CUCTEMbI
MeHeO)XMeHTa Ka4yecTBa

BbiclLiee pyKOBOACTBO A0JIXKHO obecrne4ynBaTh:

a) NJaHWpoBaHMe co3faHusa, noaaep)XaHusa U ynyyleHns CUCTEMbl MeHed)XMeHTa
KayecTBa ON15 BbIMosHEHUS TpeboBaHU 4.1, a TakXe ANA OOCTUXKEHUS Lenen B
obslacTn KavyecTBa;



b) coxpaHeHMe LenoCTHOCTU CUCTEMbI MEHE)KMEHTA KayecTBa Npu njaHUpPoOBaHUN
N BHEAPEHUN B HEE U3MEHEHUI.

5.5 OTBETCTBEHHOCTb, MOJIHOMO4YUA U 0BMeH nHpopMaLmen
5.5.1 OTBEeTCTBEHHOCTb U NOJIHOMOYUA

Bbicliee pykoBoACTBO AOJIKHO obecneymBaTb onpepeneHne wn poseaeHme Ao
cBeneHnAa nepcoHasia opraHmnM3daunm orBeTCTBEeHHOCTN U MOJIHOMO4UWN.

5.5.2 lNpencrtaBuTenb PyKOBOACTBA

BbiCcLLee pykKOBOACTBO A0JI)KHO Ha3Ha4YnUTb NpeacTaBUTENs U3 COCTaBa PyKOBOACTBA
opraHm3aunmn, KOTOpbIN HEe3aBUCMMO OT APYrux obs3aHHOCTEN [O0JIKEeH HecTw
OTBETCTBEHHOCTb U MMETb MOJIHOMOYMS, PACNPOCTPAHSAOLLMECS:

a) Ha obecnevyeHune pa3paboTkn, BHeOPEHUA U noaaepXaHnsa B pabo4yem CoOCTOAHUN
npoueccos, TpebyemMbix CUCTEMON MEHEOAXKMEHTA Ka4yeCcTBa;

b) Ha npeacTaBfieHMe OTYETOB BbICLIEMY PYKOBOACTBY O (YHKLUMOHMPOBAHUU
CNCTEMbI MEHE)KMEHTA KavyecTBa U HEOOX0AMMOCTM ee ynydlleHns;

C) Ha cogencTBMe pacrnpoCTpPaHEHUD MNOHMMaHuUA TpeboBaHM noTpebuTtenen no
BCEW opraHu3sauunn.

NpuMevyaHne - B OTBETCTBEHHOCTb MNpPeACTaBUTENST PYKOBOACTBA MOXXET ObiTb
BKJIIOYEHO noAadep>XXaHwe CcBA3M C  BHELWHMMKW CTOPOHaMM MO  BOMPOCaM,
KacaloWMMCs CUCTEMbl MEHEA)KMEHTA KayecTBa.

5.5.3 BHyTpeHHn obMeH nHhopmaumnen

BbicLlee pyKoOBOACTBO MOOJKHO obecrneymBaTb YCTaAHOBJIEHME B OpraHm3ayum
COOTBETCTBYIOLWMX MpoueccoB obmeHa wHpoOpMaumen, BKAKOYas WHGOpMaUNto,
OTHOCALLYICA K Pe3y/IbTaTUBHOCTU CUCTEMbI MEHeO>XMeHTa KayecCTBa.

5.6 AHann3 Co CTOPOHbI PYyKOBOACTBA
5.6.1 O6wime nonoxeHus

Bbicluee pyKOBOACTBO [AOJDKHO  aHaM3MpPOBaTb 4Yepe3  3arnJlaHMPOBAHHbIE
WHTepBaJsibl BPEMEHN CUCTEMY MeHeld)XMeHTa Ka4decTBa opraHusaumu B Lensax
obecnevyeHns ee NOCTOAHHON MNPUrOOHOCTU, AOCTATOYHOCTU U pPe3ysiIbTaTUBHOCTN.
ITOT aHa/n3 [OJ/PKEeH BKAYaTb B Ceba OUEeHKY BO3MOXXHOCTEN Y y4LWeHUN wn
NOTPebHOCTM B M3MEHEHUSX B CUCTEMEe MeHeO)XMEeHTa KayecTBa OopraHmsauum, B
TOM 4YMcie B NOINTUKE N Lensax B 061acTu KavecTsa.

3annucm o6 aHanm3e CO CTOPOHbI PYKOBOACTBA MAOJIKHbI MoAOep)XMBaTbCA B
paboyem cocTtosHuM (4.2.4).

5.6.2 BxogHble gaHHble ON1s aHasn3a

BxoaHble gaHHble 015 aHa/n3a CO CTOPOHbI PYKOBOACTBA A0JIKHbI BK/IO4YaTb B cebs
cnenyrowyto nHpopmayuio:

a) pe3ynbTaTbl ayaAnUTOB (MPOBEPOK);



b) obpaTHylo CBSI3b OT NoTpebutenen;
C) PyHKLMOHMPOBaAHME NPOLLECCOB N COOTBETCTBME NPOAYKLINN;
d) cTaTyc npefynpexaanLlnX N KOPPEKTUPYIOLLNX OeNCTBUN;

e) nocneaywume OeNcTBUs, BbiTeKaoWwme N3 npeabiayLumx aHalin3oB CO CTOPOHbI
PYKOBOACTBA;

f) n3ameHeHus, koTopbie Morsn 6bl NOBANATL Ha CUCTEMY MEHeO )XMEHTa KayecTBa;
g) pekoMeHaauum no yay4yLlueHuto.
5.6.3 BbIXxOoaHble OaHHbIE aHa/In3a

BbixOoOHble OaHHbIE aHaZIM3a CO CTOPOHbI PYKOBOACTBA [AO0J/IKHbI BKAOYaTb B cebs
BCe pelueHns n AeNCTBUS, OTHOCSALLNeCS:

a) K TMOBbIWEHNIO pe3ysibTaTUBHOCTU CUCTEeMbl MeHeO)XMeHTa KadeCTBa N ee
npoueccos,

b) K yny4dweHuno NnpoaykKunm no oTHOWEHUIO K TpeboBaHuAM noTpebutenen;

C) K NOTpebHOCTN B pecypcax.

6 MeHeO>XMeHT pecypCcoB

6.1 Obecne4vyeHune pecypcamu
OpraHusauunsa goskKHa onpenennTb n obecnevymBaTb pecypchl, Tpebyemble:

a) 0N BHeApeHus un noagep)xaHus B paboyeM COCTOAHUU CUCTEMbI MEHEeOXKMeHTa
KayecTBa, a TakK)Xe MOCTOSAHHOrO MNOBbLILLEHUS ee pPe3y/ibTaTUBHOCTU;

b) ona noBbileHUs yOOBNETBOPEHHOCTU noTpebuTener nyTemM BbIMOJIHEHUSA WX
TpeboBaHUN.

6.2 YenoBeyeckue pecypcsbl
6.2.1 O6Lme NonoXxKeHuns

MepcoHan, BbINOAHALWMA paboTy, BAUSIOWYIO Ha COOTBETCTBME NPOAYKLMUN
TpeboBaHUAM, 0O/HKEH ObITb KOMMNETEHTHbLIM Ha OCHOBE MOJly4eHHOro obpa3oBaHus,
NOArOTOBKW, HABBLIKOB U OMbITA.

NMpuMeyvaHne - Ha cooTBeTCTBME Npoaykuum TpeboBaHUAM MPAMO UM KOCBEHHO
MOXXeT BJIMATb MNepcoHas, BbINOAHAKWNMA by paboTy B pamMkKax CUCTeMbl
MeHeO)XMeHTa KayecTBa.

6.2.2 KOMMNeTeHTHOCTb, NOAroTOBKA M 0OCBEAOMJ/IEHHOCTb
OpraHusaumsa goJKHa:

a) onpenenatb HeobXxoAMMYKD KOMMETEHTHOCTb MepcoHana, BbIMOJHSAOLWEro
paboTy, KOTopas BANAET Ha COOTBETCTBUE TPeboBaHMSAM K KaYyeCTBY NPOAYKLNY;



b) roe 3To BO3MOXHO, obecneymBaTb MOArOTOBKY WAM MNpeanpuHMMaTb Apyrue
OEeNCTBUSA B LLeNaX OCTUXKEHMA HeobXoaAMMON KOMMEeTEHTHOCTY;

C) OUEeHMnBaTb PE3YNIbTATUBHOCTb MPUHATBLIX Mep,

d) obecneymBaTb 0CBEOOMJIEHHOCTb CBOero nepcoHasa o6 akKTyaJbHOCTU U
Ba>XHOCTW ero AeATeNbHOCTU 1 BKage B AOCTMXKeHMe uenen B 061acTn KavyecTBa;

e) noppepxmBaTb B paboyeM COCTOAHMM COOTBETCTByWLWMEe 3anucn 06
obpa3oBaHMK, NOArOTOBKE, HaBblkaX n onbiTe (4.2.4).

6.3 NHpacTpyKTypa

OpraHusauusi OoshxkHa onpenenaTb, obecneymBaTb U noanepxmBaTb B paboyem
COCTOSIHUN WHPACTPYKTYpy, Heobxoaumyto nONs OOCTUXKEHUS COOTBETCTBUSA
TpeboBaHUAM K npoayKuun. WMHGpacTpykTypa MOXXeT BKJ4YaTb B cebs, ecnu
NPUMEHUMO:

a) 3maHus, paboyee NPOCTPAHCTBO M CBA3AHHbIE C HAM CpeAcTBa TPyaa;

b) obopymoBaHme paOna npoueccoB (Kak TexHU4Yeckume, TakK W MporpaMmMHble
cpencTsa);

Cc) cnyxbbl obecnevyeHnsa (Takme Kak TPaHCMNOPT, CBA3b WM MHGOOPMaLNOHHbIE
CUCTEMBbI).

6.4 Npon3BoacCTBEHHAdA cpena

OpraHu3aumsi [oJ/)KHa co34aBaTb MPOW3BOACTBEHHYK cpedy, HeobxoAumyio ONS
JOCTUMXKEHMNS COOTBETCTBUA TPpeboBaHUSAM K MPOAYKLUKN, N YNPaBAATb elo.

NMpumevyaHne - TepMuH "Mpon3BOACTBEHHasa cpepa" OTHOCUTCA K YCJIOBUAM, B
KOTOPbIX BbIMOJIHAT paboTy, BKAKOYas U3NYECKNE, DKOJIOTNYECKue wn apyrume
hakTopbl (Takme Kak LWyM, TemrnepaTypa, BJIAXXHOCTb, OCBELLEHHOCTb WaKn
noroaHble ycsoBuS).

7/ Mpouecchbl XKN3HEHHOI0 UKnkKJa
NpoayKLNW

7.1 lNnaHnpoBaHMe NPOLECCOB XXU3HEHHOIro UMKaa Npoaykumnm

OpraHumsauus O0J/KHa MNJaHMpoBaTbh U pa3pabaTbiBaTbh MnpoLecch, HeobxoauMble
nns obecneyeHuss »XXU3HEHHOro uukiaa npoaykuuu. [naHMpoOBaHME NpPOLLECCOB
XXN3HEHHOI0 LWKJIa NPOAYKLWN A0JIKHO OblTb COrnacoBaHo c TpeboBaHMAMKU K
ApYruMm rnpoLeccam cuctemMbl MeHeO)XMeHTa KayecTBa (4.1).

|_|pl/l niaaHNpoBaHNN TMpoueccoB XWU3HEHHOINO UWWKJla nMpoaykKumnm opraHmMsauns
0OJI’)KHa YCTaHOBUTb nogxoasdawnmm Oonda Hee 06pa30M:

a) uenun B obnactu Kavyectsa u TpeboBaHMA K NPOAYKLNN;

b) noTpebHOCTb B pa3paboTke NpouLeccoB U OOKYMEHTOB, a TakXe B obecneyeHun
pecypcamMmm onsa KOHKPETHOW NMPoayKLMNN;



C) HeobxoaMMyl AesTeNbHOCTb MO Bepudukauum n Banmaauun, MOHUTOPUHTY,
N3MEPEHUNID, KOHTPOJIIO W WUCMbITAaHUAM A8 KOHKPETHOM MNPOAYKUWUM, a Takxe
KpUTEPUN NPUEMKIN MPOAYKLMN;

d) 3anucu, Heobxoaumble ans obecrnevyeHuss CBUAETENbLCTBA TOro, YTO MpPOLLEeCCHl
XKU3HEHHOI 0 LMKa NPOAYKLMN N MPOAYKLMSA COOTBETCTBYIOT TpeboBaHusM (4.2.4).

Pe3ynbTaT 3TOro MJIaHWPOBAHMSA [OOJKeH ObiTb npenacTtaBseH B dopMme,
COOTBETCTBYIOLLEN NPAKTUKE OpPraHn3auuun.

NpnmevaHna

1 [lokyMeHT, onpenensitowmin npoueccbl CUCTEeMbl MeHeO)XMeHTa KayecTBa
(BKJItOYas MpPoOLLeCcChbl >XU3HEHHOro UMKAa NpoAyKUUM) W pecypcbl, KOTopble
NPeacToOUT NPUMEHSATb K KOHKPETHOM NPOoAYKUNK, NPOEKTY UIN KOHTPAKTY, MOXET
paccMaTpmMBaTbLCA Kak MJjaH KavyecTsa.

2 Mpw pa3paboTke NPoLEeCcCOoB XXN3HEHHOI0O LMKIa NPOAYKLMN OpraHn3aumsa MoxxeT
Tak>XXe NpuMeHsTb TpeboBaHus 7.3.

7.2 Mpouecchl, CBSi3aHHble C NoTpebuTensmmn
7.2.1 OnpepeneHve TpeboBaHU, OTHOCSLLMXCS K MPOAYKLUN
OpraHu3zauus gosKHa onpenennTb:

a) Tpe6OBaHI/IFI, YCTaHOBJ1IEHHbIE I'IOTpe6I/ITeJ'IFIMI/I, BKJ1lO4aA Tpe6OBaHI/|$| K NMoCTaBKe
n 0eAaATesibHOCTU nocJie NoCTaBKNY,

b) TpeboBaHnsa, He onpepeneHHble noTpebutenem, HO Heobxogumbie AN
KOHKPETHOro uam npeanojlaraeémMoro NCNoJib30BaHUSA, Korga OHO N3BECTHO;

C) 3aKkoHopaTesbHble W apyrve obs3aTenbHble TpeboBaHWMA, MNpUMEHUMbIE K
NPOAYKLNW;

d) nobble pononHuTenbHble TpeboBaHMA, pacCMaTpuBaeMble OpraHu3auunen Kak
Heobxoaumeble.

ﬂpmmeanme - leaTenbHOCTb NOCJie NMOCTaBKM MOXXeT BKJ1l04aTb B ceba pencreuns
no FapaHTI/IIZHOMy obecneyeHunto, KOHTPaKTHbIM obsa3aTenbCTBaM, TAKUM Kak YCnyru
no TexXHN4YeCKoOMYy O6CJ'Iy>KI/IBaHI/IIO, n AO0MNOJIHNTEJIbHbIE YCNYyrn, TakKue Kak
yTUan3sauna mnjianm rnoJiHoe yHN4YTo>XXeHne.

7.2.2 AHann3 TpeboBaHMN, OTHOCALWLMNXCH K NPOAYKLMN

OpraHmsauma OosKHa aHanu3mpoBaTb TpeboBaHMA, OTHOCSALWMECS K MPOAYKLUN.
ITOT aHanNM3 AO0JKEH MPOBOOUTLCA OO MPUHATUA opraHusaumen obsasaTenbCcTBa
MoCcTaBNATb NpoAyKUWo noTpebuTtento (Hanpumep, ydactue B TeHAepax, NMPUHATHE
KOHTPAKTOB WIN 3aKa30B, MPUHATME U3MEHEHUN K KOHTPaKTaM WM 3aKa3am) U
nosmkeH obecnevymBaTb:

a) onpepeneHne TpeboBaHUN K NpoayKUNWK;

b) cornacoBaHue TpeboBaHUM KOHTpPaKTa WM 3aKa3a, OTJMYalWMXCA OT paHee
CPOPMYSINPOBAHHbBIX;



C) cnocobHOCTb OpraHn3aLnmn BbIMONHATL onpeaeneHHble TpeboBaHUs.

3anncu pe3ynbTaToOB aHalM3a W nocsiefyrwnx LencTBMn, BbITEKawWmMx un3
aHanuM3a, LOJ/DKHbI NogaepxunesaTtbcs B paboyem coctossHum (4.2.4).

Ecnn noTpebuTenn He BbiABUraloT OKYMEHTUPOBaAHHbLIX TpeboBaHWin, opraHn3aums
AOJDKHA NoATBEPANTb UX Y NOTpebnTens 0o NPUHATUA K NCMOJIHEHWIO.

Ecnn TpeboBaHMA K MPOAYKUUM M3MEHEHbl, OpraHu3auua AOo/hkHa obecneyvynTs,
4yTObObl COOTBETCTBYIOLIMNE OOKYMEHTbl Obl/IN MUCNpaB/ieHbl, @ 3auHTEPEeCOBaHHbIN
rnepcoHan 6bia1 NOCTaB/IEH B U3BECTHOCTb 06 n3MeHmBLWnNxcsa TpeboBaHmAX.

MpuMeYaHne - B HEKOTOpPbIX CUTyauusiX, TaKMX KakK MpoAaku, OCyLLecTBsiEMble
yepe3 WHTepHeT, MpaKTUYeckn HeuenecoobpasHo MNpPoBOAUTb oOduULMaNbHbIN
aHa/IM3 KaXAoro 3akasa. BMecTo 3Toro aHanM3 MOXXET PacnpoCTPaHATbCS Ha
COOTBETCTBYHOLLYIO MHPOPMALUMIO O NPOAYKUMW, TaKyl Kak KaTanorm wau gpyrue
peKslaMHble MaTepuanbl.

7.2.3 CBA3b € noTpebutenamu

OpFaHI/I3aLI,I/IFI OOJIKHa ornpegendatb 1 OCYLEeCTBIATb 3qu)eKTI/IBHbIe Mepbl MO0
nogaep>XaHuto CBA3U C I'IOTpeﬁl/ITeJ'IFIMI/I, KacCatoLwmnec:

a) NHpopMaL MM O NMPOLAYKLNN;

b) npoxo)xaeHna 3anNpocoB, KOHTPaKTa WK 3aKa3a, BKJloYas NornpaBKu;
C) obpaTHOM cBA3M OT noTpebuTtenen, Bknw4dasa xanobol notpebutenen.
7.3 MNpoekTnpoBaHue n paspaboTka

7.3.1 NnaHnpoBaHMe NPOEKTUPOBAHMSA N pa3paboTku

OpraHu3aumsi goJXKHa MJaHMPoBaTb NPOEKTUPoBaHME N pa3paboTKy M ynpaBnaTb
3TMMM Npoueccamu.

B xone nnaHMpoBaHUA MPOEKTUPOBaHUS U pa3paboTKM opraHmMsauns OOJIKHa
yCTaHaBNMBaThb:

a) CTaaum NPOeKTUPOBaHUS N pa3paboTkuy;

b) npoBeneHne aHanunsa, BepudmKaunum U BannaaLnn, COOTBETCTBYIOLLMX KaXK oW
CTaaumn NPOeKTMPOBaHUS N pa3paboTku;

C) OTBETCTBEHHOCTb M MOJIHOMOYMS B 0611aCTN NPOEKTUPOBAHUSA 1 pa3paboTku.

OpraHmsauma O0/HKHa yrnpaBasaTb B3aUMOLENCTBUMEM Pa3sIMYHbIX FPYMM, 3aHATbIX
npoekTupoBaHneMm n paspaboTkon, B uenax obecrnevyeHns 3pdpeKTUBHON CBA3UN U
4eTKOro pacnpeneneHns oTBEeTCTBEHHOCTMN.

Pe3ynbTaThbl MNAHUPOBAHUA OO/KHbI AKTYaln3nMpoBaTbCHA, eC/in 3TO HeobxoamMmo, B
npoLiecce NpPoeKTUPOBaAHMS N pa3paboTKu.

NMpumeyaHne - AHanus, BepupurkKaumsa n Banngaunsa NnpoekTUupoBaHna n pa3paboTku
MMET pa3Hble uesn, No3TOMY UX MOXHO MNMPOBOAUTbL W 3anMnCy MO HUM BECTU Kak
oTAoeNbHO, Tak W B JOObIX CcoYeTaHUAX, NOAXOAAWMX [NA MNPOAYKUUN W



opraHumsauun.
7.3.2 BxogHble faHHble A58 MPOEKTUPOBaHMA N pa3paboTku

BxoaHble JaHHble, oTHocCAWwMecs K TpeboBaHMAM K MpoayKUUW, [OSKHbI ObiTb
onpegesneHsbl, a 3anNMcn OO/DKHbI NogaepxmnsaTbcs B paboyem coctosHuu (4.2.4).

BXxoAHble faHHble OO0/DKHbI BK/OYaTh B cebs:
a) PYHKLMOHasbHbIE U 3KCMJlyaTaunoHHble TpeboBaHus;
b) cooTBeTCTBYIOWMNE 3aKOHOAATENbHbIE N Apyrue obasaTenbHble TpeboBaHUS;

C) TaM, rge 3TO BO3MOXXHO, MHOPMaLNIO, B3ATYO M3 MpeablayLnx aHaornyHbIxX
NPOEKTOB;

d) opyrue TpeboBaHusA, BaKHble A9 NPOEKTUPOBAHNSA 1 pa3paboTKu.

BxoAHble [OaHHble [O0J/KHbI AHAMIM3MPOBATLCS Ha [A0CTAaTOYHOCTb. TpeboBaHuUSA
NOJIKHbI ObITb MOJIHBIMUY, HEABYCMbIC/IEHHBIMU U HEMPOTUBOPEYNBBLIMU.

7.3.3 BbIXoAHble AlaHHble MPOEKTUPOBAHUA 1 pa3paboTKu

BbIXOAHbIE AaHHbIE MPOEKTUPOBAHNA N Pa3paboTKM AO/IKHbI ObITh MpeacTaBAeHbl B
dopme, noaxopsuien AN MPOBEAEHUS BepUPUKauum OTHOCUTENbLHO BXOOHbLIX
TpeboBaHUN K TMPOEKTUPOBAHUIO U pa3paboTke, a TakXe [O0/KHbl ObiTb
ohuumanbHo ogobpeHbl A0 UX MocieayoLlero NCNoJib30BaHUS.

BbiIXoAHbIE A@HHbIE MPOEKTUPOBAHMSA N Pa3paboTKM AOIKHbI:
a) COOTBETCTBOBATb BXOAHbIM TPebOBaHUAM K MPOEKTUPOBaHUIO N pa3paboTke;

b) obecneymBaTb COOTBETCTBYIOLWEN MHGPOPMALNEN MO 3aKynkKam, NPOM3BOACTBY U
obcny>XnBaHuio;

C) cooep>XaTb KPUTEPUN MPUEMKIN NMPOOYKLMN NN CCbIIKU Ha HUX;

d) onpenensiTb XapakTePUCTUKN NPOAYKLNWN, CYLLLECTBEHHbIEe AN ee 6€30MacHoro u
NpPaBUJILHOIO UCMOJIb30BaHUS.

MpumedaHune - NHpopmMauma Nno Npon3BoACTBY N 06CNY)KMBAHUIO MOXKET BKJIIOHATb B
cebsa nogpobHble AaHHbIE O COXPaHEeHUN NPOoAYKLMNN.

7.3.4 AHanns npoekTa n pa3paboTkun

Ha cooTBeTCTBYHOWMUX CTaguax AOO0J/HKEH MNPOBOAUTBLCA CUCTEMATUYECKUN aHaiu3
npoekTa M pa3paboTKm B COOTBETCTBUMM C 3ansaHUPOBAHHbIMU MEPONPUATUAMU
(7.3.1) B uensax:

a) oOueHMBaHMUA CNocobHOCTM pe3ysibTaTOB MPOEKTUPOBaAHUSA U pa3paboTku
yOoBneTBopsaTb TpeboBaHUAM;

b) BbigsBNeHnsa nwobbix npobnem mn BHECEHUA NPEONOXEHUN MO0 HeobXoAnMbIM
NencTBuUAM.

B cocTaB y4YaCTHMKOB TaKOro aHanm3a [OOJKHbl BKJ/OYAaTbCA MNpencTaBUTenu
nogpasfeneHnn, WUMerWwnx OTHOoWeHne K aHanusmpyemon(biM) cTaguun(am)



MPOEKTMpPOBaHMA 1 pa3paboTkn. 3anmcu pe3ynbTaTOB aHalmM3a W BCex
HeobXoONMbIX OENCTBUN AOJIKHbLI MOAAEPXUBATbLCA B pabovyeM cocTosaHun (4.2.4).

7.3.5 Bepugmkaumsa npoekTa n paspaboTku

Bepudukauma [osmKHa OCYLLeCTBAATbLCA B COOTBETCTBUW C 3arJlaHUPOBAHHLIMU
MeponpuatTuamm (7.3.1) C uenbld YyOOCTOBEPUTBLCH, YTO BbIXOAHbIE [OaHHblE
MPOEKTUPOBAHNUA N pa3paboTKM COOTBETCTBYIOT BXOAHbIM TpeboBaHMAM. 3anucu
pe3ysnbTaToB BepuduUKaumm U BCEX  HEOOXOAUMMbIX  OEUCTBUA  OOJIDKHbI
nogaepxmBaTtbCsa B pabovem coctoaHun (4.2.4).

7.3.6 Bannpaunsa npoekTa n pa3paboTku

Bannpgaunsa npoekTa M pa3paboTKmM [OJ/HKHA OCYLLECTBASATLCA B COOTBETCTBUU C
3aniaHNpoBaHHbIMN  MeponpuatTuaMmmn (7.3.1) C uUenbio yOOCTOBEPUTLCHA, YTO
rnoslydyeHHass B pe3ysbTaTe nNpoaykKuumsa CooTBeTCTByeT TpeboBaHUAM K
yCTaHOBJ/IEHHOMY WUAM NpeanosaraeMoMy UCNoJsib30BaHUIO, eC/I OHO M3BECTHO. ae
3TO NpPaKTUYEeCKU BO3MOXXHO, Banupgaumsa goskHa ObiTb 3aBeplleHa A0 MOCTaBKU
WM NpuUMeHeHns npoaykuuu. 3anucu pesynbTaToB BaJmpgaumm U BCex
HeobXoONMbIX OENCTBUN AOJKHbLI MOoAAEpPXUBATbCA B pabovyeM cocToaHun (4.2.4).

7.3.7 YnpaBneHune naMeHeHnsaMn npoekTa u paspaboTku

N3mMeHeHna npoekTa u pa3paboTKn OO/KHbI BbiTb MOAEHTUMOULNPOBAHLI, a 3anucu
OOJDKHblI MoafepXuBaTbCcsd B pabovyeM cocTositHUU. WM3MeHeHuna [o/KHbl 6biTb
npoaHann3nupoBaHbl, BepuPUUNPOBaAHbI W BaNMAMPOBaHbI COOTBETCTBYOLIUM
obpasom, a Takxe opobpeHbl OO0 BHeCeHUA. AHaNM3 WU3MEHEHUW MpoeKkTa U
pa3paboTKn OO/MKEH BKAOYaTb B CeOSA OLUEHKY BANAHUS U3MEHEHUN Ha COCTaBHbIE
4aCTM N y>Ke NOCTaBJ/IEHHY0 NMPOAYKLNIO. 3annucn pesysbTaToB aHa/IM3a N3MEHEHUN
N NobbIXx HEOBXOANMbBIX AENCTBUIA O0J/IXKHbI NOAAEPKNBATLCS B pabo4eM COCToAHUN
(4.2.4).

7.4 3aKynkun
7.4.1 MNpouecc 3aKynokK

OpraHusaumsi noshkHa obecneymBaTb COOTBETCTBUE 3aKYMJIEHHON MPOAYKLNM
YCTAHOBNEHHbIM TpeboBaHUAM K 3akKynkam. Tun W CTeneHb YynpaBJieHus,
NPUMEHsIEMbI€ MO OTHOLUEHUIO K MOCTaBLUNKY U 3aKYyMNJEHHOMN NPOAYKLMN, OOJSIKHbI
3aBUCETb OT ee BO3AENCTBMS Ha Mocjedylouwme CTagunm >XU3HEHHOro LWKNa
NPOAYKLWN NN TOTOBYHO NPOAYKLNIO.

OpraHm3aums Q[O/XKHa OueHMBaTb W BblIOMPaTb MOCTAaBLWIMKOB Ha OCHOBE WX
CNocobHOCTU MNOCTaBAATb NPOAYKLUUIO B COOTBETCTBUM C TpeboBaHUAMU
opraHusaummn. [losxHbl 6bITb pa3paboTaHbl kKpuTepun otTbopa, OLLEHKN N MOBTOPHOMN
OLUEeHKW. 3anucnm pe3ysbTaTOB OUEHMBAHUA U O6bIX HeobxoAMMbIX AOENCTBUMN,
BbITEKAOWMNX U3 OLLEHKN, OOJKHbLI MoaAepXnMBaTbCA B pabovyem coctoaHun (4.2.4).

7.4.2 IH(popMaL 1A No 3aKyrnKam

NHdopMauma no 3akKyrnkaMm O0JKHaA ONUCbIBaTb 3aKa3aHHYO NpoAYyKLWUIO, BKOYas,
roe 3To Heobxoanmo, TpeboBaHUS:

a) K oduumanbHoMy opobpeHuto Npoaykuuu, npouenyp, MNPOLECCOB WU
obopynoBaHus;



b) k KBanudmnkKaunm nepcoHana;
C) K cucTemMe MeHegXMeHTa Ka4vecTBsa.

OpraHusaums nosixHa obecnevymBaTb AOCTATOYHOCTb YCTAHOBEHHbIX TpeboBaHWUM
K 3aKyMKaM [0 MX COObLLEHNS NOCTaBLUNKY.

7.4.3 Bepudpmkaunsa 3akynjeHHon NnpoaykKumnm

OpraHumsaums Oos/kHa pa3paboTaTb M OCYLWECTBASATb KOHTPOJb WAM APYrylo
NesATeNbHOCTb, Heobxoaumyto nns obecneyeHUss COOTBETCTBUS 3aKyrMJIEHHOMN
NPOAYKLNN YCTAHOBJIEHHbIM TPEOOBaHMAM K 3aKyMnKaM.

Ecnn  opraHmsauus wam ee noTpebutens npeanosiaraeT  OCYLIECTBUTb
BepuUKaLuo y nocTaBWMKa, TO OpraHM3auus [OJIKHA YCTaHOBUTb Mepbl MO
BepUUKaLMM 1 NOPSAO0K BbiMyCKa NMPOAYKLUMN B MHOPMaLMK Mo 3aKyrnKaM.

7.5 Mpon3BoacTeo n obcnyxxmeaHue
7.5.1 YnpaBneHne NnponssBoaCTBOM 1 06CAy>XMBaHUEM

OpraHusaumst  OOJKHa MNJaHMpoBaTb W OCYLLECTBAATbL MNPOM3BOACTBO U
obcnyxuBaHne B YynNpaB/sieMblX YC/NOBUAX. YMpaBnseMble YCNOBUS OOJIKHbI
BKJIl0YaTb B cebs, TaM, rge 3To NPUMEHMMO:

a) Han4me nHpopMaLmnmn, onNnNCbiBalOWEN XapaKTEPUCTUKN NMPOoaYyKLUWK;

b) Hannume paboynx MHCTPYKLUNI B Cily4ae HeobxoammocTu;

C) NpMMeHeHne noaxoasuiero obopynosaHus;

d) Hann4YMe N NPUMEHeHne KOHTPOJIbHOro U n3mMmepuTenbHoOro obopyaoBaHus;

e) npoBeAeHne MOHUTOPUHIA N U3MEPEHUN;

f) ocywecTBneHumne BbiNycKa, NOCTaBKM N OENCTBUA NOC/Ie MOCTaBKU NPOAYKLNN.
7.5.2 Bannpauns npoueccos Npon3BoACTBa N 00CNyXUBaHNSA

OpraHusauma  OOJKHA  BalMAMpoOBaTb BCe  MpouecCbl  MNPOW3BOACTBA U
0b6Cny)XMBaHNSA, pe3ynbTaTbl KOTOPbIX HE MOryT ObITb BepuduULUPOBaHbI
nocsneayowmMM MOHUTOPUHIOM WU  WU3MEPEHUAMW, Wn3-3a Yero HeaocTaTKu
CTAHOBATCSA OYEBUAHBLIMU TOJIbBKO MOCJ/IE€ Hayasla WUCMOJsb30BaHUSA MPOAYKLMN UK
nocsie NpeaocTaBieHns ycayriu.

Bannpgauus [OO/KHA MPOAEMOHCTPMPOBATL  CMOCOBHOCTL  3TUX  MPOLIECCOB
LOCTUraTb 3anaHMPOBAHHbIX pe3y/ibTaToB.

OpraHunsaums gosxHa pa3paboTaTb Mepbl MO 3TUM MNpoueccamM, B TOM YuUC/ie TaM,
rae 3To MPUMEHUMO:

a) ornpeneneHHble KpUTepun AN aHaan3a u yTBepXaeHns NpoL,.eccos;
b) yTBEep)xaeHne cooTBETCTBYOLLEro 060pyaoBaHUA N KBAaJIMPUKALIMK NMepcoHana;

C) npuMmeHeHmne KOHKpeTHbIX MeToO0B 1 rnpouenyp,



d) TpeboBaHua K 3anucam (4.2.4);
€) NOBTOPHY Banmgauuio.
7.5.3 peHTU(PUKaLMA N NPOCNEXNBAeMOCTb

Ec/in 3TO BO3MOXHO U Leniecoobpa3Ho, opraHmM3aumns Oo/XKHa UOEHTUPULNPOBATL
NPOAYKLWIO C TOMOLLbID COOTBETCTBYWOLWINX CPEACTB Ha BCex CTagusax ee
XKU3HEHHOr 0 LMKNa.

OpraHusaumsa OoJKHA UAEHTUOULMPOBATL CTAaTyC MNPOAYKLUMM MO OTHOLUEHMIO K
TpeboBaHUAM MOHUTOPUHIA U U3MEPEHUI Ha BCEX CTAaAUAX €€ XXU3HEHHOr0 LMKa.

Echm npocnexmBaemocTb sBNseTca TpeboBaHMeM, TO oOpraHusauus A0JKHa
ynpaBasTb cneunasbHON naeHTudnKaumen npoaykumum n nogoep>xmBaTb 3anucm B
paboyem cocTosiHuM (4.2.4).

NMpuMevaHne - B psage oTpacsien MpOMbILWIEHHOCTU MeHeO)XMeHT KOoH(urypaumm
ABNAETCA CpeACTBOM NoAAepXaHNA NOEHTUMPUKaUUM U NPOC/IeXBaeMoCTN.

7.5.4 CobcTBEHHOCTb NoTpebutenen

OpraHunsaumsa OoJiXKHa NposBAsaTb 3ab0Ty 0 COBCTBEHHOCTM NOTpebuTens, Noka oHa
HaxXoAMTCA Mon ynpaBfieHWEM OpraHu3auun mnm mcnosbilyeTcsa etn. OpraHusauuns
OO/DKHA  uaeHTupuunpoBaTb, BepudPULMPOBaTb, 3allUWATb WU COXPaHATb
cobcTBeHHOCTb noTpebuTensa, npenocTaB/ieHHYO A9  WUCMNOJb30BaHUS  WUN
BKAOYEeHMUA B npoaykuuto. Ecnam  cobcTBeHHOCTb noTpebutensa yTepsHa,
noBpexxneHa WM npu3HaHa HEeNpUrogHom AnA WCMosb30BaHUA, OpraHM3auuns
OO/IKHa n3BeCcTUTb 06 3TOM noTpebuTtena v nogaepXmeaTb 3anmcu B paboyem
cocTossHUM (4.2.4).

ﬂpMMeanme - CobcTBEHHOCTbL r|0Tpe6|/|Ten;| MOXeT BKJZIIO4aTb B cebs
MHTENNEKTYaJIbHYIO CobCTBEHHOCTb U CBEAEHUNSA INYHOI O XapakKTepa.

7.5.5 CoxpaHeHMne COOTBETCTBUA NPOAYKL NN

OpraHm3aums OoJIKHa COXPaHATb NPOAYKUMIO B Xo4e BHYyTpeHHen obpaboTkm u B
rnpouecce NocTaBkM K MeCTy Ha3HayYeHUsa B Lenax nognep>XxaHus ee CoOOTBETCTBUA
yCTaHOBJIeHHbIM TpeboBaHUAM. Ecnm 3TO NpUMEHUMO, COXpaHeHMe COOTBETCTBUA
NPOoAYKLMN OO/HKHO BKJOYaTb B cebs naeHTnmKauuno, Nnorpy3o4HoO-pasrpy304Hbie
paboTbl, YNaKOBKY, XpaHeHue n 3awunTty. TpeboBaHMe COXpaHEeHUs COOTBETCTBUSA
OOJIXKHO ObITb TaKXXe MPUMEHEHO N K COCTaBHbIM YacTAM NPoayKLUN.

7.6 YnpaBneHune obopynoBaHneM AJiss MOHUTOPUHIA U N3MepeHnn*

OpraHu3aumns 0osXHa onpenesinTb MOHUTOPUHE U U3MEPEHUs, KOTopble NpeacTonT
OCYLLEeCTBNATb, a Takxe obopydoBaHWe AN MOHUTOPUHIa U W3MEPEHUN,
Heobxoaommoe pns obecrnevyeHuss CBUAETENbCTBA COOTBETCTBMS MPOAYKLMN
YyCTaHOBJIEHHbIM TpeboBaHMSAM.

OpraHusauma [OoJIKHa YCTaHOBUTb npoueccbl ans obecnevyeHus Toro, 4TOObI
MOHUTOPUHI N M3MepPEHUs MOran ObiTb BbIMOSHEHbI U B OENCTBUTENIbHOCTU Obln
BbIMOJIHEHbI B COOTBETCTBUM C TPEOOBAHUSAMU K HUM,

Tam, roe Heobxogumo obecne4vymBaTb UMEOLWME 3aKOHHYK CWJYy pe3ysbTaThl,
n3MepuTtenbHoe obopyanoBaHne AO0SIKHO ObITh:



a) OTKa/mbpoBaHO W/UN MOBEPEHO B YCTAHOBJIEHHbIE Mepuoabl MW Nepen ero
nMPMMeHeHneM no >3TaJsioHaM, nepefavwmMM pa3Mepbl eauHUL, B CpPaBHEHUU C
MeXOYHapoAHbIMU WAW HauWOHaNbHbIMK 3TasloHaMW. [lpyu OTCYTCTBUU TaKuX
3TanoHoB 6a3a, ucnosb3oBaHHaAs AON9 KaJMOPOBKU WA MOBEPKW, OOJIKHa ObiTb
3aperucTpupoBaHa (4.2.4);

b) oTperynnpoBaHo uav NOBTOPHO OTPEryMPOBaHO Mo Mepe HeobxoaAnMMocCTy;
C) NOEHTNPNLMNPOBAHO B LLeNAX YCTAHOBNEHNSA CTaTyca KalnbpoBKu;

d) 3aWwumuweHo OoT peryampoBoK, KoTopble cagenannm 6bl HenencTBUTEsIbHbIMU
pe3ynbTaTbl U3MEPEHUS;

€) 3alMLEHO OT MOBPEXOEHUS W yXy[ALIeHUs COCTOsiHMS B xonde obpalueHus,
TEXHNYECKOro 0b6Ccny)XBaHNA N XPaHEHUS.

Kpome Toro, opraHusaums 0OJIXKHa OLEHUTb N 3aperncTpmuposaTb MPaBOMOYHOCTb
npeabloyLwmx pesynbTaToB niMepeHus, ecsnm obHapyeHo, 4To obopyLoBaHMe He
CooTBeTCTBYeT TpeboBaHMAM. OpraHunsaums OOJHKHA npeanpuHATb
COOTBETCTBYOLlEe [OeNCTBME B OTHOWeHUM Takoro obopyposaHuma wn nwbon
N3MepPEeHHON NPOoaYKLUUN.

3anucm pesynbTaToB KaIMOPOBKU N MOBEPKWN OO0/HKHbI NOAAEPXNUBATLCA B pabovyeMm
cocTtoaHum (4.2.4).

Ecnn npy MOHUTOPMHIE N M3MEPEHUN YCTAHOBJIEHHbLIX TpPeboBaHUA MCMONb3YIOT
KOMMNbIOTEPHbIE MPOrpaMMHble CpeacTBa, WX CNOCOOHOCTb YAOBNETBOPSATb
npennosaraeMmomMy NpUMEHEHUIo NpenBapuTeNbHO A0JIKHA ObiTb MNOATBEPXAEHA U
NOBTOPHO NoATBEpPXAeHa No Mepe HeobxoaMMOoCTN.

MNpumevyaHne - TlMoATBEPXOEHME COOTBETCTBUS KOMMbIOTEPHOrO MNPOrPaMMHOIO
obecnevyeHnsa npearnosaraeMomMy npUMeHeHUIo o0O0bIYHO npeaycMaTpuUBaeT €ro
BepMPUKALNIO N MEHEeO)XMEHT KOHpUrypauum B UeNsX noanepXaHua ero
NPUroAHOCTWN AN UCMOJIb30BaHUS.

8 IamepeHune, aHanns n ynydweHume

8.1 Obwme nono)xeHuns

OpraHm3a|_u/|;| OOJDKHa TIJlaHNUpPOBaTb W MpuUMeHATb MnpouecCbl MOHUTOPWHIA,
n3mMepeHnd, aHaJlm3sa n yaydlieHus, HeobxoaunMble Ons:

a) OEMOHCTpaLUMM COOTBETCTBUA TpeboBaHNAM K NPpOaYyKLUWN;
b) obecnevyeHnsa cooTBeTCTBUSA CUCTEMbI MEHEO)KMEHTA Ka4yecTBa;
C) NOCTOSAHHOI O MOBbILLUEHNSA PE3YbTAaTUBHOCTUN CUCTEMbI MEHEAXXMEHTA KadyecTBa.

YKa3zaHHas OeATeNbHOCTb O0JIKHa BKJ/YaTb B cebs onpepeneHne nNpuMeHmMMbIX
METOZ0B, B TOM YUCJ1€ CTAaTUCTNYECKUX, N 061aCTb X NCNOJIb30BAHUS.

8.2 MOHUTOPUHI N U3MepeHune

8.2.1 YooBneTBOpPEHHOCTb NoTpebuTtenen



OpraHmsauma [O0JHDKHa MNPOBOAUTb MOHUTOPUHI  UHGMOPMauUW, Kacarowmncs
BOCNPUATUA noTpebutenem BbINOJHEHUS oOpraHusaumen ero TpeboBaHU Kak
ogHoro wn3 crnocoboB wusMepeHna paboTbl CUCTEMbl MeHeO)XMeHTa Ka4ecTBa.
HO/KHbI  ObITb  YCTAHOBJ/IEHbl MeTOoAbl MNOJyYeHUs W UCMOJSIb30BaHUA 3TON
NHopmMauunn.

MpnMevaHne - MOHUTOPUHI BOCNPUATUA NOTPpebuTensmMm MOXXeT BKJloYaTb B cebs
rnoslyyeHue nHopMaynmn N3  TaKux NCTOYHUKOB, KakK nccnenoBaHuUs
yOOB/IETBOPEHHOCTN nNoTpebuTenen, paHHble OT noTpebutenen o0 KavecTse
MocTaBJIEHHOW NMPOoAYKUUK, NCccnengoBaHUa MHEHUI NOJIb30BaTeNlen, aHaln3 OTTOKa
KNIMEeHTOoB, 61arogapHOCTU, NPETEH3UN N0 rapaHTUNHbLIM 06s3aTeNbCTBaM U OTHETI
pacnpocTpaHuTenen.

8.2.2 BHyTpeHHMe ayanTbl (NpoBepKNn)

OpraHusaumsi [O0JIXKHa MPOBOAUTL BHYTPEHHME ayauTbl (NpoBepKKn) 4epes
3anjaHNPOBaHHbIE MHTEPBasibl BPEMEHU B LIENIIX YCTAHOBAEHUA TOro, YTO CMCTEMaA
MeHe[ )KMeHTa KavyecTBa:

a) COOTBETCTBYeT 3arJlaHMpoBaHHbIM  MeponpuaTuam (7.1), TpeboBaHMsAM
HacTosIero cTaHgapTa W TpeboBaHMSAM K CUCTEME MeHel)XMeHTa KavecTBa,
pa3paboTaHHbIM OpraHu3aUnen;

b) BHeOpeHa pe3yJibTaTUBHO N NOAOAEPXKUNBAETCA B pa6o-|eM COCTOAHNMN.

MporpaMmma ayauToB (MPOBEPOK) AOJIKHA MJaHUPOBATbCA C y4YeToOM cCTaTyca W
Ba>XHOCTWN MPOLLECCOB N Y4YaCTKOB, MOoANexalux ayauTy, a TakXe pe3ynbTaToB
npeabiaywmnx ayautoB. Kputepum, obnactb NpuMEHeHUs, 4YacToTa U MeTodbl
ayauToB AO0JKHbI ObITb onpeneneHbl. Boibop ayonTopoB u npoBedeHMe ayanuToB
OO/MKHbI obecneynBaTb 0OBLEKTMBHOCTb U BecnpucTpacTHOCTb MNpouecca ayauTa.
AyaunTOpbl HE O0JIKHbI MPOBEPSATb CBOO COBCTBEHHYIO paboTy.

JomxkHa 6biTb yCTaHOBJ1IEHa AOOKYMEeHTUpPpOBaHHaA rnpouenypa AJsid ornpeneneHms
OTBETCTBEHHOCTU W TpGGOBaHI/IIz, CBA3aHHbLIX C MJlaHNPOBaHMEM W MNpoBegeHnem
ayanToB, BeaeHnem 3anncen n cocTaB/lIeHUEM OTYETOB O pe3ysibTaTaxX.

3anucm o6 ayauTax MU UX pe3ysbTaTax LOOJ/KHblI noaaepxmBaTbCa B paboyvem
cocToaHum (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a MNpoBepseMble 06N1acTn OesATesIbHOCTU, AO0JIKHO
obecneunTb, 4TOObI BCE HEOOXOOMMbIE KOPPEKLUUN U KOPPEKTUpywme OenCcTBusd
npeanpuHUMannce 6e3 M3NNWHEN OTCPOYKM ANa ycTpaHeHus Oob6Hapy>XeHHbIX
HEeCOOTBETCTBMA W BbI3BABLIMX WX MNpuynH. [locneaywowmne [eNCTBUSA OOJSIKHbI
BKNOYaTb B cebsa Bepudumkauuto MNpPpUHATBIX Mep W OT4eT O pe3ysbTaTax
Bepndpunkaumm (8.5.2).

NMpumevaHune - Cm. ISO 19011 ana pykoBoacCTBa.
8.2.3 MOHUTOPUHI 1 U3MepeHMe NpoLLeccoBs

OpraHumsaumst Oo/KHa WCMonb30BaTb MNOAXOAALWMNE METOAbl MOHUTOPWHra W, rae
3TO MPUMEHMMO, WU3MEpPEeHUs MPOLECCOB CUCTEMblI MeHedXXMeHTa KayecTBa. ITwu
MeToAbl  AO/DKHbl  [AE€MOHCTPUPOBATb CMNOCOOHOCTbL  MPOLECCOB  AOCTUraThb
3aM/laHMPOBAHHbLIX pe3ysibTaToB. EcAmM  3aniaHuMpoBaHHble  pe3yfibTaTbhl He
NOCTUraloTCs, TO [AOJ/DKHblI MNPeanpUHUMATLCS HeobxoauMble KOppekuunm u



KOppeKTupynLwme nencTemns.

MNpumevaHne - Mpu onpeneneHUn MoAXOoAsILMX METOAO0B OpraHmM3aumst [AOoJSKHA
YYUTbIBAaTb TUM U 06 bEM MOHUTOPMHIA UIN U3MEPEHWNIA, NOOAXOAALLNX AN KaXXA0ro
N3 TaKuUX MNPOLIeCCOB, B OTHOLUEHUN X BANSAHUS Ha COOTBETCTBME TpeboBaHUAM K
NPOAYKLNN U Ha Pe3yIbTaTUBHOCTb CUCTEMbI MEHEA)KMEHTA Ka4yecTBa.

8.2.4 MOHUTOPUHI U N3MepeHne NPoayKLNN

OpraHm3aums OO/KHA OCYLWECTBAATb MOHUTOPUHE U N3MEPATb XapaKTEePUCTUKN
npoAyKUMM B uUensx Bepudunkaynmm cobnwogeHuns TpeboBaHUM K NpoaykKuuum. 3TO
OOJIKHO OCYLWEeCTBAATLCA Ha COOTBETCTBYHLWMX CTaguax rnpouecca XXU3HEHHOro
LUWKJa NMPOAYKLUMK COrlacHO 3arnJlaHMPoOBaHHbIM MeponpuaTuam (7.1).

CBnpetenbCTBa COOTBETCTBUS KPUTEPUAM MNPUEMKU AO0JIKHbI MOAAEPXUBATLCSA B
paboyem cocToAHUMN.

3anncm OO0JIKHbl YKa3biBaTb MLU0(a), CAHKUMOHUPOBaBLUee(ne) BbiNyCK NpoAyKLNN
(4.2.4).

BbiNycK npoaykuum wn npefocTaBseHne ycayru notpebutentd He O0JIKHbI
OCYLLEeCTBAATbCA 00 TeX nop, Noka BCe 3anjlaHnpoBaHHble aencTeus (7.1) He byayT
y0OBJIETBOPUTENIbHO 3aBepLUEHbl, eC/In He YTBEPXKOEHO MHOe COOTBETCTBYHOLWUM
MNOJIHOMOYHbIM JINLLOM WUJIN OPraHOM W, rae 3To NpUMMeHnMo, noTpebutenem.

8.3 YnpaBrsieHne HeCooTBEeTCTBYOLWEN NMpoaYyKLMeN

OpraHusauma  poshkHa  obecrnedymBaTb  UAEHTUPUKALMIO  NPOAYKLUMKW,  He
cooTBeTCTBYyOWEN TpeboBaHMAM, U yrpaB/ieHUEe el B Uensax npenoTBpalleHuns
HenpeoHaMepeHHOro MCMoJib30BaHUA WM MNOCTaBKWM TakKonm npoaykuun. Los>XKHa
OblTb yCTaHOBJIEHA OOKYMEHTMPOBaAHHasA npoueaypa Anasa onpeneneHns cpencTts
yrnpaBJ/ieHNA N COOTBETCTBYIOWEN OTBETCTBEHHOCTU M MOJIHOMOYUW AN AENCTBUN C
HEeCOOTBeTCTBYOLLEN NPOAYKLNEN.

Ecnn  npumMeHuMMo, oOpraHmsaumsa LOJIKHa npeanpuHMMaTb B OTHOLUEHUN
HeCOOTBETCTBYHOLWEN NPOAYKLUNN Ccriegylowme 0encTemsa (04HO NN HECKOJIbKO):

a) ycTpaHeHne obHapy>XeHHOro HeCOOTBETCTBUS;

b) caHKLWOHMPOBaHME WUCMNOJIb30BAHWS, BbiNyCKa WIN MPUEMKU MPOAYKLUK, ecnu
NnoJly4eHo pa3pelleHne Ha OTKJIOHEeHNEe OT COOTBETCTBYIOLLEro MoJHOMOYHOro nLa
WAN OpraHa u, rge 3To NnpuMeHnMo, notTpebutens;

C) NpenoTBpalleHe ee NepBOHAYasIbHOrO MpeanosiaraeMoro UCMNoJsib30BaHUS UK
NPUMeHEeHUs;

d) pencTtBuda, agekBaTHble MocneacTBusaM (UM MNOTEHLUMaIbHbIM MOCNenACTBUSAM)
HEeCOOTBETCTBMUSA, eC/IN HECOOTBETCTBYOLLAA NMPOAYKLMNA BbiBJI€HA MOC/e NOCTaBKU
WA Ha4vasla UCrNosb30BaHUA.

NMocne Toro Kak HeCOOTBETCTBYOLAA NMPOAYKLUNSA NCApaB/iieHa, OHa AO0J/DKHA ObiTb
noaBeprHyTa MNOBTOPHOW Bepudunkaumm pna MNOATBEPXKAEHMUA COOTBETCTBUA
TpeboBaHUAM.

3annucm o XapakTepe HeCOoOTBETCTBMM W obbiX Mnocienyowmnx npegnpuHSaTbiX
OEeNCTBUNAX, BKJIIOYAs MOJIy4YeHHble pa3peleHns Ha OTKJIOHEHUS, LOJIXKHbI



noaaepxmBaTtbCsa B pabovem coctosaHun (4.2.4).
8.4 AHanNn3 gaHHbIX

OpraHusaums OosKHa onpenensaTb, cobupaTb U aHaNM3MPOBaTb COOTBETCTBYOLIME
JaHHble 0N  [OEeMOHCTpauuM MNPUrogHOCTU U pe3yNbTaTUBHOCTU  CUCTEMbI
MeHe[)KMeHTa KayeCTBa, a TakKXe OLEHMBaHUsS, B Kakoh 06/1aCcTu BO3MOXKHO
NOCTOSIHHOE TMOBbILLIEHNE PEe3yNbTaTUBHOCTU CUCTEMbI MeHed)XMeHTa KadecTBsa.
[laHHble [OoJ/XHbI BK/OYaTb B cebsi MHhopMauuio, MNosyyYeHHYylo B pe3yfibTaTe
MOHUTOPUHIa N U3MEPEHUSA N U3 APYrNX COOTBETCTBYOLWMNX NCTOYHUKOB.

AHann3 JaHHbIX OO/DKEH NpencTaBaaTb MHGPOPMALMIO, OTHOCALLYOCS:
a) K yOOBNEeTBOPEHHOCTN noTpebutenen (8.2.1);
b) K cooTBeTCcTBUIO TpeboBaHUAM K npoaykuun (8.2.4);

C) K XapakKTepuctukam u TeHOeHUMAM TMpoueccoB W nNpoaykKuum, BKIO4Has
BO3MOXXHOCTW NMpoBefeHNs npeaynpexjatowmx genctemn (8.2.3 n 8.2.4);

d) K nocTaswukam (7.4).
8.5 Yny4yweHue
8.5.1 lNocTogaHHOE yny4lleHne

OpraHum3aumss [oJjkHa MNOCTOSIHHO MOBbIWATh  Pe3y/ibTaTUBHOCTb  CUCTEMbI
MeHeO)XMeHTa KadecTBa MNOCPeACTBOM WCMOJIb30BAHUSA MNOJIMTUKU U Uenen B
06/11acT KayecTBa, Pe3yNbTaTOB ayAUTOB, aHa/IM3a OaHHbIX, KOPPEKTUPYIOLLUX W
npeaynpexXaaLlmx AencTBUN, a TakXXe aHa/In3a Co CTOPOHbI PYKOBOACTBA.

8.5.2 KoppekTupytowme oencTemns

OpraHusaumsi [oJ/hKHa NpeanpuHUMaTh KOppekTupylwme AOelncTBus B Lensx
yCTPaHEHUA TMPUYMH HECOOTBETCTBMIA ANA npeaynpexneHns MnoBTOPHOrO KX
BO3HMKHOBEHUA. KoppeKkTupylowme [OeNcTBUA A0/KHbl  OblTb  afeKBaTHbIMU
NnocneacTBUSIM BblSIBJIEHHbIX HECOOTBETCTBUA.

HomxHa 6biITb pa3paboTaHa OOKYMEHTUPOBaHHAs mpouenypa A8 onpeneneHus
TpeboBaHUn:

a) K aHa/n3y HeCooTBETCTBUM (BKOYasa »anobbl noTpebutenen);
b) K yCTaHOB/IEHUIO NPUYNH HECOOTBETCTBUN;

C) K OUEeHMBaHUIO HeobxoAuMOCTM AencTBUN, 4ToObl un3bexaTb MNOBTOPEHUS
HeCoOTBEeTCTBUN;

d) K onpegeneHnto n ocyecTBleHno HeobxoanMbIX OENCTBUN,

€) K 3annucsaMm pesynbTaToB NPeanpuHAaTbIX AencTeuin (4.2.4);

f) K aHanM3y pe3ynbTaTUBHOCTU NMPEANnPUHATbLIX KOPPEKTUPYIOWNX AENCTBUN.
8.5.3 MNpepynpexaatowme oencTemns

OpraHusaumsi [oJKHa onpeaenaTb OEACTBUA B LENsSX YCTpaHeHUs npUuYunH



noTeHuUuuasbHbIX HEeCOOTBETCTBUN ans npepnynpexaeHuns nx nosAaBJiIeHNA.
I'Ipeu,ynpem,u,arou.l,me nencTsemns OOJIKHbI COOTBETCTBOBATb BO3MO>XHbIM
nocnengCcrtensaM noTeHUMaJibHbIX r|p06neM.

HomxHa 6biITb pa3paboTaHa OOKYMEHTUPOBaAHHAs mpouenypa A9 onpeneneHus
TpeboBaHUn:

a) K YCTaHOBNEHNIO MNOTEeHUWNaJIbHbIX HeCoOOTBETCTBUN U NX NMPUYnH;

b) K oueHnBaHMIO HEOH6XOAMMOCTN OENCTBUN B Llensx npeaynpexaeHnsa rnosBieHus
HecCooTBEeTCTBUN;

C) K onpeaeneHnio n oCcyLwecTBAeHUo HeobxoAnMbIX OENCTBUMN;
d) K 3anmcsam pe3ynbTaToB NPeaAnpuHATLIX aencteun (4.2.4);

€) K aHann3y pe3ysibTaTUBHOCTY NPeanpUHATBLIX Npeaynpe X AatoLwmnx 0encTBU.

* TpeboBaHusa 7.6 NPUMEHADT Hapagy C METPOJIOrMYecKUMU npaBuaaMn u
HOpMaMK, uMewWwMMNn obasaTenbHyO Cuiy Ha  Tepputopum  Poccmimnckom
depnepaumn, KOTopble COA4EPXKATCA B HOPMATUBHbLIX LOKYMeHTax no obecnevyeHuto
eOVHCTBa  MU3MepeHun, yTBepxpaembix  denepasbHbIM  areHTCTBOM MO
TEXHNYECKOMY pPEerynmpoBaHUO N MEeTPOJIOrnM B COOTBETCTBUM C PepepasibHbIM
3akoHOM "O6 obecnevyeHun egnHcTBa naMmepeHUn" (ot 26 uoHsa 2008 r. N 102-93).

MpnnoxxeHne A

(cnpaBo4HoOE)

CooTtBeTcTtBUe 1ISO 9001:2008 mn ISO
14001:2004

Tabnnua A.1 - CootBeTtcTBUe ISO
9001:2008 n ISO 14001:2004

ISO 9001:2008 ISO 14001:2004
BeeneHneObLMe NonoXKeHns MNMpouecCHbIN
noaxonCesasb ¢ ISO 9004CoBMECTUMOCTb C BBepeHune
APYrMMU cucteMaMn MeHegKMeHTa
ObnacTb NpMeHeHUs 1 1 ObnacTb NpMeHeHUs
ObLwme nonoXxxeHns 1.1
NMpumeHeHne 1.2
HopMaTuBHbIE CCbIIKU 2 2 HopMaTuBHbIE CCbIIKU
TepMuHblI 1 onpepeneHus 3 3 TepmuHbi 1

onpeneneHns




CuctemMa MeHem )KMeHTa KavyecTBa (ToJIbKO

TpeboBaHUSA K cucteme
3KOJI0rMYeCcKoro

3aroJioBOK) 4 4 MeHeO)XMeHTa (ToIbKOo
3aroJ10BOK)
Obwme TpeboBaHUA 4.1 |4.1 |0O6bwume TpeboBaHuUs
TpeboBaHUA K AOKYMEHTaunmn (ToNbKo 49
3aroJioBoK) '
ObLwume nonoxxeHuns 4.2.1|14.4.4|]okyMmeHTauns
PykoBOLCTBO MO Ka4eCcTBY 4.2.2
YnpaBneHne ooKyMeHTaumnen 4.2.3|4.4.5 ynpasneHue N
OOKyMeHTauunen
YnpasneHune 3anmcamm 4.2.4/4.5.4|YnpaBneHne 3anmncamm
OTBETCTBEHHOCTb PYKOBOACTBA (TOJ/IbKO 5
3aroJioBOK)
51 |42 3Konormn4yeckas
MONNTUKA
O6s3aTeNbCTBa PYKOBOACTBA PyHKUMOHANbHBIE
4A“106ﬂ33HHOCTM,
OTBETCTBEHHOCTb U
MoJIHOMOYUA
5.2 |4.3.1|9Konorn4yeckme acnekThbl
432 3aKoHo4aTeNIbHbIE U
OpueHTaumsa Ha noTpebutens apyrue TpeboBaHus
4.6 AHaNn3 Co CTOPOHHLI
pykoBoOCTBa
MonnTuka B 061aCTK KayecTBa 53 4.2 IKOJIOrMHecKas
MNOJINTUKA
MnaHnpoBaHMe (TONIbKO 3arosI0BOK) 54 (4.3 MnaHuposaHue (Tonbko
3aroJ10BOK)
Llenn B obnacTtum KayecTBa 5.4.114.3.3 Llenn, 3ana4n n
nporpamma(bl)
NnaHnpoBaHMe co3faHuA, NogaoepxXaHua v 542433 Llenwn, 3agayvu n
YJydLeHnsa CUCTEMbl MEHE)KMEHTa KayecTBa nporpammalbl)
OTBETCTBEHHOCTb, MOJIHOMO4YUA N 0OMeH 5 5
NHopMaumen (TosIbKO 3arosIoBoK) '
PyHKUNOHabHbIE
OTBETCTBEHHOCTb U NOJIHOMOYUA 5.5.14.4.1 0basaHHOCTY,
OTBETCTBEHHOCTb U
MOJIHOMOYUS
dOyHKUNOHabHbIE
MpencrtaBuTesnb pykoBOACTBa 5.5.214.4.1 0bAasaHHoCTY,
OTBETCTBEHHOCTb U
MoJIHOMOYKSA
BHyTpeHHNI obMeH nHgpopmaumen 5.5.3|4.4.3|06MeH nHpopmaumen
AHaNM3 CO CTOPOHbI PYKOBOACTBA 5.6 |4.6 AHanus co CTOpoH!
pyKoBOOCTBa
Obwme nono>xeHms 5.6.1(4.6 AHaNN3 CO CTOPOHE!
pykKoBOoOCTBa
BxoaHble naHHbIE ONA aHann3a 5.6.2/4.6 AHasIU3 CO CTOPOHE!

PYKOBOACTBA




AHaIN3 CO CTOPOHHI

BbIxoOHblIe AaHHbIE aHaNU3a 5.6.3|4.6
pyKoBOACTBa
MeHeo>XMeHT pecypcoB (TOJIbKO 3arojloBOK) 6
PyHKUNOHabHbIE
ObecneyeHune pecypcamm 6.1 |4.4.1 00fA3aHHOCTY,
OTBETCTBEHHOCTb "
MOJIHOMOYUA
Yenose4yeckne pecypchl (TOSIbKO 3arosioBoK) 6.2
KoOMMeTeHTHOCTb,
Obwme nono>xeHus 6.2.1(4.4.2\noAroToBKa un
0CBeOMJIEHHOCTb
KoMNeTeHTHOCTb, NOArOTOBKA U 6.2 20442 ﬁgz“r_'oeTToeBHKTaHaCTb’
0CBEOMJIEHHOCTb
0CBeOMJIEHHOCTb
POyYyHKUWOHaIbHbIE
o6s3aHHOCTW,
IHdpacTpyKTypa 6.3 441 OTBETCTBEHHOCTb "
MOJIHOMOYUSA
Mpon3sBoacTBeHHasa cpena 6.4
Mpouecchbl XXM3HEHHOIO LMKNa NpoayKumnmn BrenpeHue n
(TONLKO 33r0NOBOK) 7 4.4 |(pyHKUMOHUPOBaHME
(ToNbKO 3aroJsioBOK)
MnaHnpoBaHMe NPoOLECCOB XXU3HEHHOro uMkia 71 4.4_63’npaBneHme
npoayKUNn onepaunsamMm
Mpouecchkl, CBA3aHHbIE C MOTpebuTenamn 75
(ToNbKO 3arosioBOK) '
7.2.114.3.1|9kon0orn4eckme acrneKkThbl
OnpepeneHne TpeboBaHMN, OTHOCALLMXCA K 4.3.2 22;?32i%2%2:2ﬂ3:
npoayKUnn
4.4_63’npaBneHme
onepaumnsamMm
. 7.2.2|4.3.1|9Kon0rn4eckme acrneKkThbl
AHann3 TpeboBaHMN, OTHOCALLNXCS K
npooykuun 4.4_63/r|paBneH|/|e
onepaumnsamMm
CBs3b Cc noTpebutenamm 7.2.3|4.4.3|06MeH nHopMaumnen
NMpoekTnpoBaHMe n paspaboTka (TONbLKO 73

3aroJ1I0BOK)

MN1aHMPOBaHME NPOEKTNPOBAHISA 1 pa3paboTku|7.3.1/4.4.6| PaBIEHNE

onepauusaMu
BXoAHble faHHble A4S NPOEKTUPOBAHNS 1 2 32|44 ¢YPaBnenve
pa3paboTku = ET " Plonepaumamm
BbIXO4HbIE JaHHble MPOEKTUPOBAHUS U 7 3 3044 g)YTPaBNEHME
pa3paboTku T T lonepaumamun
AHann3 npoekTa u pa3paboTku 7.3.4/4.4.6 PaBNEHNE

onepauusMu
BepunrkaLuus npoekTa v pa3paboTKu 7.3.5/4.4. 6| PaBNEHVE

onepaunsmm




YnpasneHune

Bannpaumna npoekTta n pa3paboTku 7.3.6 4'4'60r|epau,v|9|M|/|
YnpasiieHne naMeHeHnaMn npoeKkTa un YnpasneHune
7.3.7|14.4.6

pa3paboTku onepaumnsamMm

3aKynkKun (ToJSIbKO 3aroJioBOK) 7.4

[MpoLuecc 3aKynok 7.4.1 4.4_6yﬂpaBneHme
onepaumamMm

NHdopMauma no 3akynkam 7.4.2|4.4.6 ynpasneHne
onepaumnsamMm

. YnpasneHune

Bepunopurkaumsa 3akynneHHon npoaykumm 7.4.3|14.4.6 onepaLmsaMm

Mpon3BoacTBO N 06CNyXKMBaHME (TONbKO 75

3aroJioBoOK) '

YnpasiieHne npon3BoaACTBOM U YnpasneHune

7.5.114.4.6

obcnyxxuBaHnem onepaumnamm

Bannpauuna npoueccos Npou3BOACTBa U 752l4.4 6SlnpaBneHme

obcnyxmBaHus Tl T lonepaumamun

NoeHTudpunkauma n npocnexnBaemMocTb 7.5.3

CobcTBEHHOCTbL NOoTpebuTenen 7.5.4

CoxpaHeHue CooTBEeTCTBUA NPOAYKLNN 7.5.5|4.4.6 ynpasneue
onepaumnamMu

YnpaBneHne obopynosaHuem anas 76 las.1 MOHUTOPUHT 1”

MOHUTOPUHIra N N3MepeHunin ' T 7|lusmepeHue

N3mepeHune, aHanns n yny4yweHumne (TosbKo 8 45 KOHTpOsb (TONLKO

3aroJl1oBoK) "~ |3arosioBOK)

ObLwme nono>xxKeHns 8.1 |45.1 MoHMTOPWHI 1
n3mepeHwue

MOHUTOPWHI N n3MepeHmne (ToJIbKO 3arolI0BOK)

8.2

YOoBneTBOpPEHHOCTb NoTpebutenen 8.2.1
BHyTpeHHMe ayanTbl (MpoBEpPKK) 8.2.2|4.5.5|BHYTpeHHUN ayonTt
823las1 MOHUTOPUHI K
MOHUTOPUHI N N3MEPEHNE NPoLECCOB n3mepeHue
4.5.2|0ueHKa cooTBeTCTBUA
MOHUTOPUHT 1
4.5.1
MOHUTOPUHI N N3MepeHne NpoayKLnun 8.2.44 5 H|M3MepeHne OueHka
"~ '“|cooTBETCTBUA
[OTOBHOCTb K
83 |4 4 7|HEWTATHBIM CUTYyaLMAM,

YnpaBieHne HeCooTBETCTBYOLEN NpoaYyKLMeN

aBapusiM N OTBETHbIE
nencTeus

4.5.3

HecooTBeTCTBUS,
KOppeKTupyroLme n
npepynpexaatome
NencTeus

AHanun3 gaHHbIX

8.4

4.5.1

MOHWUTOPUHT 1~
n3MmepeHue

Yny4duweHune (ToNbKO 3arojloBOK)

8.5

8.5.1

4.2

JKonorm4yeckas
noJINTUKa




MocToAHHOE yNyylleHune 433 Llenun, 3apa4yn un
T TInporpammal(bl)

46 AHannN3 CO CTOPOHHbI
' pyKoBOACTBa

HecooTBeTCTBUS,
KOppEeKTMpyoLwine v
npeaynpexajawuwune
nencTeus

KoppekTupywowme aencTems 8.5.2(4.5.3

HecooTBeTCTBUS,
KOppeKTupyroLme n
npepynpexaatowme
nencTeus

Mpepynpexjawouwmne 4encTensg 8.5.314.5.3

Tabnnua A.2 - CootBeTcTBUe ISO
14001:2004 n ISO 9001:2008

ISO 14001:2004 ISO 9001:2008
BeeneHneObuwme nonoxxeHmalpouecCHbIn
BBepneHune noaxonCes3b ¢ ISO 9004CoBMEeCTUMOCTL C
APpYyrmmMmy cucteMamMmm MeHeg>XMeHTa
1 1 O6nacTb NpUMeHeHus
ObnacTb NPUMEHEHNS 1.1 (O6wme nono>xxeHuns
1.2 [MpnmeHeHne
HopMaTuBHbIE CCbINKK 2 2 HopMaTuBHbIE CCbINKWK
TepMUHbI 1 onpeneneHns 3 3 TepMUHbI U onpeneneHns
TpeboBaHuA K cncteme
3K0J10rN4eckKoro 4 4 CncremMa MeHea>XMeHTa KavecTBa (TONIbKO
MeHeO>XMeHTa (TONbKOo 3aroJ10BOK)
3aroJ10BOK)
4.1 |4.1 |0Obwume TpeboBaHUSA
O6Lme Tpe6oBaHms 55 OTBeTCTBeHH9CTb, MoJsIHOMO4YMSA N obMeH
NHopMaymen
5.5.1|0TBeTCTBEHHOCTb U MOJIHOMOYUS
4.2 |[5.1 |O6s3aTenbLCcTBa pyKoBOACTBa
JKoJiornyeckas rnosmTmnka 5.3 |NonnTtuka B o6nacTtm KavyecTsa
8.5.1|MocTosAHHOE yny4ylueHne
I;I;rao'j_lvcl)%%i&;"me (Tonbko 4.3 |5.4 |[[MnaHnpoBaHMe (TONbKO 3arosI0BOK)
4.3.1(5.2 |OpueHTauns Ha noTpebutens
721 OnpepeneHne TpeboBaHMN, OTHOCALLMNXCS
JKOJIOrnyecKkme acnekThbl K NpoayKuum
727 AHanun3 TpeboBaHUN, OTHOCALLMNXCS K
NPOAYKLUN
4.3.2(5.2 |OpueHTaynsa Ha notpebutens
3aKkoHo4aTesbHble 1 Apyrue 721 OnpepeneHne TpeboBaHU, OTHOCALLMXCS
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1ISO AbGaaw/
9001:2000 Homep/ Qononkxenue (1) .
Homep paspena/ Tabnuua/ unu ¥aansume (Y) UsmetenHbIn TekcT
nyHkTa Mpumevanne
Obuwpue 1-n abaauy, Y Ha-pa3paboTiy H-BHEADEHAC CHETEMbH-MEHEAMMEHTAHKAMEc-
NONOXeHUn TBA-OPFaHi3IaUWA-BAMAHOT- UIMEHHOHHE CA-ROTPEBHOCTH  KOHKPET-
PA3IMEP-H-GTPYKTYPE OPFaHH3aUMN.
2-e npeanoc- a Ha pa3paboTky W BHEApEHWe CUCTEMbI MEHEDKMEHTA Kadec-
XeHune TBA OPraHU3aLnM BIUKIOT:
a) ee BHEWHASA cpeaa, U3IMEeHEHWA UM DUCKK, CBA3aHHbIE C
3TOW CpPenoH;
b) nameHswuwwmecs noTpebHocTy;
C) KOHKpETHbIE Lienu;
d) BbinyckaeMasa NpoayKUUs;
e) NpUMeHseMbIE NPOLIECChI;
f) _pasmep W CTPYKTYpa OpraHH3auuu.
Obwue 3-n abaay a+y HacTosumi cTaHaapT MOXET UCNONb30BaTLCA BRYTPEHHUMM 1
NONOXeHUs BHELLUHWMM CTOPOHAMU, BKITHOHAA OpraHbl NO cepTudrKkaumm, B ue-
NAX OUEHKN CNocoBHOCTM OpraHn3auuy BbiNONHRTL TpeboBanus
notpebutenew, perraMerTod TpeboBaHWA K NPOAYKUMK, ABNAI0-
wmecs 06sa3arenbHbIMU K UCNIONHEHMIO B COOTBETCTBUU C NENCTBY-
OWWM _3aKOHOJATENLCTBOM (ganee — obsizatenuHble Tpebosa-
Hua), u cobecTeeHHble TpeGoBaHnA.
MpoueccHbin 2-i abaay, bea nameneHunin Ona ycnewHoro tyHKUMOHNPOBAHNA OPraHu3auMa OoMxHa
noaxon npw Nepesoge | onpeaenvTh U OCYLECTBNATL MEHEPKMEHT MHOTOUMCNEHHbIX B3a-
Ha PYCCkum KMMOCBA3AHHbIX BUAOB AEATENLHOCTU. [JeATENBbHOCTb, UCNONbL3YIo-
A3bIK Las pecypchl 1 ynpasnsemas B Lensix npec6pa3oBaHvs BXOA0B B
BbIXC[bl, MOXET paccMaTpuBaTLCR Kak NpoLecce.
NpoueccHbIn 3-in abzay A lMprmeHeHne B opraHn3annm cCUCTeMbI NPoLIECCOB HapsAY C UX
noaxoa vmaeHTuVKaUMEN M B3aMMOLENCTBMEM, a8 TakKe MEeHEemKMEHT
NpoLEeCcCoB, HaNPaBNEeHHbIN Ha NONyYeHKe XENaemoro pesynbLia-
Ta, MoryT 6bITb ONpeaeneHbt Kak «NPOLECCHbIA NOAXOA».
Cssasb c ISO 1-i abaay, n+y FOGCTRUCO 9001—2001-wFOGT-PACO-9004-—2001-66am
9004 : :
ISO 9004 asnsaw0TCA cTaHAApTaMKM Ha CUCTEMbl MEHEDKMEHTA Ka-
YecTBa, KOTOPbIE AONOMHAKT APYr APYra, HO UX MOXHO NPUMEHATL
Taloke He3aBUCUMO. HEEMBTRAHA FOHTOY-CTaHRAPTOBPasimiHbIe
Css3b ¢ ISO 3-n abaauy Y

9004




FipcdonxeHue mabnuys! B.1

ISO
9001:2000
Homep pasgena/
nyHKTa

ABaaw/
Homep/
Tabnuua/
MpumevaHue

Oononuexve (A)
nnu ¥aaneune (Y)

MN3aMeHeHHbIA TeKCT

Ko Bpemenn nybnukauum ctangapra ISO 9001:2008 cranaapt
ISO 9004 Haxonuncs Ha craauu nepecmortpa. Hoeas sepcna ISO
9004 6ypnet coaepxarb peKoMeHAAL UK AN MeHeAXKMEHTa no goc-
THXEHWUIO YCTOMYMBOFO ycnexa Nioboi opraHusaumuy 8 CHOXHOW,
Tpe6oaaTensHOM U NOCTOSHHO U3MeHsWeiics cpede. ISO 9004
npeacTaBnaeT Gonee WUPOKUWA BIrNAL H3 MEHEDKMEHT KavecTsa,
yem ISO 9001; oH HaLenMBaEeT Ha yaosneTaopeHne noTpebHocTed
U OXMO3HUIN BCEX 3aUHTEPECOBaHHbIX CTOPOH HAa OCHOBE CUCTEMa-
THUYECKOTO W NOCTOSIHHOTO YNYYLLUEHUS OEeATEeNsHOCTV OpraHu3a-
uumn. OAHAaKO 3TOT CTAHAAPT He NpefHa3HavYeH ANA Lenew cepTu-
hUKaUmMK, 3aKNKYEHUA KOHTPAKTOB U BLINONHEHUS 06A3aTENbHBIX
TpeboBanun.

COBMECTUMOCTL

C Opyrumm cuc-

TeMaMu MeHeq-
KMeHTa

1-nn ab3ay

A+Y

BRSHYRYHHEHNA-COBMESTUMOCTH-ITHX-ABYX-CTaHAaPTOB-B-HHFEpe-
6ax-6006WecTaa-ROAB3IOBATEREN.

Npu pa3spaborke HacTOAWErO CTaHAAPTA AOMKHOE BHUMaHWe
6b1n0 yaeneHo nonoxerusam 1SO 14001:2004 ans yny4vlieHus co-
BMECTUMOCTU 3TUX [IBYX CTaHAapTOB B MHTepecax coobuwecrsa
nonnaoeareneu.

1.1

Be3 uaMmerHeHuin
npy nepesone
Ha pyCcCKuir
A3bIK

a) HyxkaaeTcs 8 AEMOHCTPaLum ceoelt cnocobHocTu Bceraa no-
CTaBNATL NPOAYKUKIO, OTeeYawLylo TpebosaHWAM noTpebutenen
W COOTBETCTBYKOLWUM 0053aTENbHBLIM TPebOBaHUAM;

1.1

b)

MNpumeyanne

Hosoe npu-
MeuaHue 2

A

b) cTaBWT CBOeIA LENbIo NOBLILLEHWE YAOBNETBOPEHHOCTH NO-
TpebuTtenei nocpeacTBOM 3P EKTUBHOTO NPUMEHEHUS CUCTEMBI
MEeHe/DKMEeHTa Ka4ecTBa, BKMNHYAA NPOLECcChbl NOCTORHHOTO ee
ynyuwerusa, u obecneveHue cooTBeTCTBUS TPebGOBaHMAM NOTpe-
6uTenei 1 COOTBETCTBYIOWIMM 06A3aTENLHLIM TpeboBaHUAM,

AYKHNSH-RPHMEHUM TORLKO K- APEAHa3HaYaeMoit-gRA-RoTpebute-
RA-UAK-3aTPeBoBaHHON-UM-APOAYKHU-

NMpumMmeyaHun

1 B HacTosueM cTaHaapre TEPMUH «NPOAYKLWA» NPUMEHUM
TONbKO:

a) kK npeaHa3Hayvaemown ans notpeburtens unu 3atpeboBaH-
HOW UM NPOAYKUUW;

b) k NW6bIM 3ana8HHBIM pE3yNbTaTaM NPOLECCOB XUIHEHHOrO
[IULGER

2 3akoHofartenbHble U Apyrue obsaatenbHble TpeboBaHus
MOMNYT GbiTh BblpaXeHb! KaK NpaBosbie TpeboBaAHUS.

1-4 ab3ay

YKa3aHHbIA_HuXe CCbiNOYHbIA OOKYMEHT Heobxoaum AnsA Mc-
NONb30BAHUA HACTOAWErO cTaHaapTa. [AnA AaTUPOBAHHBIX CCbi-
NOK NPUMEHAINT TONLKO Ty BEpculo, koTopas 6ebina ynoMsiHyTa B
TekcTe. [Ina HeaaTMPOBaHHbLIX CCbINOK HEOBX0AUMO KCNONbL30BaTb
camoe nocnegHee usnanue AoKyMeHTa (Bkniovyas nobkle nonpae-
KM).
1SO 9000:2005 Cucrembl MeHeKkMeEHTA kavecTpa. OCHOBHbIE
NONOXEHWUA U CNOBAaPb

2-7, 3-i
ab3aubl




lTpodonxernue mabnuysi B. 1

I1SO
9001:2000
Homep paspena/
nyHkTa

Ab3au/
Homep/
Tabnuua/
Mpnmedanve

DononHexwve (1)
nnu ¥aanexue (Y)

W3MEHEHHbLIA TEKCT

41

e)

e) OCywecTBNATb MOHUTOPUHI, N3MEpeHue, Tam, rge 370 Bo3-
MOXHO, N aHaNN3 ITUX NpOLEeCcCoB,

41

3-i ab3ay

A+Y

Ecnn opranmsaums pelwaet nepenats CTOPOHHER Oprakmsa-
UMK BLINONHEHWE KaKoro-nMbo npouecca, BAMAKLLErO Ha CooTBe-
TCTBME npoaykumm TpeBosanusam, oHa AonxkHa obecneunts co
CBOEM CTOPOHbI KGHTPOAL-3a YNpasneHue TakuM npoueccom. Bua
Y CTeneHb YNpasnNeHWA NPOLECCamMu, NepeaaHHbiMW CTOPOHHNUM
OpraHu3aumaM, AOMkHbI BbiTb OnpefengHbl B CUCTEME MeHep-
KMEHTA KAYECTBA.

41

Mpumeva-
Hue 1

a+y

MpumevaHus

1 B-Apoueccsi HEDGX0ANMbIE AR GHETEMbI-MEHEHKMEHTAKa-
HE6TB3;-0-HOTOPLI-POUL-LIAS-BHHHE, YNOMAHYTLIE BbILIE NPOLIECCH,
Heobxogumbie 4NA CUCTEMbBI MEHEKMEHTA KA4YECTBA, PEKOMEHAY-
eTes-BKRIOMATH BKNIOYAKT B ceba npolieccs! ynpasneHyeckon aes-
TENLHOCTU PYKOBOACTRA, 06ECNeYeHNs PecypcamMin, NPOLECChI Xu3-
HEHHOTO LMKNa NPOAYKUMMY, U3MEPEHNSI, aHANN3a U YNYYLIEHWS.

4.1

Hoeble npwn-
MeyaHmns
2n3

2 Npouecc, nepeaaHHblit ApYrov 0praHn3aLmnm, ABNAETCH Npo-
LeCccoM, HeobXoaAuMLIM AR CUCTEMbl MEHEeDKMEHTa Opradvia-
UMK, HO no BbIDOPY OpraHu3aunv BbINONHAEMbIM BHELUIHER ANsA
Hee CTOPOHOW.

3 ObecneueHve ynpaBneHUs NpoUECCamMM, nNepeaaHHbIMU
CTOPOHHUM OpraHusauusamM, He ocBoboxaaeT oprarn3almio o1 oT-
BETCTBEHHOCTYU 3a cooTBETCTBME BCEeM TpeboBaHmaM noTpebuTe-
nen n obaszatenbHbiM TpeboeavnaM. Bolbop Brnaa W cTenexu
yNpaBngHUA NpoueccoM, NepeaaHHbLIM CTOPOHHER OpraHu2aLUun
33BUCUT OT Taknx hakTopoB, Kak:

2) BO3MOXHOE BNUSiHWE NepefarHOro CTOPOHHWM OpraHu3a-
UMAM NpoLecca Ha CnocoOHOCTL OpraHM3alnun NOCTaBNATL Npo-
OYKUMIO. COOTBETCTBYIOWYIO TpeboBaHUAM;

b) creneHb yyacTva B ynpasneHun npoueccoMm, nepeaHHbiM
CTOPOHHEW OpraHn3aumnn;

C) BoaMoxHOCcTb obecneueHnsa Heobxoaumoro ynpaenexus

nocpeacTeoM npumeHeHua Tpebosanmn 7.4.

421

c)

C) JOKYMEHTWMPOBaKHLIE NPOLUEeAYDbI U 3anuck, Tpebyemsle Ha-
CTOoAWLKM CTaHaapToM,

421

d)

A+Y

d) QOKYMEeHTb!, BKNIoYas 3anvcu, onpeaeneHHble oprasnaaum-
el KaK Heobxogumble en ans o6ecnedveHnsa aheKTUBHOIO NNaHU-
pOBaHWSA, OCYLIECTBNEHWA NPOLECCOB W YNPABNEHUA UMK,

421

Mpumeva-
Hue 1

NMpumevaHnn

1 Tam, rae B HACTOSIWEM CTaHRapTe BCTpeYaeTcs TepMWH
«ACKYMEHTMPOBAHHaA Npouedypa», 3T0 03HauaeT, YTo npoleaypa
pa3paboTaHa, aoKymeHRTansHo oopmaeHa, BHeapeHa v noanep-
xuBaetca 8 pabouem coctosHnn. OanH NOKYMEHT MOXET cofiep-
»aTb TpeboBanmns oaHow unn Gonee npouenypsl. Tpebopanue o

HaNKYMK 10KYMEHTUDOBAHHOW Npouenypsl MoxeT GbiTh peannao-
BaHO Gonee Yem OQHUM JOKYMEHTOM.

423

f) obecneqeHne maeHTMd@MKAUMM M yNpaBNegHWe PacChiKomn
LOKYMEHTOB BHELLHErO NPOVCXOKASHWUR, ONPeAEeNEHHbIX OpraHn-
3ayuen kaxk Heo6xoauMMble QN NNAHMPOBaHNA N PYHKUMOHWPOBA-
HUA CUCTEMbI MEHEXXMEHTA KaYyecTea,




lpodonxeHue mabnuybt B.1

ISO
9001:2000
Homep pasnena/
nyHKTa

AG3au/
Homep/
Tabnuya/
Mpumevaruve

Oononxenue (1)
unn ¥Yaanenue (Y)

MA3aMeHeHHLIA TEeKCT

424

1-i ab3ay

A+Y

3anucu, BomkHb-BbiTb-ORPeAEAeHBH-ROAREPIUBATHER YCTa-

HOBNEHHbIE B—PABOHEM—COCTOAHUNA ANK NPEefCTaBNEHUA CBUAe-

TENLCTB COOTBETCTBUA TpeDOoBaHUAM U PE3yNbTaTUBHOTO YHKIH-
OHUPOBAHUA CUCTEMbI MEHEQKMEHTa KadecTBa, JOMKHbLI Haxo-
OUTLCS Nof_ynpasneHueM. OHU—BOMKHb-06FABaTHER—HETHUMH;

pabotato

OpraHnaauua AOMKHA YCTaHOBUTL AOKYMEHTMPOBaHHYIO Npo-
ueaypy Ansa onpefeneHWA CPeACTB ynpasneHus, Heobxonumbix
AN MAEHTUUKALMM, XpaHeHWUs, 3alUMTbl, BOCCTAHOBINEHURA,
ORPEAEACHUS-CPOKOB COXPAHEHNUA U N3BATUA 3aNUCen.

3anucu 10/MKHbLI OCTaBAaTHLCA YETKUMU, NErko naeHTUdUUMpYe-
MbIMHU W BOCCTaHaB/IMBAEMbIMM,

552

1-# ab3au

Bbiclee pyKkoBOACTBO AOMKHO HA3HAYUTbL NpeACTaBUTENS U3
COoCTaBa pyKkoBOACTBA OpraHu3auuu, KOTOPbIK HE32aBUCUMO OT ApY-
rmx o6A3aHHOCTEN AOMKEH HECTU OTBETCTBEHHOCTL U MUMETL NO-
NHOMO4YMKA, pacnpoCTPaHAKLLNECA:

6.2.1

1-n ab3ay

MepcoHan, BeINONHRAIOWWMA paboTy, BNUAIOLLYIO Ha Ka4eeFse
COOTBETCTBUE NPOAYKUUU TpeboBaHHAM, AOMKEH BbITb KOMNETEH-
THbIM Ha OCHOBE Nony4YeHHoro o6pa3oBanHus, NOArOTORKKU, HaBbI-
KOB W ONbITA.

6.2.1

Hosoe
npumMe4arume

NpwumMmeyaHn ne — Hacoorsercraue npoaykymy Tpebosa-
HUAM NPAMO UNKU KOCBEHHO MOXET BNUSTL NEPCOHAN, BLINCNHAK-
wmr nobyro paboTy B paMKax CUCTEMb! MEHE/DKMEHTA KayecTsa.

6.2.2

HaumeHoBa-
HWE NyHKTa

Bes uaMmeHeHun
npy nepesoae
Ha pycckun
A3bIK

KoMneTeHTHOCTL, NOAroTOBKA U OCBEAOMNEHHOCTL

6.2.2

a)ub)

A+Y

a) onpepenatb HEOb6XOAUMYID KOMNETEHTHOCTb NepcoHana,
BeINONHAOWEro paboTy, KOTOpPas BNMAET Ha Ka4eETBO COOTBE-
TCTRKe TpeboBaHUAM K KA4EeCcTBY NPOAYKLMM;

b) roe 310 BO3MOXHO, obecneumsaTh NOATOTOBKY WU Npea-
NPUHUMaTL Apyrue NeiCTBUA B Lensx JoCcTuxkeHus Heobxoaumoit
KOMNETEHTHOCTH;

6.3

c)

c) cnyx6bl obecnedeHuns (Takne Kak TPaHCNOpPT, CBSA3b NN UH-
POPMALNUCHHBLIE CUCTEMDI).

6.4

Hosoe npu-
MeYaHue

MpuMeyaHune—TepMUH «NPOU3BOACTBEHHAA cpena»
QTHOCUTCA K YCNOBUSAM, B KOTOPbLIX BbINONHAOT paboTy, BKIKYaR
duandeckue, akonoruueckue u Apyrue HakTopbt (Takue Kak Wym,
reMneparypa, BnaxHocTb, OCBELUEHHOCTb WKW NOrogHbie ycno-

BUA).

71

A+y

b) notpe6HocTe B pa3paboTke NPOLECCOB U AOKYMEHTOB, a
Taloke B 06ecneyeHn pecypcamu As KOHKPETHOM NPOAYKLMM;

71

c)

C) HeobXxoAUMYIs AEeATEeNLHOCTL NO BepudrUKkaLmK M Banuaa-
UMK, MOHUTOPUHIY, UIMEPEHUID, KOHTPOMIO U UCTbITAHUAM AN\
KOHKPETHOM NPOAYKLIWMK, a TAIKE KPUTEPUM NPUEMKU NPOAYKLIMMK,

7.21

c)

d)

a+y
A+y

C) 3akoHopatensHble U Apyrue obszatensHblie TpeGosaHus,
OFHOCSAHHNEER NPUMEHUMBIE K NPOAYKUNU;

d) niobbte aononHuTencHble Tpe6oBaHWUS, ORPERCGREHHLIC
paccMaTpuBaeMbie OpraHu3almen kak HeobxoauMbie.




lpodorxeHue mabnuubr B. 1

1SO Abzau/
9001:2000 Homep/ Qononvenve (1) " .
Howmep paanena/ Tabnuua/ | urm ¥aaserme (Y) SMEHEHHBIN TeKCT
MyHKTa MNpuMeyvaHne
Hosoe npwn- a NTpuMeyaHue—[leaTenbHOCTs NOCNE NOCTABKA MOXET
Meuanue sra4aTh B ceba AeWCTEUA No fapanTwatoMy obechevuennio, kon-
TPakTHbIM 06R3aTeNnLCTBAM, TaKuM KaK YCIYrM NO TeXHUYECKOMY
0bCnyKUBaHWIO, N ACNONHUTENbHbIE YCNYIW, Takue Kak yTunu3a-
LUMA NNK NONHOE YHUYTOXEHHKE.,
7.31 HoBoe npu- a MpumedaHune— AHanus, Bepudukayua u_sanugauuns
Me4aHne NPOEKTMPOBaHMWSA M Pa3paboTkn MeIOT pasHbie Lienu, No3IToMy nx
MOXHO NPOBOAWTL WU 3aNNCK NO HAM BECTW KaK OTAENbLHO, TAK M B
N6bix CoMeTAHUAX, NOAXOASLMUX AN NPOAYKLIMA M Opralniaumu.
732 3-1 abaauy Be3 namenennin BxoaHble AaHHble OOMKHbI aHanM3MPOBATLCH Ha A0CTaToM-
npu nepesoae | HocTb. Tpebosanna AoNXKHLI BbITL NONHLIMK, HEABYCMbICNEHHbI-
Ha PYCCKUA MU 1 HENPOTUBOPEUNBLIMW.
A3bIK

7.33 1-n abaay a+y BeixoAHble AaHHbIE NPOEKTUPOBaAHUA M pa3pabBoTKN AOMKHbI
6bITh NpeACTaBNEHL! B (hOpMe, RO3BOAMOHEH-RPOBECTH N0JX0AS-
wen ans nposegeHus sepuukaLmn OTHOCUTENBHO BXOAHbIX Tpe-
60oBaHWM K NPCEKTUPORAHUIO N pa3paboTke, a Takke AOMKHbI BbiTh
ochuuymansHo ogobperbl 4O MX NOCNEAYIOWETO UCNONL30BAHNSA.

733 Hoeoe npu- a NMpumeyanwne— Widopmauua no npoussoncisy M ob-

MeuaHune CNY)KMBAHUIO MOXET BKNtovaTh B ceba noapobHule gauHble o co-
XPaHEeHWUN NPOAYKLUMN.

7.51 d) a+y d) Hannuve n NpMMeHeHne KOKTPOSLHOTO N N3MEPUTENbHOTO
ApubBopas 06opynorannsg;

752 1-n ab3ay o+y Opranm3aatus [OMKHa BanuAnpoBeaTh BCe NPOUECCH! NPON3Bo-
acrea n 0bcnyxvBaHus, pedynbTaThl KOTOPLIX HE MOrYT BbITb Be-
pydMLMPOBaHbl NOCAERYIOWMM MOHUTOPUHIOM MNN M3MepeHns-
My, ;

BATCA-O4EEBMAHDIMIA, N3-32 YEr0 HEOCTATKN CTAHOBATCA OYEBUR-
HbiMY TOSIbKO NOCHIE Havana MCNONL30BaHWA NPOAYKLUKA UNW NO-
crne npeAOCTaBeHna yCnyru.

7.53 2-n abaay a Opraxunsaumsa AonmxHa haeHTnduumpoBaTh CTaTyCc npoaykunn
NO OTHOWEHWIO K TpeGOBAHNAM MOHUTOPMHIa U M3MEPEHUA Ha
BCEX CTAOMAX €8 XWIHEHHOro LMKna.

753 3-# abaay, a+y Ecnu npocnexveaemocTs asnaeTca Tpebosannem, T0 opranu-
3ayua AOMKHA yNpasnsaTh cneunansHon waeHTudukauuen npo-
AyKUunu 1N pereTpnpoBath-ee NoanepxnBaTh 3anucu 8 pabouem
€ocToAHUN (4.2.4).

7.54 1-n ab3auy, a+vy Ecnwn cobcTBeHHOCTL NOTpebuTtens yTepaHa, NOBpexXAeHa unn

3-e npeano- NPW3HaHa HeNpUroaHoN ANA MCNONL30BAHWA, RETPebuTenb-AoR-
KeHne WeH-6LiTL-06-0TOM-M3Be1IeH OPraHA3aLlNa NOMKHA M3IBECTUTL 06
aTom noTpebutens v noagepxuearts 3anucn B pabovem coctos-
Huu (4.2.4).

Mpumevanne 4 NpumedyaHune— CobecrBeHHocTb notpebutena moxet
BKNIOYATb B cebst MHTennekTyanbHyo cobcTBEHHOCTb M cBeaeHnsa

NUYHOrO Xapaktepa.
755 1-n absay a+y Opranv3aumn [O/MKHA COXPaHATh COOTBETETBHME—RPORYKHAM

npoAyKuUMiO B Xoae BHyTpeHHe# c6paboTkn 1 B npouecce NoCTaBku
K MECTY Ha3HauYeHWs B LEeNsx noanepxaHdvua ee CcOOTBETCTBUA
YCTAHOBNEHHBIM TPEOOBAHUAM. COXPaHEHUE ROFHHO-TRIHE-RBH-
mensathen Ecnn a1o npumeHnmo, coxpaHeHne cOOTBETCTBMA NPo-
AyXuni LOTDXHO BKNIOYATH B CEOA MOEHTMDMKALUMIO, NOTPY304HO-




MpodonxeHue mabnuys! 8.1

ISO
9001:2000
Howmep pasaena/
nyHKTa

Abzau/
Homep/
Tabnuua/
(MpumevaHue

OononHenue (1)
unu ¥ganenne (Y)

MN3aMeHeHHbIM TekcT

paarpy3odHbie paboTsl, ynakosky, xpaHeHue u 3awmTy. Tpebosa-
HUe COXpaHeHUua cooTBETCTBUA AOMKHO 6biTh TaloKe NPUMEHEHO U
K COCTaBHbLIM YacTAM MPOAYKUUM.

7.6

3aronoeok

YnpaeneHue yerponctTeamu 060pyaosaHuemM Ans MOHUTOPUH-
ra v usMmepeHur

7.6

1-14 abaay,

OpraHusayums [omkHa onpeaenyTs MOHUTOPUHT U U3MEPEHUA,
KOTOpble NPeACTOMT OCYLLECTBNNATL, a Takke yeFponetaa 060py-
OOBaHUE NS MOHUTOPUHTA WU U3MEPEHUn, Heobxoaumoe AnA
obecneveHUn CBUOETENLCTBA COOTBETCTBUS NPOAYKLIMK YCTAHOB-
NeHHbIM TpeboBaHuaM (£2-1).

76

a)

a) oTkanubpoBaHO W/NNKU NOBEPEHD B YCTAHOBNEHHBIE NEPUO-
Abl UNK Nepe/ ero NPUMEHeHEeM No 3TanaHaM, nepenaiyum pas-
Mepbi eAUHUL B CpaBHEHUU C MeXAyHapOoaHbIMU unu HauroHanb-
HbiMW 3TanoHamu. Mpy OTCYTCTBUM Takux 3TanoHos 6a3a, Mcnonb-
30BaHHas ANs KanuBPOBKKM UNKU NOBEPKU, JOMKHA ObITh 3aperuc-

TpupoBaHa (4.2.4);

7.6

Be3 “aMeHeHUH
npu nepesone
Ha pyccKui
A3bIK

€) WAEHTMUULMPOBAHO B LENAX YCTAHOBNEHWA CTaTyca ka-
nuBpoekM;

7.6

4-n abaay,
3-e npeano-
KeHwe

Cenuac HOBbIM,
5-i ab3al, 6e3
W3MEHEHWUN

3anucu pe3ynbTaTtoB KanuBPOBKW M NOBEPKM AOMKHLI NOAAEP-
XmnBaTbcs B pabouem coctosHuu (4.2.4).

7.6

MNpumeuanne

A+Y

Apumeyanune—COniSO-10012-1-uS0-10012-2-

NMpumeyanune—logreepkaeHUe COOTBETCTBUS KOM-
NbIOTEPHOro NpOrpaMMHoOro obecneyerHna npeanonaraeMomy nNpu-
MeHeHu 06bINHO NpeaycMaTpUBacT ero sepudukaym U MeHea-
XKMEHT KOHUrypauuy B Lensx noaaepxaHua ero npurogHocTu
ONA NCNONb30BAHUA.

8.1

a)

a) OeMOHCTpauun COOTBETCTBUA TpeboBaHKAM K NPOAYKLMKMK,

8.21

Hosoe npu-
MevaHue

NpumeyaHue— MoHUTOPUHT BOCNpUATUS nNoTpebute-
NIAMU MOXET BKNKOYaTb B cebA nonyyeHue MHHOPMALIMU U3 TaKuUx

WUCTOYHUKOB, KaK UCCNENOBAHUSA YNOBNETBOPEHHOCTH NoTpebuTe-
Nnen, AaHHble 0T noTpebuTeneit 0 KaYyecTse NOCTaBNeHHOW NPOAYK-
LMK, UCCNEeNOBAHUA MHEHUWIA NONb30BaTeNnel, aHannu3 oTToKa KNu-
eHToB, 6naronapHOCTH, NPETEH3UW N0 rapaHTMHHLIM _0DA3a-
TEnLCTEAM U OTHETLI PAacnpPOCTPaHUTENEN.

8.2.2

Hosbit 3-i1
absay

QOI"I)KHG 6biTb ycTaHoBneHa AOKYMEeHRTUPOBaHHaA npouenypa

anAa onpeneneHva OTBETCTBEHHOCTU U TpeboBaHki, CBA3aHHbIX C
ANaHWpPOBAHUEM U NPOBEAEHUEM AYAWTOB, BEAEHUEM 3AMUCEH U
cocrtasneHueM OT4eTOB O pe3ynbrarax.

822

4-n ab3ay,

A+Y

AeAeHbHB-RoKyMEHTHPOBaHHEK-RPOHEARYPE.
3anvcu o6 ayauTax U MX peaynbTaTax AOMKHLI NoAAEePKUBATE-

ca B pabouem coctoanuu (4.2 .4).

822

5-4 abaal,
1-e npeano-
KeHne

PyKOBO,ClCTBO, OTBETCTBEHHOE 33 npoBepREMbIe obnactu Aesn-
TENLHOCTU, foNXHO obecneynTs, 4YTObLI BCe HEOGXOANMbLIE KOP-
DEeKLIMKM 1 KOppeKTUpYIoulWe AENCTBUS NpeanpUHUMANUCL 6e3 us-
NUWHER OTCPOYK ANS YCTPaHEHWR OGHapyXeHHbIX HecooTBe-
TCTBUMA ¥ BbIZBABLUMX WX NPUYMH.




Mpodonxenue mabnuypi B. 1

I1ISO AbGazau/
9001:2000 Homep/ Jononnexve (1) .
Homep paspena/ Tabnuya/ nnun ¥aahexue (Y) W3meHeHHbIA TOKCT
nyHKTa Npumeuanve
8.2.2 Mpumevanne o+y NMpunmeyarnne—Cm FOCTPRUCO-10011-4TFOCT R
HeO-100H1-2-w-FOGTFPR-UGCO-100414-3 ISO 19011 Ana pykoso-
acrea.
8.2.3 1-n abaay, Yy Ecnu 3annannposaHHble pe3ynbTaTbl HE AOCTUIaloTCRA, TO Aon-
3-e npeano- XHbl NPEeANPUHUMATBLCA HeoBX0AUMbIE KOPPEKLUN U Koppex'mpy-
XEHne loLMe nencTemns
823 Hosoe npu- a NMpumeuaHne—pu onpegenexsnn NOAXoANAWMNX METO-
Me4aHue QOB OpraHu3aums JONXHa yYUThbIBaTb TUN M 06beM MOHUTODUHIa
WK N3MEPEHUNA, NOAXOAALUMX AN KaKA0Io M3 Taknx NPOUEGCos, B
OTHOWEHNU MX BAUAHWA Ha COOTBETCTBUE TPeBOBAHVAM K NPOAYK-
LMK 1 HA Pe3yNbTaTUBHOCTb CUCTEMbI MEHEKMEHTA KaueCcTBa.
824 1-n ab3ay n OpraHusayms QonkHa OCyULEeCTBATE MOHUTOPUHT ¥ U3MepsATb
XapaKTepUCTMKU NPOAYKLMK B Lensix Bepudukaunm cobnioneHmns
TpeboBaHWA K NnpoaykuMH. STO AOMKHO OCYLLECTBNATLCA HA COOT-
BETCTBYIOLLMX CTaAMAX NPOLECCA XUIHEHHOTO UMKNA NPOAYKUMNA
COffIACHO 3annaHnpoBaHKLIM MEpPONpUnRTUSM (7.1).
CenpeTenbcTBa COOTBETCTBMA KPDUMTEDUAM NPUEMKN AOSKHbI
noaaepKnBaTLCR B paboyem COCToAHUM.
824 2-a abaay a+y GenaeTeRLETEA-600TBETETONAKPUTCPHAM-APHEMI—EOMKHb
3anncu fomKHbI YKa3biBaTh Nuo(a), caskuuonnposasLuee(une)
BbINYCK NPOAYKLMA.
824 3-n abaay a Bbinyck npoaykuuu U npegocTtasneHune ycnyrm notpeburenio
He JOMKHbI OCYLIECTBNNATLCA A0 TEX 0P, NOKa BCe 3annaHMpoBaH-
Hble fercTBuA (7.1) He ByayT ynoBneTBROPUTENLHO 3aBepLUeHbl,
ecnu He yTBepXAeHO UHOe CCOTBETCTBYIOLMM YNONHOMOYEHHBLIM
fIMUOM WUNKN OPraHoM W, FAe 370 NPUMEHUMO, noTpebuTtenem.
8.3 1-i abaay, o+y
2-e npeano-
XeHne
Llomxua 5blTb ycTaHoaneHa [OKYMEHTUPOBAHHAA npoueuypa
4ns onpefenexns CpeacTB yNpaBneHs W COOTBETCIBYIOLEN OT-
BETCTBEHHOCTM M NOMIHOMOYMA ANA AEWCTBUI C HECOOTBETCTBYIO-
wew NpoayKUMeEn.

8.3 2-n abaauy a+y Ecnn npuMeHuMo, OpraHu3auus AOoMmkHa pewath—BORPOS
npeanpUHUMATL 6 B OTHOLIEHUW HECOOTBETCTRYIOLEN NPOAYKUMM
emw—mwmmmmt—eneayaeweneeeéamu cneaylume
OeRCTBAA (OOHO MAK HECKONbKO).

8.3 HoebiiA a d) pewncreng eKBaTHble NocNeacTBuaM (MM NoTerunanb-

nyHKT d) HbiM NOCNEACTBUAM) HECOOTBETCTBUA, ECNN HECOOTBETCTBYIOWIAA
NpoAyKUMA BbiABAeHa NOCNE NOCTABKM UMW Hayana uenonbL3osa-
Hua.
MNepemeliex 3anvcu 0 xapakTepe HecooTBeTCTBUM U Mobbix NOCNEAYIOWNX
3-1 abaay 8 4-n ab3au NpeaAnpUHATLIX REACTBUAX, BKNIOYAA NONYYEHHbIE pa3pelenns Ha
OTKIOHEeHUS!, AOMKHLI NOAAEPXKUBATECH B pabouem COCTORHWM
(4.2.4).
MepemewleH Mocne Toro kak HeCOOTBETCTBYIOLLAA NPOAYKLMA UCNPaBNeHa,
4-4 ab3ay B 3-Wab3au | oHa ponxHa GbiTb NOABEpPrHyTa NOBTOPHOW BepuduKauwn ans
noATBepXOeHNA CooTBETCTBNA TpeboBaHnAaM.

8.4 b) n+y b) k cooTBeTcTBMIO TpeGoBaHUAM K NpoayKuun (F-2-3) (8.2.4),

c) a C) K XapakTepucTvkam 1 TeHOEHUWAM Npoueccos U Npoayk-
d) 4 unK, BKNIOYAA BO3MOXHOCTW NPOBEOEHMA npeaynpexaartmnx

nencTeuin (8.2.3 1 8.2.4);
d) k noctaBwmkam (7.4).




OkoryaHue mabnuubi B.1

SO Ab6aau/
9001:2000 Homep/ Dononxenue () .
Homep pasaena/ Tabnuua/ unu ¥ganenue (Y) W3MereRHL TekcT
nyHkTa MNpumMeuarue
852 1-in abaay ao+y OpraHu3aums p[omkHa NpeanpuHUMaTh  KoppekTupyolme
[EUCTBUA B LIENAX YCTPAHEHUS APWHAHbLE NDUYUH HECOOTBETCTBUI
ANa npeaynpeXaeHus NOBTOPHOrO UX BO3HWKHOBEHUA.
852 f) a f) K aHanu3y peaynbTaTUBHOCTU NPEANPUHATLIX KOPPEKTUPYIO-
WUX AEACTBUN.
853 e) 0 €) K aHanudy pe3ynbTaTUBHOCTU NPEANPUHATLIX NPeaynpex-
AAIOWUX SERCTBUMN.
Npunoxenne A | MonNHOCTbI a+y O6HosneHo ANA ykasaHua pasznuyauin mexgy SO 9001:2008 u
1ISO 14001:2004
Mpunoxenne B | MonHocTbo a+y ObHoBNEHO A4NS YKasaHua pasnuuun mexay 1ISO 9001:2008 u
ISO 9001:2000
Bubnuorpagun Hosbie n a+y O6HOBNEHO B LLIENAX OTPAKEHUA HOBbLIX CTaHAAPTOB (BKNOYas
W3MEHEHHbIE HaxopauMecs Ha ctaauu paspabortkm, ISO/DIS 9004); HoBbIX BEP-
CCbiNOYHbIEe CUI CTanRaapTOB U OTMEHEHHbIX
[OKYMEHTBI

bubnmnorpadus




[1]1SO
9004:2000

Quality management systems - Guidelines for performance
improvements*(1)

[2] ISO

Quality management - Customer satisfaction - Guidelines for codes of

10001:2007|conduct for organizations
[3]1SO Quality management - Customer satisfaction - Guidelines for complaints
10002:2004|handling in organizations
[4] ISO Quality management - Customer satisfaction - Guidelines for dispute
10003:2007|resolution external to organizations
[15()]0|§_,__()):2005 Quality management systems - Guidelines for quality plans
[6] ISO Quality management systems - Guidelines for quality management in
10006:2003|projects
[7]11SO Quality management systems - Guidelines for configuration
10007:2003|management
[8] ISO Measurement management systems - Requirements for measurement
10012:2003|processes and measuring equipment
[9]11SO/TR Guidelines for quality management system documentation
10013:2001
[10] ISO Quality management - Guidelines for realizing financial and economic
10014:2006|benefits
[11]150 Quality management - Guidelines for training
10015:1999
[11020]1|753/J0R3 Guidance on statistical techniques for ISO 9001:2000
[13]1SO Guidelines for the selection of quality management system consultants
10019:2005|and use of their services
[14]1SO Environmental management systems - Requirements with guidance for
14001:2004|use
[15]1SO Guidelines for quality and/or environmental management systems
19011:2011jauditing
[16] IEC D . _ .
60300- ependability management - Part 1: Dependability management
1:2003  [Ystems
%1171]6I(I)E:C2005 Design Review
[18] ISO/IEC|Software engineering - Guidelines for the application of ISO 9001:2000
90003:2004(to computer software
|[31rz]c:15ucr)e Quality management principles*(2)
[20]150 g ejaction and Use of the 1SO 9000:2000 family of standards*(2)
Brochure election and Use of the ; amily of standards
[21]11SO ISO 9001:2000 for Small Businesses - What to do; Advice from ISO/TC
Handbook [|176%*(3)

ISO Management Systems (a bimonthly publication which provides
[22]1S0O comprehensive coverage of international developments relating to
Journal ISO's management system standards, including news of their

implementation by diverse organizations around the world)*(4)




*(1) C 01.11.2009 r. BmecT0 ISO 9004:2000 penctByeT ISO 9004:20009.
*(2) OocTynHa Ha canTe http://www.iso.org.
*(3) byneT obHoBneH B cooTBeTCTBUM C ISO 9001:2008.

*(4) OocTynHbl B LUeHTpanbHoM cekpeTapumaTte NCO (sales@iso.org).
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